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8' NITI Aayog expects that the tndian real estate sector will reach a market size of $l
trillion by 2030 and will account for l3 percent of India's GDP by 2025. Already the third-
largest sector to bring about economic growth, the real estate industry is expected to continue

its upward trajectory in2O23.

9. The expeditious resolution of complaints filed with the Authority has been a key objective
of the Authority since its inception. To ensure swift and efficient redressal of the complaints

'filed 
before the Authority under the provisions of Section 3I of the Real Estate (Regulation

and Development) Act, 2016, a single member bench was constituted to delegate powers of the

Authority to a single member bench for hearing and deciding the complaints. This delegation

of power to a single member bench helped expedite the disposal of a large number of
complaints pending before the Authority.

' l0' To resolve a disparity in the regulations and directions of the Authority, amendments

' were made in the Haryana Real Estate Regulatory Authority, Gurugram (euarterly progress

Report) Regulations, 2018, which were notified in the Haryana Government gazefte vide
notification No. l2IRERA GGM Regulations 2018 dated 5th December, 2018 to bring it in
conformity with the directions to builders/promoters regarding the opening of bank accounts

.r d as per the provisions of RERA which were notified in the Haryana Government Gazette vide

notification No I/RERA GGM Directions 2019 dated lOth May z0rg.

ll' During the financial year 2022-23, a total of 160 real estate projects were registered,

including Group Housing, 42 Residential Plotted Colonies under DDJAY scheme. 19

C'ommercial High Rises, 20 Commercial Plotted Colonies, 18 Group Housing projects. g

Residential plotted colonies, 37 Residential Floors, I Industrial Plotted Colony and 4 Mixed
Land colonies. Details of these 160 projects are attached as Annexure - A.
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complainants are seeking relief of execution of conveyance

deed.

The respondent/builder has applied the part completion

certificate onL8.t2.2020. There is no record available on the

paper book to show why the completion certificate has not

been granted by the competent authority even after more

than one year from its application, The respondent has not

given any valid and specific reason to justify' this delay. As

per section 11( )(b) of Act of 2016, the respondent is under

an obligation to supply a copy the completion certificate to

the complainants.

The respondent shall execute the conveyance deed within 3

months after obtaining the completion certificate from the

concerned department.

The respondents shall not charge anything from the

complainants which is not the part of the agreement to sell.

3. CR/4777/2022 titled as Aniu Malik Vs. M/s Vatika

Limited

Relief Sought:

The respondent be directed to pay the amount of

assured returns due and payable by it to the

complainant for the last 36 months @ Rs. 71.5 per

square ft per month as the proiect has not yet received

the completion/occupation certificate iro- the

competent authority till date.

The respondent be directed to continue paying the

investment returns / monthly returns to the
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complainant as per the terms of the builder buyers'

agreement and the addendum thereof.

The respondent be directed to pay interest at the

prescribed rate on the unpaid monthly

returns/investment returns to the complainant, to be

calculated from the date the monthly returns were due

till the date of actual payment.

Decision of the Authority:

The respondent is directed to pay the arrears of amount of

assured return at the rate i.e., Rs. 71.50/- per sq. ft. of the

super area per month to the complainants from the date the

payment of assured return has not been paid i.e., September

20LB till the date of completion of the building. After

completion of the construction of the building, the

respondent/builder would be liable to pay monthly assured

returns @65/- per sq. ft. of the super area up to 3 years or

till the unit is put on lease whichever is earlier.

The respondent is also directed to pay the outstanding

accrued assured return amount till date at the agreed rate

within 90 days from the date of order after adjustment of

outstanding dues, if any, from the complainants and failing

which that amountwould be payable with interest @08.70o/o

p.a. till the date of actual realization.

The respondent shall execute the conveyance deed within

the 3 months from the final offer of possession alongwith OC

upon payment of requisite stamp duty as per norms of the

state government.
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CR/2333/2O21 titled as Aiit Singh & Anr. V/S Vatika

Limited.

Relief Sought:

Direct the respondent to set aside the cancelation issued

vide letter dated 26.08.2020 and restore the booking of

the plot in the name of complainants.

Direct the respondent to pay the delayed charges at the

prescribed rate of interest on amount paid by the

complainant i.€., Rs 36,85,607 /- w.e.f. due date of
possession till offer of actual physical possession.

Direction of the authority:

The respondent is directed to allot an alternative unit of the

same size and the same area (if possible or some other area

suitable to the complainants) at the same price at which the

old unit was allotted to them within a period of two month

from the date of order by adjusting the amount paid by them

against the cancelled unit along with delay possession

charges from the due date i.e., 2B.LL.20LZ till offer of

possession + 2 months or actual handover of possession

whichever is earlier at the prescribed rates i.e., L0.70o/o p.a.

The arrears of interest accrued till date of possession of the

alternative unit shall be adjusted against sale consideration

of alternative plot to be paid by the complainants.

The complainants are directed to pay outstanding dues, if
any, after adjustment of interest for the delayed period to the

respondent.

ANNUAL HARYANA REAI EASTATE REGUI.ATORY



The rate of interest chargeable from the allottees by the

promoter, in case of default shall be charged at the

prescribed rate i.e., 10.70o/o by the respondent/promoter

which is the same rate of interest which the promoter shall

be liable to pay the allottees, in case of default i.e. the delayed

possession charges as per section Z(za) of the Act.

CR./25O412O22 titled as AVINASHCHANDRA SWAIN V/S

EXPERION DEVELOPERS PRIVATE LIMITED

Relief sought:

To direct the respondent to refund the paid-up amount.

Direction of the authority:

The respondent is directed to refund to the complainant the

paid-up amount of Rs. 62,77,L77 /- after deducting 10% as

earnest money of the basic sale consideration of Rs.

2,L3,51,409f- with interest at the prescribed rate i.e,,

10.70o/o on the balance amount, from the date of cancellation

i.e.27 .04.20t7 till the date of actual refund.

CR/1O27 /2021 titled as MR AMRENDRA KUMAR V/S

BPTP LTD. & 36 Other complaints.

Relief sought:

Pass an order for delay interest on paid amount from

O6.L2.2O13 along with pendent lite and future interest

till actual possession thereon @ 18o/o.

Direct the respondent to quash escalation cost of

Rs.10,96,620/-.

I
I
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Direct the respondents to quash the in@
area as carpet area remain same as previous.

Direct the respondents to quash the vAT charges and
will pay by own.

Direct the respondents to quash the one-year advance

maintenance charges Rs. 7g,Z2S/-.

Direct the respondent to pay interest on maintenance
security.

Pass an order for payment of GST amount levied upon
the complainant and taken the benefit of input credit by
builder.

Direction of the authority:

The respondents are directed to pay interest at the
prescribed rate of 9.30o/o p.a. for every month of delay from
the date of admissibility till the offer of possession plus 2

months or the date of actual handing over of the possession

of the subject flat to the comprainants, whichever is earlier.
The period for which the comprainant-allottee is entitled to
delay pobsession charges for all the respective complaints

are detailed in table given in para 5s of this order. However,

the amount of taxes collected by a builder cannot be

considered a factor for determining the interest payable to
the allottee towards delay in delivery of possession.

The arrears of such interest accrued from due date of
possession till its admissibility as per direction [i) above

shall be paid by the promoters to the allottees within a

period of 90 days from date of rhis order as per rule 16(2) of
the rules.



Upon issuance of fresh statement of account by the

respondent promoter after adjustment of interest for the

delayed period and in terms of principles incorporated in the

present order, the complainants are directed to pay

outstanding dues, if any, within a period of 30 days from

intimation of revised statement of account.

The rate of interest chargeable from the allottees by the

promoter, in case of default shall be charged at the

prescribed rate i.e., 9.30o/o by the respondents/promoters

which is the same rate of interest which the promoter shall

be liable to pay the allottees, in case of default i.e., the

delayed possession charges as per section Z(za) of the Act.

However, the promoter shall neither pay delayed possession

charges nor shall charge delayed payment charges, if any,

from the allottees for period of 6 months w.e.f. 25,03.2020

till24.09.2A20 due to restrictions imposed due to Covid-L9

situation.

The respondents shall not charge anything from the

complainant(s) which is not part of the builder buyer's

agreement save and except in the manner as provided in this

order.

Increase in area: The authority holds that the super area

(saleable area) of the flat in this project has been increased

and as found by the committee, the saleable area/specific

area factor stands reduce from 1.30 to L.2905. Accordingly,

the super area of the unit be revised and reduced by the

respondents and shall pass on this benefit to the

complainant/allottee(s) as per the recommendations of the

committee.
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Cost escalation: The authority is of the view that escalation

cost can be charged only upto Rs. 374.76 per sq. ft. instead of

Rs. 5BB per sq. ft. as demanded by the developer.

VAT Charges: The promoter is entitled to charge VAT from

the allottee for the period up to 31.03.2014 @ 1.05% fone

percent VAT + 5 percent surcharge on VAT). However, for

the period w.e.f. 0L.04.2014 till 30.06.2017, the promoter

shall charge any VAT from the allottees/prospective buyers

at the rate of 4.5Lo/o as the promoter has not opted for

composition scheme.

GST Charges: In all the complaints mentioned in the table of

para 3 of this order, the due date of possession is prior to the

date of coming into force of GST i.e. 0L.07.20L7.The

authority is of the view that the respondents/promoters

were not entitled to charge GST from the

complainant/allottee as the liability of GST had not become

due up to the due date of possession as per the flat buyer's

agreements as has been held by Haryana Real Estate

Appellate Tribunal, Chandigarh in appeal bearing no. 21 of

20L9 titled as IvI/s Pivotal Infrastructure PvL Ltd. Vs.

Prakash Chand Arohi. AIso, the authority concurs with the

findings of the committee on this issue and holds that the

difference between post GST and pre-GST shall be borne by

the promoter. The promoter is entitled to charge from the

allottee the applicable combined rate of VAT and service tax

as detailed in para 73 of this order.

Advance maintenance charges: The authority is of the

view that the respondents are right in demanding advance

maintenance charges at the rates' prescribed in the builder

buyer's agreement at the time of offer of possession.

ANNUAL REPORT {2022-2023) HARYANA REAL IASTATE REGUT.ATORY AUTHORITY
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However, as agreed by the respondents before the said

committee, the respondents shall recover maintenance

charges quarterly instead of annually. The demand raised in

this regard by the respondents is ordered to be modified

accordingly.

STP charges, electrification, firefighting and power

backup charges: The authority in concurrence with the

recommendations of committee decides that the term

electrification charges, clubbed with STP charges, used in the

statement of accounts-cum-invoice be deleted, and only STp

charges be demanded from the allottees of Spacio @ Rs.B.85

sq.ft. Further, the term ECC be clubbed with FFC+PBIC in the

statement of accounts-cum-invoice attached with the letter

of possession of the allottees of Spacio be charged @ Rs.100

per sq. ft. in terms of the provision s of 2.L (0 at par with the

allottees of Park Generation. The statement of accounts-

cum-invoice shall be amended to that extent accordingly.

Club membership charges: The authority in concurrence

with the recommendations of committee decides that the

club membership charges (CMC) shall be optional. The

r.espondent shall refund the CMC if any request is received

from the allottee. Provided that if an allottee opts out to avail

this facility and later . approaches the respondent for

membership of the club, then he shall pay the club

membership charges as may be decided by the respondent

and shall not invoke the terms of flat buyer's agreement that

limits CMC to Rs.1,00,000/-.

Administrative charges: The authority directs that a

nominal amount of up to'Rs.15000/- can be charged by the

respondents-promoters for any such expenses which it may

HARYANA REAL REGULATORY AUTHORITY



have incurred for facilitating the registration of the property

as has been fixed by the DTP office in this regard.

Holding charges: The respondent is not entitled to claim

holding charges from the complainantfs)/allottee(s) at any

point of time even after being part of the builder buyer's

agreement as per law settled by Hon'ble Supreme Court in

Civil appeal nos. 3864-3889/2020 decided onL4.L2.2020.

7. cR/6253/2or9p42e/2oL9 titled as RAfPAL SINGH

YADAV V/S SHREE VARDHMAN INFRAHEIGHTS PVT

LTD

Relief Sought:

To direct the respondent to refund the amount paid by

the complainant.

"But qn application has been moved by the complainant

on 27.A9.2022 for amendment of relief sought from
refund of the amount paid to delayed possession charges

at the prescribed rate of interestfor the delay in handing

over of possession. Considering the facts given, the

application was allowed."

Direction of the authority:

The complainant is entitled to delayed possession charges as

per the proviso of section 18(1) of the Real Estate

(Regulation and Development) act, 20L6 at the prescribed

rate of interest i.e., 100/op.a. for every month of delay on the

amount paid by him to the respondent from the due date of

possession i.e., 07.03.2018 till date of offer of possession

(A9.08.2022) plus two months i.e., (09.10.2022) as per

proviso to section 18(1) of the act read with rule 15 of the

ANNUAT HARYANA REAL EASTATI REGUT.ATORY



rules.

The respondent is directed to pay arrears ofinterest accrued

within 90 days from the date of order and thereafter,

monthly payment of interest be paid till date of handing over

of possession shall be paid on or before the L0ttt of each

succeeding month.

The respondent is directed to issue a revised account

statement after adjusting the delayed possession charges at

the prescribed rate of interest i.e. lAo/o per annum within

four weeks and the allottee shall deposit the outstanding

amount, if any remains after adjustment of DPC within next

two weeks and shall take possession of the unit for which OC

has already been obtained from DTCP on L3.07.2022.

8. CR/3905 /2o2o titled as RENU GUPTA V/S

SPAZE TOWERS PVT. LTD.

Relief Sought:

Pass an appropriate award directing the respondent to

count three years from the date of allotment letter as the

date ofpossession.

Pass an appropriate award directing the respondent to

pay interest @ prescrlbed rate on delayed possession

since due date of possession ttlt date of actual

possession on paid amount i.e., Rs. 64,78,434/-

Pass an appropriate award directing the respondent to

iustify the other charges in the demand letter and to roll

back the labour cess, slnklng fund, Extra IFMS charged

in the final demand,, and also provide GST INPUT

CREDIT.

)



i Direction of the authority:
I

I

I The respondent is directed to pay the interest at the

prescribed rate i.e., 9.80 o/o per annum for every month of
delay on the amount paid by the complainant from due date

of possession i.e., 29.04.20L9 till 31.09.2020 i.e., expiry of
two months from the date of offer of possession

(3t.07.2020) at prescribed rate i.e., 9.80 o/o p.a. as per

proviso to section 1B(1) of the Act read with rule 15 of the

rules.

The demand raised as labour cess from the allottee is not

valid demand and the allottee is not liable to pay the rabour

cess amount.

The respondent has already charged for IFMS funds. So, he is

not liable to take charges under the head of sinking funds as

the purpose of collecting both the amounts' is same. So, it is
not only unethical on the part of the developer but also

illegal.

Accordingly, respondent should reduce the price of the

unit/consideration to be realized from the buyer of the flats

commensurate with the benefit of ITC received by him. The

promoter shall submit the benefit given to the allottee as per

section L7l of the HGST Act,20L7.

The respondent shall not charge anything from th. 
]

complainant which is not the part of the agreement. 
I

I

The complainant is directed to pay outstanding dues, if rny, 
I

I

after adjustment of interest for the delayed period. 
I

9. CR/4068 /2021 titled as PARDEEP KUMAR V/S

PAREENA INFRASTRUCTURE PVT. LTD.



.t.f

Relief Sought:

Direct the respondent to handover the physical

possession of apartment with prescribed amount of

interest as per the agreement for delay in handing over

ofpossession.

Direct the respondent that the demand raised by it is
unreasonable, unfair, and exorbitant amount of money

through offer of possession and direct it to provide

proper & Iegal iustification for the demands raised

through offer of possession.

To restrain the respondent from raising the demand for

additional area charges, maintenance charges,

administrative charges, EEC/ERD /IFSDl ACD charges

and other charges in the forms of any cess and taxes

from the complainant.

Direction of the authority:

The respondent is directed to pay interest at the prescribed

rate of 9.3 0o/o p.a. for every month of delay from the due date

of possession i.e., L5.09.2020 till the date of offer of

possession i.e., 16.07.2021 + 2 months i.e., L6.09.2021 to the

complainant(s) as per section 19(10) of the Act.

The arrears of such interest accrued from L5.L0.2020 till

t6.09.2021 shall be paid by the promoter to the allottee(s)

within a period of 90 days from date of this order.

'The complainantfs) are directed to pay outstanding dues, if
any, after adjustment of interest for the delayed period.

The rate of interest chargeable from the allottees by the

promoter, in case of default shall be charged at the
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presiribed rate i.e., 9.30o/o by the respondent/promoter

which is the same rate of interest which the promoter shall

be liable to pay the allottee[s) in case of default i.e., the

delayed possession charges as per section z(za) of the Act.

The respondent shall not charge anything from the

complainant(s) which is not part of the apartment buyer's

agreement save and except in the manner as prescribed and

detailed in this order.

Increase in area: The authority holds that the demand for

extra payment on account of increase in the super area by

the respondent-promoter from the allotteefs) is legal but

subiect to condition that before raising such demand, details

have to be given to the allotteefs) and without justification

of increase in super area, any demand raised in this regard is

liable to be quashed.

Interest Free Security Deposit: The authority is of the view

that the interest free security deposit is to be kept in a

separate account which would be handed over to the

association of allottees after the free maintenance period of

the project. Accordingly, the promoter is directed to give

details of the separate account to every allottee(s), and

annual statement of deposit be also sent to them within 3

months of expiry of financial Year.

Labour Cess Charges: The respondent is directed to

withdraw the demand on account of labour cess. The builder

is supposed to pay a cess for the welfare of the labour

employed at the site of construction and which goes to

welfare boards to undertake social security schemes and

welfare measure for building and other construction



*r.k..r. S", the ruspondent is not entitled to charge the

Iabour cess.

Administrative charges: The registration of property at the

registrar office is mandatory for execution of the conveyance

(sale) deed between the developer(seller) and the

homebuyer(purchaser). Besides, the stamp duty, the

homebuyer also to pay for execution of the conveyance/sale

deed. The amount, which is given to the developer in the

name of registration charge, is significant. The authority

considering the pleas of the developer-promoter directs that

a nominal amount of up to Rs.15000/- can be charged by the

promoter - developer for any such expenses which it may

have incurred for facilitating the said transfer as has been

fixed by the DTP office in this regard. For'any other charges

like incidental/miscellaneous and of like nature and since

the same are not defined and no quantum is specified in the

apartment buyer's agreement, therefore, the same cannot be

I charged.

Meter Connection Charges: The promoter would be

eJrtitled to recover the actual charges paid to the concerned

departments from the complainant/allottees on pro-rata

basis on account of electricity connection(s)' The

complainant(s) would also be entitled to proof of such

payments to the concerned departments along with a

computation proportionate to the allotted units, before

making payments under the aforesaid heads.

Maintenance Charges: The issue of free maintenance of the

colony in terms of section a[v) of Affordable Housing Policy

stands referred to the Government and clarification would



be issued by DTCP, Haryana. As and when the approval is

received from the Government, the issue of maintenance

charges of the colony would be regulated in terms of the

orders of the Government.



REGUUTTIONS AND DIRECTIONS NOTIFIED IN THE HARYANA GOVERNMENT GAZETTE

UNDER SECTION 85 AND SECTTON 37 RESPECTMLY OF THE REAL ESTATE (REGULATION

AND DEVETOPMENT) ACT, 2016

NOTIFICATIONS AND CORRIGENDUMS

Sr No. Regulations Title Notification Number Notification Date

t. The Haryana Real Estate'
Regulatory Authority,
Gurugram (order passed by
the adjudicating officer or the

authority or the appellate
tribunal enforceable in the

same manner as if it were a

decree or an order made by a
civil court) Regulations, 2022.

24/REM GGM Regulations

2022
25.L7.2022

2. The Haryana Real Estate

Regulatory Authority,
Gurugram fDelegation of
Powers to single member of
the authority t0 hear and

decide complaints)

Regulations, 2023.

25 RERA GGM Regulations 2023 23.01.2023

3 Haryana Real Estate

Regulatory Authority,
Gurugram Real Estate Bank

Accounts for the Registered

Prolects First Amendment
Directions, 2023.

I/RERA GGM Directions 2023 30.0L.2023

Sr
No

NOTIFTCATION/CORRIGENDU

M

Notification Number Notificatio
n Date

L Corrigendum ZZ /Rera GGM Regulati on 2021 / corrigendum /2022 / I 07.06.2022

2. Corrigendum No. 1 2/RERA/GGM/Regulations/20 18/Corrigendum/202
3/r

30.0L.2023

,rt

LEGISLATIVE WORK



SEWOCON (Seminar, conference, and workshop):

wi,h rh. "bl..ri". 
of making RWAs aware of their legal rights and duties and

provide a platform for opeh discussion, a SEWOCON [Seminar, conference'

and workshop) was organised. Members from various RWAs and welfare

groups came together and organised several meetings to discuss pressing

issues--mainly registration of RWAs and handing over of proiects' The need of

organising this programme was felt as the association of allottees were

demanding authorities to organise awareness programmes to educate the

allottees and their associations about various provisions of the Haryana

Apartment ownership Act,1983, Haryana Registration and Regulation of

societies Act,ZOL}and Real Estate (Regulation and Development Act), 20!6'

The lack of knowledge about provisions related to association of allottees

I ,,r,.a under different acts was one of the most pressing issues' "The

SEWOCON was the first step towards providing detailed SOP for handing over

of proiect to RWAs, formation of RWAs and obligation of builders' The

obiective. of the conference was not grievance redressal but rather to address

common issues Pertaining to RWAs'

OUTREACH PROGRAMME

Outreach Programme



The Authority is having a dedicated team of Legal Executives and IT Professionals, who

hre looking after the online database of proiects and complaint sections of the

Authority. IT Professionals assist the Authority in upgradation of data base and

modification of the software package from time to time in association with the NIC

Haryana. Further the Authority has a team of dynamic planning Assistants, Architects

and town planners who assist the Authority in the process of registration of real estate

projects and registration is granted after thorough scrutiny of all the required

documents by these professionals.

There is a dedicated team of engineers who conduct site inspection of ongoing proiects

and ensure that the project is following its timeline for completion.

,lf

I

I
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vL INTERNATIONAL ENGAGEMENTS

There were no international engagements during the year

(2022-zozsl REAL EASTATI GiJRUGRAM

INTERNATIONAL ENGAGEMENTS
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109
Extension
(Proprietorship) ccM / 20 I 2OL7 I tR/ 21 / ErtL I 2022 I L4 M/s. RELIABLE REALTORS

110

Extension
(Proprietorship) ccu / 24 / 2OL7 I tR / 2s I ErtL I 2022 I t3 M/s. REALTY APPLICATIONS

111

Extension
(Proprietorship) GGM / 66 / 2OL7 I tRl B I ErtL I 2022 I t2 M/s. Vinayak Properties

L12
Extension
(Company) cGM I 28 I 2OL7 I tR I 2s I ErtL I 2022 I tt

M/s. MEHTA PROPMART PRIVATE

LIMITED

113

Extension
(Partnership) G G M/s8l20 L7 / tRl 64 I ExtL I 2a22 I Lo M/s. PIYUSH JAIN AND COMPANY

Lt4
Extension
(Proprietorship) ccM I e3 I 20L7 I tRl 7t9 I ExtL I 2o22 / e M/s. G-VECTOR REALTY

115

Extension
(Companv) cGM I t28 I 20 t7 I tR I t7 7 I Extl' I 2022 I I

M/s. PRoPZILLA INFRATECH

PRIVATE LIMITED

116

Extension
(Proprietorship) GGM I 64 I 2ot7 I tR/ 7 o I / Extt / 2022 I 7 M/s. AYUNIASSOCIATES

717

Extension
(Proprietorship) ccu I s7 / 20L7 I tRl 63 I / ExtL I 2022 I 6 M/s. PROVIDENT CAPITAL

118

Extension
(Proprietorship) GGM I 7 7 I 2oL7 / tR / 88 I ExrL I 2022 I s M/s. Radiant Estate

119

Extension
(Company) ccM I 03 I 20L7 I tR / 03 I ExtL I 2022 I 4

M/s. SMC REAL ESTATE

ADVISORS PRIVATE LIMITED

120
Extension
(Proprietorship) GGM / 29 I 2oL7 I tR / 30 I ExrL I 2022 I 3 M/s. JLS Propmart

tzl
Extension
(Company) GGM I 6U 2oL7 I tR / 67 I ExtL / 2022 I 2

M/s. NU Realty Group Private

Limited

122
Extension
(Proprietorship) GGM I ss I 2ot7 I tR / 5L I ExtL I 2022 I t

M/s. ONS Realtors And
Promoters

ANNUAL REPORT HARYANA REAL f,ASTATE REGULATORY AUTHORITY

EASTATS
















