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INTRODUCTION

1. Introduction _

The real estate sector currently contrillites 7% to GDP which is likely to grow to 13%
by 2025. Haryana was among the few states to operationalise RERA through notification
of rules in July 2017, The Haryana Real Estate Regulatory Authority, Gurugram was
constituted In the year 2018 in the district Gurugram vide notification] /92/2017-1TCP
dated £5.11.2017 for regulation and promotion of the real estate sector and to ensure
sale of plot, apartment or building, as the case may be, or sale of real estate project in an
efficient and transparent manner and to protact the interest of consumers in the real
estate sector and to establish an adjudicating mechanism for speedy dispute redressal
and also to establish the appellate tribunal to hear appeals from the decisions,
directions or orders of the real estate regulatory authority and the adjudicating officer
and for matters connected therewith or incidental thereto.

This authority works as a quasi -judicial body aiming at transparency and fairness in the
warking of the real estate sector. There are three forums which are covered under Real
Estate (Regulation and Development) Act, 2016 baing - RERA Authority, Adjudicating
Officer and RERA Appellate Tribunal. The authority in its every endeavour during the
year has ensured that the Intent of this Act is achieved in letter and spirit and that the
purpose for which this Act was enacted is fulfilled The authority to a great extent has
succeeded in creating the change as the percentage of investment in real estate sector
has increased considerably as people are investing due to security, fairness, and
transparency,

The biggest accomplishment of the authority is that it ingrained confidence amongst the
homebuyers that the developers can no lenger act on their whims and fancies. The
buyers now have the confidence and trust that HARERA, Gurugram shall ensure
completion of the projects and timely possession of hames, During the vear 2019-20240,
the authority has taken several actions against the defaulting promoters wha have
become reluctant in completing their projects within stipulated time frame. The
Haryana Real Estate Regulatory Authority, Gurugram, has maintained its continuous
efforts to regularize and standardize the real estate sector by keeping a strict vigil sn
the promoters indulging in several malpractices and mischiefs, besides rigorously
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pushing.them to achieve a real estate sector which shall work in a transparent and an
efficient manner.

Ruring the year the authority has not just emerged as a compensation-dispensing body
but rather it has played a role, none grandeur ensuring timely commencement and
completion of projects, monitoring of the fund diversion, timely possession of
units/fats and putting a check on the developer acting on their own whims and fancies.

The real estate sector is in a stage of transformation and with RERA having been
established, is moving into an era of transparency and a customer-friendly simplifisd
registration regime. However, this may not be the complete picturé and in the future,
the authority may need o adopt more stringent measures 1o ensure strict compliances
by developers. However, the transparency and discipline that the autherity has been
able to establish in this small period has made Gurugram a cynosure of all eves and
especially of millennials for investment. The year 2019 witnessed great traction in the
realty market of Gurugram and promises a bright 2020,

A slew of acts and policy reforms empowered the buyers in 2019 and helped the realty
Industry regain its confidence. RERA Act of 2016 has emerged as a turnaround for the
market in the year 2019 as it became the year of new launches for the real estate
projects in Gurugram. As per the industry reports the region is the most active in terms
of demand in the housing sector. In the last two years, the authority has been successiul
in addressing various issues relating to non-delivery of prejects, making builders
disclose the complete detalls of the Company and the real estate project thereby
bullding an ecosystem for overall transparency. Due to the authority’s effort to ensure
an increased transparency, people can take a right buying decision today. The authority
nas proved to play a key role in interpreting the law correctly and protecting buyers
from unfair real estate practices.

The year 2020 had its own highs and lows in the real estate industry due to the outburst
of novel coronavirus. The city witnessed a great deal of outward migration and a heavy
fall in the demand of residential as well as commercial projects. The ongoing projects
were heavily disturbed due to shortfall of labor and other resources. However, in the
coming future it is expected that the industry would bounce back and come on track
after the effect of COVID 19 settles down.

The authority by the endeavors of the Hon'ble Chairperson, Members, emplovees and
engaged professionals is putting in rigorous efforts to achieve the purpose of the Act
which was established to ensure transparency and accountability in the real estate
sector,

GURUGRAM "the nerve of real estate sector”

During the early 2000, Gurugram burst on to the real estate scene with the offerings
targeted mostly at DINK couples or people working in MNCs. The price tag of the
properties even at the time was as the prices of many of the properties even today in
Delhi NCR. It enjoyed and leveraged well, its proximity to the international airport.
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However, over the year the city has turned out to be a complete real estate market with
offerings for all segments of peaple.

Now, Gurugram also offers affordable housing hubs, areas where properties for the
middle class as well as high-end class are available. The end of year F.Y. 2020 was hit by
the outburst of COVID pandemic in the country, severely impacting the real estate
sector. HARERA, Gurugram has undertaken proactive steps to control the damage of
COVID-19. The Authority revised the project validity of all projects expiring on 15th
March or later by 6 months. It has alse extended the deadlines for statutory

compliances. And in the goming year, its focus shall be towards revival of real estate
sector.

Order
M G- 2000 HABEITRA JGEM | Adimmn) L] Dhamef 2605 20210
Nedwithstarulivg anything ofbtained 1w the coptrary ind by wirtue of powers comferred under section 37 read with
fertiem 14 (1] of the RERA, the regintration ar sxtenwion thereto under section 5.6.7(3) of the' RERA uF riles
thereunder, all rogisterail projects under jurisdiction of Haryann Real Estate Regulatory Authority, Gursigram for
which the completion date or revissd fomplatian date or sdendsd caimplation date is per reglateution pired an or
after £5th March, 2029, the Authority has decided &5 under ;
i] |‘|r||:|.'HIL|| Real Essate H:pgulutu;ﬁ- Authority, Guragram bereby tssae order/disecizon o extend the
registratinn and completion date or reviaed completion date or extended tampletinn late mmmmticaily by
6 maxsthy dog ro euthresk af COVID-19 {Carona Virus), whith is @ calamity cwsed by nature and s
Ay uhscting regalar develnpment of reil estate prajects-by nvioling Torce majeure’ dlayss
il Haryana Heal Estaie Regulstory Aulhonty, Guorugram herhy fucther dedidwl o ssse resh Projec
Registration Certificates” with revised meline in ool wieh pegistered rinal sstuge rsjsct with the Farvans
Feal Estate Regulatory Anthinrity, Gurugoem at tho earliest.  The prigect reqEeranon Sranch msy seho
‘Heselsed Project Heglstration Certificates’ scoerdinghy
[Ifl] Haryana Heal Estate Regulatory dutharity, Gumgram hervby decides ooextend  concurrently the Himelines of
| starmery copiplanies in sccordance with the provigions ol KERA and the rubes and regilations mads thersunder
Thig i jsgned in persiant e the dicection imdar section. 83 of 2016 Act for estension uf regskration ol
real wstxte project due 1 Force Mujeure” under the provigons of Real Extate [Repulatian and Mevelnpment) At
2016 [RERA] regunting COVIE-19 Pandemic ssmt ¢ide mems Mo, | 712/ 20200TCP datad 1552020
ELTTLT ST the directions i the atharity
Secretary
For Charmas; | MRERA

Grimigram

Endse Na Bated; 2605202
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A ropy af the shove in Torsacded o e Mol HIWITE for Wnd Infarmatinn bz
1 Under Secrotary to Govermment of Tindls Housing % Urban Afalrs [Huusing Section] Basm Mo 220 C Wind
Nirsren Hhaain, Mew Delld with referoses to thelr better Mo, 0.1 703 £S200/ 2018 Hopsing U0/ EFS-9058405 dored

LR sl ]

& Principle Sechstary to Gavermment Marvana Tows @nd Coumtee Flanoing and Urban Edtuge Deparfment
Horyang, Chandigarh with releremice oo thelr memo no I 3RS EDZC-TE dated 1552020
# Serretary
Far Chafrman, FARERA
Guragram

e S mn

SUO MOTU ACTION BY THE AUTHORITY

Suo Motu action is initiated in case of default in the follow| Ng events;-

= Advertisement of project, marketing of project, booking and selling or offer for
selling of project or inviting persons to purchase (n any manner without prior
registration of real estate project with real estate regulatory authority. (breach of
section 3]

s Advertisement without mentioning RERA registration number and website
(breach of section 11{2), The advertisement or prospectus issued or published
by the promoter shall mentian prominently the website address of the Autharity,
wherein all details of the registered project have been entered and include the
registration number obtained from the Authority and such other matters
incidental there to.

* Regulatory actions for non-compliance of quarterly report.

Contravention of section 15 of the Real Estate [Regulation and Development)
Act, 2015

o Fund diversion in contravention of section HZNND(D) of the Real Estate
(Regulation and Development) Act2016.

* Regulatory actions for non-compliance of annual audit report or non-adherence
of RERA Provisions.
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IF the promoter is found to be advertising or selling units without registration,
authority can take suo- motu actions against those projects [under section 35 of tha
Act]. In the context of advertisements published by the promoters following
directions have been prepared by the authority: (Directions attached as annexure
A)

For combating non- chmpliance of section 4{2}(1)(D) of the Real#state (Regulation
and Development) Act 2016, authority has [ssued notices to obtain data for financial
year 2018-19 to all the promoters who have obtained registration for thelr projects
registered since it is one of the conditions mentioned in their registration certificate
which they are bound to comply. Settion 4{2)(1)(D) of the RERA Act states:

4. Application for registration of real estate projects

(2] The promoter shall enclose the following doecuments along with the application
referred to in sub-section (1), namely: —

(1} a declaration, supported by an affidavit, which shall be signed by the promoter or
any person authorised by the promoter, stating:— (A] that he has a legal title to the
land on which the development Is proposed along with legally valid documents with
authentication of such title, if such land is owned by another person; (B) that the
land is free from all encumbrances, or as the case may be detalls of the
encumbrances on such land including any rights, title, interest or name of any party
in or over such land along with details; [C] the time period within which he
undertakes to complete the project or phase thereof, as the case may be; () that
seventy per cent. of the amounts realised for the real estate project from the
allottees, from time to time, shall be deposited in & separate account to be
mzintained in a scheduled bank to cover the cost ef construction and the land cost
and shall be used only for that purpose.

Provided that the promoter shall withdraw the amounts from the separate account,
to cover the cost of the project, In propartian to the percentage of completion of the
project;: Provided further that the amounts from the separate account shall he
withdrawn by the promoter after it is certified by an engineer, an architect and a
chartered accountant in practice that the withdrawal is In proportion to the
percentage of completion of the project: Provided also that the promoter shall get
his accounts audited within six months after the end of every financial year by a
chartered accountant in practice, and shall produce a statement of accounts duly
certified and signed by such chartered accountant and it shall be verified during the
audit that the amounts collected for a particular project have been utilised for that
project and the withdrawal has been in compliance with the proportion o the
percentage of completion of the project.
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The authority issued notices dated 16.12.2019, directing the promoters to provide
information relating to their project as per the check list mentioned in the notice
comprising details of (i) master account (i) amount transferred in RERA account from
master account (lii) details of withdrawal from RERA account (iv) statement of accounts
for the particular project (v) details of utitisation of amount for that particular project
respectively, In case the report submitted by the promoters with respect to notice
mentioned is not as per the mentioned check list as provided in the provisions of
section (4}(Z](1](1) of the Act ibid, they are liable for penalty as per provisions under
section 63 (Penalty for failure to comply with orders of authority by promoter) of the
Act [bid,

Further, the authority has issued directions regarding compliarfee of section 4{2)(1)(D)
of the Real Estate (Regulation and Development) dated 2020-03-02 notified in the
Haryana Government official gazette and Haryana Real Estate Regulatory Authority,
Gurugram [Compliance of Section 4{2){1)(D]] Regulations, 2020 which are under the
process of preparation. -

~

Total notices issued 326

4

 STRICT COMPLIANCE OF AFFORDABLE HOUSING FORMS DISTRIBUUTION

The Haryana Real Estate Regulatory Authority, Gurugram started a new trend which
turned out to be a big relief for the homebuyers who were struggling to get forms for
buying flats under the affordable hou sing scheme of the Government. For the first ime,

11
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application forms for buying flats In privately developed societies under affordable
housing scheme were made available from government offices. This was decided hy
Haryana Real Estate Regulatory Authority, Gurugram after it received complaints about
malpractices during allotment of flats under the scheme.

Earlier, potential buyers of flats in affordable housing projects had to buy their
application forms from the developer’s office. There were many complaints that this
allowed the developer an opportunity to control the sale of forms, influence the draw
against premium amounts, and allot flats to their friends and relatives, leaving genuine
buyers frustrated.

Taking serious note of thesg complaints the authority directed the senior town planner
to curb Irregularities in the scheme and take penal action against developers found
violating conditions of license as it has come to the notice of the authority that large-
scale bundling and malpractices are being carried out by promoters of affordable
housing, including charging hefty premiums as high as Rs. 25 lakh per application, for
confirming allotment of units. This is being made possible because promoter {5 issuing
the same number of application forms as the number of units available, so that the
applicant paying the premium is guaranteed a unit.

HARERA, Gurugram is of the view that forms are not given to the other eligible
applicants, the purpose of affordable housing is defeated. Therefore, applications should
be made avallable at designated government offices, including those of the DTCP Deputy
Commissioner, which will additionally ensure transparency in the system. The authority
observed that the application fees were abnormally high, in some cases as much as Rs,
25,000, which is unreasonable, and it should not be more than Rs 1,000.

Also, advertisements for applications under affordable scheme don't carry a closing date
and applications are accepted till the date of draw. The authority recommended that a
closing date be mentioned and in case applicants are fewer than the number of units
available, put out a second advertisement after the draw to ensure left-over units are
not sold at premium rates.

Further, HARERA, Gurugram also directed Senior Town Planner to ensure that
developers don’t charge EDC (external development charges) and IDC (internal
development charges) under the scheme. Around 70 cases have come to light where
developers had charged EDC/IDC from buyers, Afterwards the authority had to direct
the developers to refund the amounL

Taking strict view in the matter, the authority published an advertisement in
newspaper describing every detall therein regarding the compliances that the promoter
needs to adhere to while selling affordable housing units, This step was taken to educate
homebuyers and make them aware of the malpractices by the promoters in the sale of
forms and various other compliances.

11
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HARYANA REAL ESTATE REGULATORY AUTHORITY GURUGRAM

—_— = —_—

STRICT VIGIL UPON THE PROMOTERS INDULGED IN SEVERAL MALPRACTICES AND
Hlm

The authority has always heen vigilant in ensuring that the promoters Indulging in
malpractices and mischiefs, are being punished rigorously, so as to achieve the aim of a
standardized real estate sector which shall work in a transparent and an efficient
manner. In order to ensure this the authority has taken various steps from time to time
to these effects.

The authority is of the view that such actions against the defaulting promoters would
not only help in providing an environment of growth and development of the real estate
sector but would also assist the allottees in gaining and preserving their trust in the
authority for quick redressal of their grievances due to misdeeds of the promoters, who
have failed in completing their projects within stipulated time frame and in accordance
with the Heal Estate (Regulation and Development) Act, 2016 or rules or regulations
made thereunder

FORENSIC AUDIT/ INQUIRY/SPECIAL AUDIT/ AUDIT OF COMPLIANCE  OF
REGULATIONS FORMOLATED UNDER SECTION 4(2){1)(D) OF REGULATIONS/
COMPLAINT SPECIFIC AUDIT OF REAL ESTATE PROJECTS/PROMOTERS.

The Real Estate {Regulation and Development) Act, 2016 seeks to protect the interest of
homebuyers as well as help boost investments in the real estate indus try. The Act
provides for the establishment of the Real Estate Regulatory Authority in every state for
regulation and promotion of the real estate sector and protection of consumer interest.

Under the Real Estate (Regulation and Development) Act, 2016, Government of Haryana
has notified the Harvana Real Estate (Regulation and Development] Rules, 2017 which

12
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came into force from 2B.07.2017 and subsequently established Real Estate Regulatory
Authority (HARERA) Gurugram w.e.f, Feb 05, 2018,

To achieve its mandate as given in the Real Estate (Regulation and Development) Act
2016 _and the Haryana Real Estate (Regulation and Development]) Rules, 2017 the
Authority is under process to select an auditor to support it In its various tasks/
functions as per rule 21 [2) of the Haryana Real Estate (Regulation and Development)
Rules, 2017 read with section 35 of The Real Estate [Regulation and Development) Act,
2016,

 RIGOROUS SITE SURVEYS TO ENSURE REGISTRATION OF ALL ELIGIBLE PROJECTS.

To ensure registration of all eligible projects under RERA, Act of 2016 as well as to
monitor the status of rejected and withdrawn projects, rigorous site surveys are carried
out & action is taken in cases of default.

During site visit, the engineering executive of the authority captures actual progress of
the project and If gaps are found between actual progress and progress based on QPR
submitted by the promoter, promoters/developers are called upon te make necessary
corrections. Site visits are also made in cases of investigation/inguiry where the
authority orders site wvisit under section 35 of the Real Estate [Regulation and
Development) Act, 2016,

Total )PRs submitted during the yvear 2019-2020 =367

Silfe vt of oramgundl hedyhies o < Sire visit of trongudd hedghty devielapod by

by Virtilea Limviied herpree 0 geerar 8240

Viidiko Limnbed locnbed inv sectar B2

Site
visit of
Greeno
polis construction site by investigation team of HARERA, Gurugram
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Grievance
Redressal is a
major
function  of
the authority o
under Real
Estate
{Regulation
and
Developmaent
] Act, 2016
The Act
provides with
various
forums for
redressal as

-
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Lo paaels L T

under:

Authority

Claim for relief, directions/orders and penalty proceedings under section 31 of Real
Estate (Regulation and Development) Act 2016 read with sections 35, 36, 37 and
section 38) (Form-CRA)

Adjudicating Officer

Complaints/claim for compensation under the section 31 read with section 71 of RERA
Act (Before the adjudicating officer (Form-CAQ)

Suo-Motu -

Suo-Motu complaints/action taken by authority.

HARERA, Gurugram aims to promote higher transparency, accountability and to
! safeguard homebuyers' interests brought in a new era in the real estate sector and led
, te a turnaround in home sales. Despite being at the nascent stage, it is encouraging to
nate that the authority has witnessed a decline in some of the common complaints such
as delay in deliveries of the plots, apartments and buildings, false promotions and
incorrect charges for excess ared etc,

During the last vear, the Authority has strived to develop processes to make developers
of the registered project w be compliant with the requirements as provided in the RERA
Act of 2016. This is starting to show positive results and buyers and financlers are more
confident about their investment decisions today than they were two years ago,
Emanating confidence will spur home demand in the days to come and developers are
realising this fast. In facl, developers are now viewing the REBRA registration tag as a
branding tool and proactively registering their projects to attract buyers. This
arrangement Is leading to a win-win situation for all the stakeholders.

However, there appears to be a lack of awareness amongst real estate agents who play a
vital role in the promotion of the sector and spreading awareness among buyers. Hence,
it is necessary to educate this group of participants in order to prevent instances of mis-
selling or fraudulent transactions. Taking into consideration these facts, the authority s
under the process of preparing a code of conduct for the real estate property
dealers/Agents. The authority is keen on recommending a cap should be fixed for the
percentage of commission that the brokers charge from the buyers and sellers of real
estate property.

15
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To conclude, the RERA, Act of 2016 has brought about a significant amount of
standardisation in real estate, In the comipg days, a refined and efficient
implementation across the country would promote a more equitable and fair
transaction between the buyer, developer and financier by fostering high levels of
transparency and trist amongst each other.

In the past year, we have been fortunate to witness HARERA, Gurugram scale new
heights. HARERA, Gurugram has registered 74 real estate projects and 297 real estate
Agents. The authority received 3.505 Complaints out of which 1,007 have been disposed
of. The passion, hard work and perseverance of HARERA has Been recognised by the
stakeholders as well as by the Government at various forums.

sl (74)
(1007)

registared real
{297}

HARERA, Gurugram has constantly been encouraging greater transparency in
information and transactions in real estate sector for ensuring that maximum
Information is available for public view at its website including Information on
registered projects, registered real estate agents, Judeements, orders etc. and that this
nformation is updated on regular basis.

HARERA, Gurugram envisions that the Indian real estate industry is aligned to
international best practice standards capable of delivering professional service at a
cost-effective and a transparent manner, HARERA has been working closely with the
(rovernment, the industry stakeholders as well as the consumers to oversee the

16
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development of a national real estate policy to boister the real estate sector, improve
consumer protection and streamline real estate services.

' SECTION A-1

CHAIRMAN’S STATEMENT

DR. K.K. KHANDELWAL
Chairman
HARERA, Gurugram
The promulgation of the Real Estate (Regulation and Development) Act, 2016 and the
resultant enhancement in accountability as well as consolidation, has helped in
increasing transparency and trust of the builders and buyers towards the regulator. The
real estate industry has evolved from brick and mortar to a service driven product
offering industry. In the days to come the growth of the sector is likely to be largely
driven by ever evolving customer reguirements, technological transformations, and a
favorable policy environment allowing it to flourish in the coming years.
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During the year 2019-20 the authority has performed a very significant and decisiwe
role, as always, in imparting justice to all the aggrieved persons who approach HARERA
Gurugram for redressal of their grievances. The authority has always made an
empathetic and compassionate approach towards distressed and afflicted persons, and
Since its inception, the authority has always worked in an impartial and unhbiased
manner and is always guided hy the principle of natural justice.

The authority is highly optimistic for the coming years wherein it is in the process to
address some key issues such as:

Advertising of real estate projects on marketing sites i.e. 99acres.com, magic
bricks etc. for selling of apartment in their projects even without getting these
projects registered” with the authority under section 3 of the Real Estate
(Regulation and Development) Act, 2016:

The Real Estate Act makes it mandatory for all commercial and residential real estate
projects where the land is over 500 square melres, or eight gpartments, o register with
the Real Estate Regulatory Authority for launching a project, in order to provide greater
transparency in p'rufm:t-markering and execution. It has been observed that certain
promoters such despite falling within this category and having similar specifications of
their property are not getting their projects registered but oppositely are involved in
llegal derelictions. Such malicious and unprofessional conduct of the promoters is
highly unappreciable, and the authority is of the view that such promoters must be
maticulously punished.

The provisions of the act aim at restoring the confidence of buyers by actuating
accountability and transparency and at the same time instilling more trust among global
Investors, Some of the provisions will go a long way in creating a positive impact on the
sector. Real Estate (Regulation & Development) Act 2016 took shape paving the way for
establishing regulators at the centre, and subsequently at all state levels. Undoubtedly,
it is work-in-process, with the states currently placed across the spectrum of RERA
implementation. As per RERA, Act of 2016 it is mandatory for every project to be
registered with the authority by disclosing relevant information concerning the
property namely promoters details, sanction plans and approvals, the total number of
units mentioning their carpet area etc, This provision will ensure that developers have
all the statutory approvals and are accountable for what they commit. Moreover, this
will also ensure that they do not have soft launches or advertise till the property is
registered with the authority. Additionally, the developer is also required to update
their corporate website with all the necessary information including regular progress of
the project.

If a financial institution intends to auction mortgaged property, then it would
have to seek prior approval from the authority

The authority Is of the view that banks and other financial institutions that take over
projects due to non-payment of loans by developers would be treated as promaoters. The
authority is also of the view that the interests of homebuyers who have invested in such
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projects should not be considered subservient to that of other stakeholders. In an
Important. decision, the Haryana Real Estate Regulatory Authority (HARERA),
Gurugram, is of the view that banks and other financial institutions that take over
projects due to non-payment of loans by developers would be treated as promoters. The
Authority also held that the interests of homebuyers who have invested in such projects
should not be considered subservient to that of other stakcholders.

Action against property dealers who are charging more than one percent
commission rate on the sale of properties as prescribed by the Haryana
Regulation of Property Dealers and Consultants Rules, 2009, made under the
Haryvana Regulation of Property Dealers and Consultants Act of 2008.

The Haryana Real Estaté Regulatory Authority (HARERA) is ueder the process of
imposing a maximum of one per cent brokerage on sale or purchase of property in the
state. For registered real estate projects, the authority is planning to issue restraint
orders to all promoters and brokers to refrain from charging commission more than
what is prescribed as per the Haryana Regulation of Property Dealers and Consultants
Rules of 2009 under the Haryana Regulation of Property Dealers and Consultants Act of
2008. Rule 10 provides 1% commission on agreed consideration value to be paid by the
seller and purchaser of the property, Le, 1/2% by each on the finalisation of the deal as
' per their agreement entered in the register of the dealer under valid receipt.

Code of conduct for promoters and real estate agents:

The authority is in the process of making a code of conduct for the promoters and real
estate agents

The year 2019-20 has been a marvellous yvear in terms of enhancing transparency and
accountability in the real estate sector. Compliance regulations, directions and circulars
issued by the authority from time to time have helped in making promoters more
disciplined and accountable in terms of disclosures relating to real estate projects and
ensuring its timely delivery.
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SAMIR KUMAR
Hon'ble Member
HARERA Gurugram

New Innovative strides by HARERA; Gurugram after completion of three years for
ameliorating the plight of hapless homebu vers.

(A fillip for delivering the incomplete and redundant projects)

As per the advent of modern civilization, there are three
nundamental /basic needs of all modernity i.e. “Mﬂﬂﬂ_w whereas
the twa needs are generally transitory and functional in nature. However. the need for A
roof over one's family is fore-most fundamental., Recently in the name of providing
shelter the homebuyers have been badly hoodwinked and cheated by unscrupulous
builders /developers. It had created dire necessity for Real Estate (Regulation and
Development) Act, 2016,

The Real Estate (Regulation & Development) Act, 2016 came Into
existence on 25% March, 2016 and the rules in this context have been formulated on
ZB™ July 2017 Since it is a nascent Act alongwith its Rules, there were Iof of teething
troubles in its ambit and implementation. Despite best of efforts fendeavours on the
part of HARERA, Gurugram to redress the genuine grievances of the hapless and
helpless homebuyers who had been cheated, looted and plundered by the uneery pulous
builders in the past in the absence of any regulatory Act. RERA Actof 2016 is proving to
be is a timely saviour in this direction.

Reliance s placed on the statement made by Shri. Hardeep Singh Puri, the

Hon'ble Union Minister for Housing and Urban Affairs and Civil Aviation, while dealing
with the Bill in which, inter-alia, it has been reiterated as below: -

“Regarding the consequences of incuding the ongoing
projects under the Bill, I discussed the issue with my officials.
This shall have a bearing on the projects and consumers. In
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tact, the Select Commitiee of Rajya Sabha too in its wisdom
supported and retained the need for regulating existing
projects. But at the same time, project which is almost at the
far end of completion and all, what they require is they need to
give only information. We are not geing to harass them.
Because there is so much concern among the industries circle
as to what will happen to the ongoing projects, on ongoing
projects whatever agreement you have entered earlier stands.
You have to fulfil the obligation which you vourself have
agreed upon through an agreement. And whatever conditions
that were stipulated in our agreement, they have toe be
implemented in toto. All of what | am proposing will apply for
the future projects along with the projects which have got
stuck now. It is necessary for me to clarify that upon passage
of the Bill, ongoing projects would not come to a standstill. Let
me make it very clear in the premises of the Parliament. They
will not come to a standstill they will continue.

Reasonable time has been given. All those developers need to
do is to specify the project details of such apartments so that,
prospective buyers will make informed choice, project status
i5 known to all, and ensure that the projects are completed on
time. That is the need of the hour."

As it had been the plight of all the Acts such as Consumer Protection Act,
1986, the Benami Properties and Transaction Act, the Central Goods and Services Tax
Act, every Act has its own budding problems for its survival, Similarly, the RERA Act of
2016 too had to fight its own legal batties for its subsistence. Howsoever, the novel and
noble intentions behind the formulation of the Act by the parliament.

Sufficient light In the form of interpretation of various provisions of law
have been distinctly made in the judgment dated 21.08.2018, delivered by this authority
in complaint No.O7 of 2018, titled as "Ms. Simmi Sikka versus Emaar MGF Land
Limited”.

However, the legal eagles of the day always tried to find out chinks In the
interpretation of the Act As a result of which supported by interpretations made by the
courts of law, dilatory tactics with a view to thwart the basic purpose of the Act were
adopted. The RERA Act had also to face various impediments in the form of below noted
judicial pronouncements from time to time during the last three years: -

o |udgment dated .27.022019 delivered in Appeal No53 of 2018, titled as
“Sandeep Mann versus Real Estote Regulatory Awthority Punjob and
ancther” by |ustice Rajive Bhalla [Retd.) Chairman, Real Estate Appellate
Tribunal, Punjab passed.
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i Judgment dated 02.05.2019 delivered in Appeal No.06 of 2018 and others
titled as Sameer Mahawar versus MG Nousing Private Limited” by Justice

Darshan Singh [Retd.) Chairman Haryana Real Estate Appellate Tribunal,
Chandigarh.

Recently Hon'ble Punjab and Haryana High Court in CWP No. 38144 of 2018
and 165 other allied cases have once again decided the matier by way of clarifying the
provisions of Section 43 (5); Sections 12, 14, 18 and 19 read with Sections 71 and 72 of
the Real Estate (Regulation & Development) Act, 2016. It has taken a stand in favour of
the Authority while deciding and defining the powers of the Authority in a crystal clear
manner and giving fiduciary powers of grant of compensation to the Adjudicating
Officer which is a subsidiary bench of the Authority in HARERA, Curugram.

Hon'ble Apex Court while declding Civil Appeal No.12238 of 2018 in case
titled as "Pioneer Urban Land and Infrastructure Limited versus Govindan Raghvan
and others” on 02.04.2019 too have clarified and stipulated the very essence of the
RERA by way of refunding the payment of the deposited amount by the homebuyers as
the unscrupulous builders had failed to timely deliver the physical possession of the flat
to the homebuyers. As such the intentions of the Act as well as that of the Supreme
Court is very clear i.e. to protect the right of the innocent homebuyers,

Recent steps taken by the authority while defining and creating awareness
amongst homebuyers with a view to enlighten them:

] Blacklisting of the defaulting builders;

HARERA, Gurugram has hlacklisted 50 builders who have failed to deliver
possession of the flats/units as promised to the homebuyers as per the
Builder Buyer Agreement entarling to non-registration and launching of
new projects by those black-listed promoters /builders.

if) In the process of Creating Code of Conduct for the real estate brokers/agents
in an elaborate manner, as they cannot charge more than 1% of the
commission from both sides ie buyers as well as developers for the
transaction of flats /units,

ii)  Taking over of the project by the HARERA, Gurugram as per the provisions of
section 8 of the Act ibid by giving initiative to the RWAs to take over the
project with the permission of the Government with a view to complete the
redundant and belated projects.

In a nut shell, it can be stated that the interest of the homebuyers are quite
safe so far (i) the RERA Authority is there to ensuring timely delivery of possession
of the project to the homebuyers (ii} protecting the rights of the homebuyers by
ensuring refund as well as grant of delayed possession chorges as per the
provisions of Section 18 of the Act ibid.

"Hope sustains life” “Satya Meva Jayate”
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5H. SUBHASH CHANDER KUSH
Hon'ble Member
HARERA, Gurugram =
Real Estate industry is one of the largest sectors in India and second largest employer
after agriculture. The three key segments of real estate sector are residential,
commercial and industrial (warehousing and manufacturing). The growth of this sector
has been well supported by increasing demand for urban and semi-urban housing
projects and office/commercial spaces. The market size of real estate Industry is
projected to reach USD 180 billion by 2020, where residential segment is expected to
significantly contribute to its growth. In terms of FDI, construction is the fourth largest
sector in India and has attracted an investment worth USD 24.83 billion between April
2000 and March 2018, This increment in housing price appreciation is inferred to be
due to limited supply and exceeding demand for residential units,

The development of the Dwarka Expressway proved to be a boom for the real estate
sector facilitating the overall development of the Gurugram region in the long run. Road
connectivity is of paramount importance along with other infrastructure advancements
in the region. Therefore, the development of the stretch will not only reduce the travel
time between New Delhi and Haryana but will also open up world-class avenues for
planned commercial and urban development in the region.”

Another mile stone in the real estate sector of Gurugram is affordable housing which
refers to the development of household units to address the housing needs of low and
middle income households. The Government has devised various policy initiatives and
tax exemptions in this regard, which are in line with its vision of 'Housing for All by
2022, In a major relief to the housing sector, the then Finance Minister, Shri Arun [aitley
accorded ‘Infrastructure’ status to affordable housing, giving a much-needed thrust to
the sector, This section discusses the benefits of the Government's policy and tax
Incentives,

Guide for First Time Home Buyer

After the hindrances faced and solving them, RERA now stands quite a define set of
regulation, for the benefit of any home buyer, especially the first-time home buyer must
keep in mind to tick the checklist of the compliances done by the promaoter in respect of
real estate project that the allotee Intends to buy.
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Do not get fooled by an Advertisement:

Advertisements are always to lure customers to invest, and when it invalves a huge
investment like in real estate or buying a new house, ignore the excellent plcture and
features mentioned for few seconds and look for the RERA registration number

Post the implementation of the RERA Act 2017, no project can be advertised for unless
it has undergone a RERA registration process.

RERA number or registration number is public information which the RERA Act 2017,
and whe cannot produce the number, consider that they are not RERA registered
projects.

Fay Attention to the Carpet Area:

The definition of carpet area is - ‘net usable floor area of a property, not inclusive of the
external walls, balcony, and open terrace area. However, it includes the internal
partition walls,

Put some effort to understand the difference between carpet area and built-up area and
also understand the concept of a super built-up area.

As per the RERA Act of 2016 it is mandatory for the builders to sell any property based
on the carpetl area, not the built-up area or super built-up area. Therefore, it must be

made clear to the buyer the size of the carpet area following the definition mentioned
above. The size of all the areas, other than the carpet area - balcony, bullt-up area and

super bullt areas for the apartments at advantageous positions or corner apartments.

As per the RERA Act of 2016 it is mandatory to deposit 70% of the total funds in a
separate accountl. That account must be an escrow account.

The escrow account is basically under the realm of a bank or government authorized
financial institution, acting as a third party.

It directly hits at the biggest issue faced by the home buyers of possession delay and one
of the biggest reasons for this is the usage of a collection from one project into another.
Now, when the amount is deposited in an escrow account, each penny s to be used only
for the concerned project,

For any withdrawal from this account, consent of the engineer involved in the project
wark, the architect and chartered accountant keeping an account of the expenses of the
project is mandatory.

24



HARYANA REAL EASTATE REGULATORY AUTHORITY GURIGRAM ARNUAL REPORT (2019-2020)

SECTION A-2

OBJECTIVES

The maln object of the RERA Act of 2015 is to re-boost the Faith of the buyers in the real estate
sector and to bring transparency in the real estate transactions. RERA Act of 2016 aims to
protect the rights of the buyers by establishing the Real Estate Regulatory Authority {[RERA)
which will provide grievance system in real estate sector. It also aims to increase the credibility
of the promoters, real estate agents which would aid in preventing the unnecessary delay in the
completion and delivery of the projects. The RERA Act of 2016 provides for establishment of
appellant system for grievance redressal and to prescribe the penalties and charges for the
defaulters.

RERA Act of 2016 canfe as a comforting legislation for the home buyers because bad
construction quality, delay in delivery of projects, not following the sanctioned plans were
common problems before the commencement of this Aet. The axistence of RERA Act of 2016 |s
nat only protecting the interests of the home buyers but also ben efiting the developers because
of the greater transparency. The concept of RERA is flawless if implemeanted as it is but because
of the non-compliance of the rules by some of the states and the developers, It becomes very
difficult to fulfil the exact purpose of RERA. The introduction of RERA Act is a huge step forward
that it why the state regulatory authority needs to frame the rules according to the Act and not
divert them in builders’ favour,

Il | OBJECTIVES

S

time-bound manner, to cease any unfair practices by realtors and to ensure:
1. | Financial Discipline

The RERA Act OF 2016 strives to ensure greater financial discipline in the
real estate sector. Some of its provisions are as follows:

(a) | A promoter shall not accept more than ten pen:_eﬂt of the cost of the
apartment, plot, or building as the case may be, as an advance
| payment or an application fee, from a person without first entering
into a written agreement for sale with such person and registering the
said agreement for sale,

(b} | Seventy percent of the amounts realized for the real estate project
from the allottees, from time to time, shall be deposited in a separate
account to be maintained in a scheduled hank to cover the cost of
construction and the land cost and shall be qg.ed only for that
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purpose.
{c) | withdrawal from such accounts shall be in proportion =

. percentage of completion of the project, which shall be certified bv =
engineer, an architect or a chartered accountant in practice,

(d) | Promoter to compensate buyer for any false OF Incorrect statement
with full refund of property cost with interest.

(e) | Project accounts to be audited / FY. Copy to be submitted to HARERA

(f) | Provision under the Act have been put in place to freeze project bank
account upon non-compliance.

| (g] | Provision for stringent financial penalties ++'|:rr ON-Co mpﬁances of
directions passed by HARERA, Gurugram.

F ;f'ranspa rency

‘Now every project that commences in Gurugram has to be mandatorily |
registered with HARERA, Gurugram and the promater of the project has to
make disclosure about all the mandatory clauses, or clauses that he may

further want to add. All the above information is available in the public
domain.

(a} | The promoter is compulsorily required to Furnish such other
information and documents as may be specified by the regulations
made by HARERA, Gurugram

(b} | The advertisement or prospectus issued or published by the
| promoter shall mention prominently the website address of HARERA,
wherein all details of the registered project have been entered and
include the registration number obtained from the Authority.

3. Trust

(a) | One of the key issues in real estate sector was lack of trust between
the promoters and consumers. HARERA, Gurugram is working
. towards bridging this trust through varlous initiatives including
conciliation, greater professlonalism, accountability, and commitment
towards the sector. These trust building initiatives shall go a long way
towards transformation of this sector,

i (b) | The rates of interest payable by the promoter to the allottee and the
allottee to the promoter in case of default is equitable,

":[1::] Mandatory provisions for developer/promoters to provide all
information along with RERA registration number in any
advertisement, prospectus, brochures etc. for marketing of its project
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{d] | Display of sanctioned plans, layout plans, along with specifications,
approved by the competent authority, at the site or such other place
as specified by the regulations made by the authority

[e] | Wherever requested, giving an opportunity to the complainant to
attend the project hearings/suo-motu complaints hearing filed
against the promoter-developer to ensure transparency and equity

| Timﬁ!].r Ii'rni-ert Enmplel:thn

fa] HARERA, Gurugram is alsp working towards ensuring that projects

which are registered are completed and delivered to allottees on time,

(b) Taking strict measures and issuance of penalty as per the provisions
of the Act against the developer who wilfully delay the completion of
the project and handing over of possession
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SECTION A-3

Important Achievements

The introduction of RERA Act of 2016 is of great importance for the real estate secror, as it is
one of the leading revenues generating sector of India and it needed some transparency and 2
regulating aathority which could keep a check on transactions dealt by the developers.

RERA Act of 2016 intends to bring transparency and accountability in the sector. Besides
mandatory registration for real estate projects and real estate agents/ Intermediaries, a host of
disclosures are required to be made by the promoters of such real estate projects. There are
significant penalties proposed for non- compliances, Further, buyers fallottees are bestowed
with host of rights and are abundantly protected, A fast-track mechanism for non-compliance
and for grievances redressal is provided.

Over the past two years the real estate sector has witnessed structural changes that
have transformed the dynamics of the sector and with the establishment of the Real
Estate Regulatory Authorities, the real estate sectoris undergoing a phase of catharsis.

The revival of confidence amongst buyers could lead to process of residential and
commercial properties in Gurugram increasing by as much as 10% to 20%, The market
in Gurugram has now been witnessing the positive effects of the implementation of the
Act, 2016. The nest few years will be even more exciting for buyers since builders are
under pressure to complete pending projects in the next three years, in line with PM
Narendra Modi's promise of ‘housing for all by 2022. In Gurugram, the realty
investment hotspots are the areas where the Southern Peripheral Road and Northern
Peripheral Road (as the Dwarka Expressway is also known) meet at NH-8 (sectors 91-
117 and 37D, sectors 58-63, 68, 78-81, 84 and B5-86). As per data by Anarock Property
Consultants, the weighted average price for properties launched between January - May
in 2019 is Rs. 4,900/- per sq. ft. Approximately 8,500 new units have been launched in
Gurugram from January to May, 2019 comprising nearly 51% of the total supply in the
entire NCR. Experts said that Gurugram will scon take a lead in affordable housing too
since many projects are being launched in this segment.

During the year major achievements of the authority areas u nder:

il. | IMPORTANT ACHIEVEMENTS

{a) | A mature market: The authority has gradually made the market mature and
responsible for deliveries and completion, "With the Real Estate [Regulation
and Development] Act, 2016 coming into force, several small-time
developers who were not able to deliver and adhere to ethical practices
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have been weeded out. The market is now open for established and |
professional development firms and end users have galned renewed
confidence in the housing market. Thus, sales have gradually improved in
the year 2019-2020,

(b]

Promised delivery: The authority has been able to turn market mature and
has proved to be responsible for a slew of deliveries this year. It is likely
that the Gurugram market will register an increased number of project
completion,

(]

Project Progress Monitoring: As part of the Functions and Duties for the
promoter defined under Section 11 and section 34(b] of the Real Estate
(Regulation and Development) Act, 2016 read with Rule 14 of the Haryana
Heal Estate [Regulation) and Development Rules, 2017 the promoter is
required to update the details for the project, within seven days from the
expiry of each quarter. The key reports being; Architect Certificate
(Annexure A), Engineer Certificate (Annexure B) and Chartered Accountant
Certificate {Annexure C) as provided in the Haryana Real Estate Regulatory
Authority, Gurugram [Compliance of Section 4(2){1)(D] Regulations, 2020.

Chartered Accountant Certificate (Annexure C) enables the authority to
keep a tab on withdrawal of funds from the RERA designated bank account,

(d)

1

Operationalizing of web page & DPI: The authority during the year 2019-
2020 operationalized its web page for filing of forms relating to registration
of real estate projects these formats include filing of forms by developers
[Form A to H, Detail Project Information (DPI) and Quarterly Progress
Reports]. The authority also started the process for online registration of
real estate agents as per the provisions provided under section 9 of the Real
Estate (Regulation and Development) Act, 2016.
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SECTION A-4

The Year in Review

Greenopolis Project:

“Greenopolis Project”, is a residehtial group housing colony on the land measuring
47,218 acres in the revenue estate of village Hayatpur Badha, Sector B9, district
Gurugram, Haryana. The project comprises of 1B6Z apartments and was to be
developed in three phases. M/s Orris Infrastructure Pvt. Ltd had applied for a licence
with other land-owning companies for constructing theproject in Sector 89, Gurugram
in 2011, and started selling units in the year 2012, M/s Orris Infrastructure Pvt. Ltd
entered into a joint development agreement with M/s Three C Shelter Pvt Ltd to
develop the entire project comprising of 1862 units in 29 towers, spread acrass 47.218
arces. Of these, 65% flats were owned and sold by Three C, while the remaining 35%
were marked and sold by Orris. The construction started in 2014, promising possession
in 2015, however the same has not been granted till date.

The aggrieved allottees were left in lurch after hitting a deadlock with the
promoters/developers. The frustrated and helpless allottess, who have invested their
entire lifelong savings to have a decent shelter, were made to run from pillar to post,
without any relief. With the establishment of the Haryana Real Estate Regulatory
Authority, Gurugram, the aggrieved homebuyers approached the authority for relief,
Taking a serions view of the offence, HARERA, Gurugram, after several rounds of
meetings and hearing with the homebuyer, promoter/developers and the directors of
M/s Orris Infrastructure Pyvt. Ltd and M /s Three C Shelter Pvt Ltd, vide its detailed order
dated 23.01.2019 issued several directions for enabling completion of the project.

The Haryana Real Estate Regulatory authority, Gurugram is of the view that the
repeated acts of non-adherence to the timelines and other provisions of law, clearly
show that the promoters/developer/directors have no Intention to complete the project
and are only attempting to deceive the authority by hiding behind the veil of
inappropriate legal technicalities.
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However, the Haryana Real Estate Regulatory authority, Gurugram is committed to
protect the interest of the homebuyers and in furtherance of this intention the auth ority
has held the promoter M/s Orris Infrastructures Pyt Ltd. primarily responsible for
completion of the project in a time bound manner.

SARE Gurugram "Crescent Parc”

The Haryana Real Estate Hegulatory Authority, Gurugram (Authority] took suo-motu
cognizance of the violation of the provisions of the Real Estate (Regulation and
Development) Act, 2016 committed by SARE Gurugram Pvt, Ltd. and issued a show-
cause notice vide memo no HARERA/GGM/2019/5uo0 Motu,/12 dated 07.12.2019 to the
promoter company for violation of gections 3, 4 and 11 of the RERA, Act, 2016 with
regard to their registered project Le “Crecent Parc®, Phase -5 registered vide
registration no. 262 of 2017, by the interim RERA {Panchkula).

The Authority, on hearing dated 09.12.2019 issued directions to the promaoter to submit
complete information with regard to r::‘gigtmuun and occupation certificate granted for
all phases of the project. The Authority was informed by the representatives of the
promoter that the project is being developed in phases i.e phasel, 2, 3, 4. 5, 6 and 7 and
accordingly based on the request made by the representatives of the resident welfare
associations of Phase 1, 2, 3 and 4 the Authority decided to take up the matters
regarding Phase 1,2, 3, 4 and 5 as independent complaints vide following case no as -

i) Phase 5- registered vide registration no. 262 of 2017
Filed as Suo-Motu [complaint] Case No. RERA-GRG- 6369 of 2019
i) Phase-4 registered vide registration no. 270 of 2017
Filed as Suo-Motu {complaint) Case No. RERA-GRG-803 of 2020 dated
iif)  Phase-3, (partial OC Received for Tower T1 o T5). However, it is noted
the phase Is an ongoing project and yet not registered with not registered
Filed as Suo-Motu{complaint) Case No. 831 of 2020
v) Phase 1 & 2 OC received and RWA formed
Filed as Suo-Motu (complaint) Case No, 833 of 2020
The Authority on hearing representatives of all the RWA's/stakiehalders of phase 1,2, 3,
4 and 5 on 27.07.2020 observed that presently there is neither any director nor senior
management officer in the promoter company SARE Gurugram Pvt Ltd. and even the
office of the promoter company has shut down. In such circumstance the Authority
appointed a monitoring consultant, who would assist the Au thority in providing
complete information regarding the project and the prometer company. The monitoring
consultant preparad a mitigation plan with the concurrence of the association of
allottees and submitted the same in the Authority. In furtherance, the Authority got the
due diligence done of this mitigation plan by an independent financial auditor firm.

These extraordinary measures have been taken by the Authority to ensure that the
innocent homebuyers who have allotted their hard earned money in real estate project
get their homes.
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Fund Diversion Cases:

Supertech "Aravelli”, “Basera”, “Hill View" and "Hues and Azalia"

In the above four cases, the authority issued show cause notices to the promoter L.e M/s
Supertech Private Limited and its lenders namely Indiabulls Housing Finance Limited,
PNB Housing Finance Limited and Indestrial Finance corporation of India for vielation
of provisions of section 4[2)(1) (D) of the Real Estate [Regulation and Development] Act
2016 and misappropriating 100% of the receivables from the allottees towards
repayment of loan dues instead of utilising Y0% of this money towards project
construction and development. Due to this illegal diversion of funds the projects became
stressed and the fate of thousands of allottees remain in doldrums. In these suo motu
cases, the authority 4ssued directions to freeze the project acgounts of these real estate
projects, so that the remaining amount is not (llegally diverted by the premoter in
connivance with Its lenders. The authority has also ordered for financial audit and
quantum survey of these projects.

~ 2.Suo-moti cognizance of non- registered projects.

Section 3(1) of the Real Estate (Regulation and Development) Act, 2016 states that "no
promoter shall advertise, market, book, sell or offer for sale, or Invite persons to
purchase in any manner any plot, apartment or building, as the case may be, in any real
estate project or part of it. in any planning area, without registering the real estate
project with the Real Estate Regulatory Authority established under this Act”. There are
many projects in which marketing and selling is being carried out for which the
investigation team comprising engineers of the authority has been framed to find out
the projects in which marketing/selling being done without getting registration
certificate from the authority by making regular site visits and collect the information
regarding the project being developed so that necessary action can be taken in these
matters. After collecting the necessary information about the projects and not saved
under Section 3(2) of the Act ibid, the authority took Suo motu cognizance in the
matters and imposes the penalties under Section 59 of the Real Estate (Regulation and
Development) Act, 2016 read with Section 3 of the Act ibid.

3. Setting up of conciliation forum

HARERA, Gurugram is under the process of setting up conciliation forum. The forum is
formed under section 32({g) of the Real Estate [ Regulation and Development) Act, 2016.
The objective of the forum is amicable dispute resolution wherein neutral conciliators
from promoter and consumers side puide the parties towards settlement. Further, the
Haryana Real Estate Repgulatory Authority, Gurugram (constitution of conciliation &
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dispute resolution forum) Regulations, 2019 shall be notified in the Haryana
Government official gazette in due course of time.

4.Covid-19 Outbreak

The impact of the Novel Coronavirus on Indian real estate has been unprecedented. In
the first three months of its outbreak, it brought construction activities to a halt and
significantly eroded the market of its potential buyer-base. With property transactions
dipping to near-zero during the nation-wide lockdown in March 2020, the realty sector
faced some of the most challenging times ever. The interdependence of supply chains,
migration of labourers, cost overruns, and liguidity constraints came to fore and
emerged as some of the looming challenges.

COVID-19 till date has infected more ‘than 4,70,15,234 people worldwide and has
claimed over 12,068,455 lives across the globe (As on November 3, 2020). With the
World Health Organisation (WHO) declaring it a global health emergency and pandemic
on March 11, 2020, the sentiments of businesses worldwide have been severely
impacted and are mostly negative in their outlooks. The outhreak has created a great
deal of uncertainty regarding trade and imports across the globe,

In the Indian context, the impact of COVID-19 putbreak seems devastating. With the
national GDP plunging into negative figures, the country seems to be facing one of its
waorst economic recession. The real estate sector, too, touched the lowest of lows during
the almost three-month-long nationwide lockdown, While construction activities came
to a sudden halt, reverse migration of labourers made the resumption of work even
difficult. Developers faced severe liguidity constraints and homebuyers lost a significant
appetite to buy a property after the job market got gravely bitten. Home sales and new
property launches suffered a great deal as the nation struggled to battle the pandemic.
51X months into the situation, real estate demand seems to be picking up with genuine
homebuyers willing to take advantage of the reduced demand and increased negotiation
potential, Development work across construction sites, too, seems to have begun, albeit
at a slower pace.

Vide No.9 / 3 -2020 HARERA/GGM (Admn) the authority issued a circular for invoking
Force Majeure for Covid-19 Pandemic
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Haryana Real Estate Regulatory Authority is mandated to ensure thar the
promoter/developer completes the registration project and hands over all facilities to
the allottees on/prior to project end date furnished to the authority at the time of
seeking grant of registration As well as all ongoing, projects and new projects are
registered in the HARERA authority RERA Projects buyers form non-professional
developers by ensuring that the land title is clear, the encumbrances are sustainable, the
documents for sale are sound and legally enforceable and in accordance with the model
documents. The physical progress and the financial discipline are monitored by
independent engineers and financial experts as well as by Ensuring the development
and operation of the owners' associations. To make this happen the authority has
focused on monitoring of following guarterly progress reports,
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SECTION A-4(A)

Landmark Decisions

THE YEAR IN REVIEW

The year was filled with lot of challenges before the authority since a number of
writ petitions were filed by various developers against the orders passed by this
Authority, despite these hindrances the Authority continued to give some very
important judgments.

A

Landma I'I-:'-Iudgements

1.

mm mrs

Kumar Gupta vs. Supertech Limited

In the instant matter the complainant entered into a tri-partite
agreement with the developer and banker basis a subvention scheme

whereby the developer had undertaken to pay the pre-EMI interest
till the offer of possession on behalf of the allottee to the bhank
However, the promoter defaulted in paying the pre-EMI interest in
contravention to the terms and conditions of the agreement The
complainant prayed for directions on the respondent for handing over
of the possession of the unit along with delayed payment of Interest
on the amount paid by the complainant.

Decision- The authority observed that the substantial part of the
payment has been raised by the developer on behall of the
complainant from HDFC Bank Limited. Despite the fact that the pre-
EMIs are being paid by the complainant, however, interest liability
along with the principal amount is that of the complainant till the
offer of possession. In such type of cases, the builder/developer who
has paid EMIs for a particular period of 36 months that principal
amount shall not be the part of the interest. However, the
complainant/allottee is entitled for delayed possession charges till
the offer of possession after obtaining of occupation certificate by the
respondent on the rest of the amount which he had paid from his
pocket on account of raising of loan, Calculation sheet to that extent
be made inter-se both the parties

The prayer of the complainant regarding payment of interest at the

prescribed rate for every month of delay, till handing over of
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possession on account of failure of the promoter to give possession in
accordance with the terms of the agreement for sale as per provisions
of section 18(1) was allowed.

CR/2853/2019 titled as Mrs. Ruby Chauhan Vs. Supertech Lid.

CR/749/2019 titled as Mr. Manohar Lal Kapur and Mrs. Usha

In the instant matter the complainant aggrieved by the non-
compliance of the provisions of the Act by the promoter in not
handing over the possession of the unit in time, the allottee filed the
instant complaint seeking delay possession charges along with
interest at the prescribed rate on the amount paid to the bank as pre-
EM| interest and the amount paid by the complainant.

Decigion- The non-compliance of the mandate contained in section
11{4)(a) read with section 18(1) of the Act on the part of the
respondent was established and the prayer of the complainant
regarding payment of interest at the prescribed rate for every month
of delay, till handing over of possession on account of failure of the
pPomoter to give possession (n accordance with the terms of the
agreement for sale as per provisions of section 18(1) was allowed.

Kapur Vs. M/s Raheja Developers Limited

1

In the instant complaint the relief sought by the allottee was to direct
the respondent to pay delayed charges at the prescribed rate for
every month of delay from due date of possession till the offer of
possession on amount paid by complainants and direct the
respondent to give the possession of flat as soon as possible after
completion of all necessary documents obtained from concerned
department.

The respondent content the matter stating that since it had applied
fur grant of Occupation Certificate in respect of the project in question
on 27.04.2017 ie. before the coming into force of the Haryana Real
Estate [Regulation & Development) Rules, 2017, the project is not
covered under the provisions of the Act is without any force.

Only those projects in respect of which completion certificates or
Occupation Certificates had been received on the date on coming inte
force of the Act were not covered under the provisions of the Act and
the Rules as provided in proviso no. 1 of Section 3 (1) of the Act

Decision; The Authority held that Ongoing project has been defined in
Rule 2 {1){0) of the Rules it reads as under: -

“on-going project” means a project for which a license was issued for
the development under the Haryana Development and Regulation of
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Urban Area Act, 1975 on or before the 1st May, 2017 and where
development works were yet to be completed on the said date, but
does not include:

(1] any project for which after completion of development
works, an application under Rule 16 of the Haryana Development
and Repulation of Urban Area Rules, 1976 or under sub code 4,10

of the Haryana Building Code 2017, as the case may be, is made to

the Competent Authority on or before publication of these rules;
and

(i) That part of any project for which part
completion/completion, occupation certificate or part thereof has
been granted on or before publication of these rules!

Therefore, as per the definition above the project of the respondent
shall also be treated as an ongoing project and shall fall under the
jurisdiction of the Authority.

Hence the Authority held that the non-compliance of the mandate
contained in section 11(4)(a} read with section 18(1) of the Act on the
part of the respondent was established. The prayer of the complainant
regarding payment of interest at the prescribed rate for every month
of delay, till handing over of possession on account of failure of the
promoter to give possession in accordance with the terms of the
agreement for sale as per provisions of section 18(1) was allowed.

4,

CR/2442/2018 titled as Jiten Bhalla Vs. M/s Qasis Landmarks
LLF & M/s Dasis Buildhome Pvi. Ltd.

In the instant complaint the allottee raised the lssues regarding illegal
and arbitrary demand by the Developer of the entire consideration
which was construction finked but was being demanded by the
Developer/promoter in contravention to the provisions of the Act as
well as non-production of structure stability certificate being a
mandatory norm since the project falls under the seismic zone- 4 of
Gurugrarm.

Decision: After taking into consideration all the material facts
atlduced by both the parties, the authority exercising powers vested
in it under section 37 of the Real Estate ([Regulation and
Development) Act, 2016 hereby advices the complainant to approach
the authority after getting the possession of the flat, if any, structural
defect is noticed, he can pursue the matter as per the provisions of
section 14 (3) of the RERA Act for which the respondent is liable o
get the defects removed and if the respondent/builder fails to do so
then the complainant/buyer himself can get the defects rectified and
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seek adequate compensation on this count.

CR/1945/2018 titled as Karan Singh Chettri & Anr. Vs. Parsynath
Developers Ltd.

In the instant compliant the allottees alleged that the possession has
not been offered, however only fit out possession has been issued by
the respondent whereby have claimed maintenance deposit and
holding charges.

Decision: The Authority while passing the landmark judgment
pointed out that fit out possession is not actual possession as per the
provisions of the Act. Hence, the respondent is liable to pay delay
pnsuessln‘n charges along with interest from «the due date of
possession till actual ofter of possession. Also, the respo ndent cannot
charge any holding or maintepance charges fill the actual ha ndover of
poSsession. =

CR/1650,/2019 titled as Sushil Ku mar & Anr. Vs, M3M India Pvi
Ltd.

The instant complaint was filed by the second allottee after r.aking_'
possession of the unit and |ssuance of OC Inter alia praying for DPC
Also, the complainant prayed for directions to the respondent to
execute the conveyance deed in their favour.

Direction: The Authority abserved that the complainant have already
taken possession and no delay accurred in the offer of possession,
therefore, DPC cannot be granted. However, the Authority directed
the respondent enter into the conveyance deed with the complainant
within a manth from the dare of the order.

7

| The instant complaint was filed inter atia praying the Authority to

CR/126/2019 titded as Sarika Arora Vs, Tata Housing |
Development Co. Lid.

direct the respondent to refund the entire pald amount of the
complainant along with interest from the date of making request till
it realisation.

pecision- The authority ohserved that the project is already complete
and possession has also been offered to the complainant, so, refund of
amount as prayed for by the complainant is net admissible. But
keeping in view the financial constraints as well as other domestic
and social obligations of the complainant, the authority is inclined to
order refund of the deposited amount after deducting 10% of the
rotal sales consideration plus applicable taxes.

Thus, the authority direct the respondent to cancel the allotment of
unit and refund the balance paid amount of the complainant after
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deducting 10% of the total consideration along with applicable taxes,
if any paid by the government within a period of 90 days from the
tssuance of this order.

CR/2776/2019 titled as Anil Aggarwal Vs. Victory Infraedge
Private Limited.

| The complainant in the instant matter requested the authority to

direct the respondent to handover the peaceful possession of the
subject unit and te take the balance amount for the aforesaid unit
without any interest or late payment.

Decislon- The authority Is of the view that the complainant had only
paid earmest money for booking of commercigl unit with the
respondent and after payment of earnest money, no farther
interaction with regard to booked unit took place between the
parties. But, the authority finds that no BBA had been executed till
date between the parties, thus the provisions of RERA Act are not
applicable in the matter. :

The réspondent was directed by the authority to refund the earnest
money taken from the complainant for booking of commercial unit

within a period of 90 days from the date of this order.

9.

CR/Z571/2018 titled as Mr. Bhaskar Das Gupta Vs. Apex
| Buildwell Pvt. Ltd

Relief sought by the complainant- Direct the respondent to deliver
the possession and to pay interest on the amount paid by the
complainant for the delayed period.

The respondent raised two main contentlons- During, the final
arguments on 17.12.2019, the complainant ralsed an issue that the
respondent doesn't allow the complainants to enter the premises and
even doesn't allow to check the status of the aflotted unit in the
project, in respect of the same concern an another issue raised In
front of the authority that On 13072019 a team of local
commissioners consisting 5/5hri Sumeet, Nikhil and Satyjeer,
Engineer Executive of the authority had gone to visit the site
However, the builder adopted strong arm tactic against them and a
complaint to this effect was filed in local police station.

Decision- The authority observed that the builder as per the
provisions of RERA Act cannot and should not deny any home buyer
to visit the site to see the progress of the project. A warning is being
issued to the promoter/builder to desist from such type of wrong
tactic in future. The complainant was directed to wvisit the site in
peaceful mannar

The prayer of the complainant regarding payment of interest at the

prescribed rate for every month of delay, till handing over of
possession on account of failure of the promoter to give possession in
accordance with the terms of the agreement for sale as per provisions
of section 18{1) was allowed.
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10,

' CR/5435/2019 titled as Ritica Kapoor Vs. Ansal Housing &

Construction Ltd

Relief sought by the complainant- Direct the respondent to deliver
the possession and to pay interest on the amount paid by the
complainants for the delayed period.

Decision- With respect to the possession clause the Authority given a
number of opportunities to the respondent/promoter to submit
relevant documents for justifying the delay including the copy of
environmental clearance which he has failed miserably to submit till
date. Therefore, the due date of handing over possession calculated
from the date of execation of agreement.

The prayer of the complainant regarding payment of interest at the
preseribed rate for every month of delay, till handing over of
possession on account of failure of the promoter to give possession in
accordance with the terms of the agreement for sale as per provisions
of section 18(1) was allowed.

11.

CR/136/2019 titled as Mr. Bhisham Parashar Vs. CHD
Developers Ltd

The rolief sought by the complainant in the instant complaint was to
allow the complainant to withdraw from the said project with the
refund of Re.5,59, 460 /- along with interest.

Decision- The Authority after going to the facts and circumstances
and contention of the parties directed the respondent to refund the
paid up amount of the complainant after deducting 10% of the total
sales consideration without interest within 90 days from the date of
issuance of this prder.

12.

CR/2153/2019 titled as Mr. Karambir Malik Vs. M/s Chintels
India Ltd

The relief sought by the complaint in the instant complaint was to
direct the respondent to refund the entire amount paid by the
complainant along with interest @ 18% per annum from the date of
respective deposits til its actual realisation

Decision- The Authority considering the contentions and documents
filed by the parties directed the respondent to refund the amount paid
by the buyer along with prescribed rate of interest within a period of
90 days from the issuance of this order.

13

CR/1812/2019 titled as Surinder Riat Vs. Emaar MGF Land Ltd.

Relief sought by the complainant- Direct the respondent to deliver

the possession and to pay interest on the amount paid by the

complainant for the delayed period.

The respondent raised two main contentions- Firstly, the time

taken by the competent authority in processing the application and

issuance of occupation certificate shall be exciuded from computing
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the delay (time period) in handing over the possession, Secondly, the
complainant executed an affidavit and undertaking cum indemnity
whereby It was agreed that the complainant would not be antitled to
any compensation for delay in handing over possession or any rebate
under a scheme or otherwise or any discount by whatever name
called from the respondent, for which the original allottees might
have been entitled to.

Decision- The authority observed that the respondent has applied for
grant of occupation certificate on 11.02.2019 and the same was
granted on 17.10.2019. In the present case, the respondent has
completed its application for occupation certificate only on
07.09.2019 when Senior Town Planner, Gurugram has submitted
requisite réport. The authority held that the application submitted on
11.062.2019 was incomplete and incomplete application is no
application in the ayes of law,

The authority did not place reliance on the indemnity-cum-
undertaking and helil that the expeution of indemnity-cum-
undertaking would defeat the provisions of section 23 and 28 of the
Indian Contract Act, 1872 and therefore would be against public
palicy, besides being an unfair trade practice,

The prayer of the complainant regarding payment of interest at the
prescribed rate for every month of delay, till handing over of
possession on account Of fallure of the promoter to give possession in
accordance with the terms of the agreement for sale as per provisions
of section 18(1) was allowed.

14,

CR/1754/2019 titled as Mrs. Kavita Gambhi and Anr. Vs. Emaar
MGF Land Ltd

Relief sought by the complainant- Direct the respondent to deliver
the possession and to pay interest on the amount paid by the
complainants for the delayed period.

Direct the respondent to make refund of the excess amount collected
on account of any area In excess of carpet area as the respondent has
sold the super area to the complainants,

Decision- The non-compliance of the mandate contained in section
11(4){a} read with section 18(1) of the Act on the part of the
respondent was established.

With respect to the relief of selling super area in excess of selling
carpet area as sought by the complainants, the Director of Town and
Country Planning had issued license bearing no 107 of 2012 dated
15.10.2012 under the provisions of Haryana Development and
Regulation of Urban Areas Act, 1975 in the favour of respondent on
15.10.2012. The license was issued prior to the date of
commencement of Real Estate (Regulation and Development) Act,
2016. Moreover, the promoter has executed buyer's agreement with
the allottees on 28,05.2013 ie. prior to the applicability of the Real




Estate (Regulation and Development) Act, 2016. As per the buyer's
agreement, the unit/flat has been sold on super area basis therefore,
in the present case the promoter can sell super area in place of carpet
area to the allottees. The respondent shall not charge anything from
the complainants which is not part of the buyer's agreement.

The prayer of the complainant regarding payment of interest at the
prescribed rate for every month of delay, till handing over of
possession on account of failure of the promoter to give possession in
accordance with the terms of the agreement for sale as per provisions

of section 18[1) was allowed.
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SECTION A-4(B)

LEGISLATIVE WORK

Legiskative Work

Powers to make regulations under Section 85 of the Real Estate (Regulation and
Development] Act, 2016 empowers the authority to make regulations from time to time in

order te devise its procedure for effectively carrying out its work.

2020 the authority has made the following regulation

During the yearz019-

5N.

REGULATIONS BY

THE
AUTHORITY "

NUMBER

Hirvana Real Estate Regulatory
Authorlty, Gurigram (kate fee for
delay in applying for extension of
registration of real estate project)
Regulations, 2019

—

DATE OF
NOTIFICATION IN
THE DFFICIAL
GAZETTE 0OF
HARYANA
GOVERNMENT

17/RERA GGM
Regulations 2019

Nornfication date-
20719-05-10

Section 37 of the Real Estate [Regulation and Development] Act. 2016 empowers the
Authority to issue directions. During the Year 2019-20 the authority notified following
directions in the Haryana Covernment gazette,

5.N. | REGULATIONS BY THE | NWNUMBER DATE OF
AUTHORITY NOTIFICATION IN
THE OFFICIAL
GAZETTE oF
HARYAMNA
GOVERNMENT
1 Birection o the
builders/promoters with regard | No.  1/RERA  GGM | Nobification date-
w opening of bank accounts as | Directions 2019, 2019-05-10
per provisions of RERA
2. | Directions regarding [Compliance | No. 2/RERA  GGM | Notification date-
of Section 4[2}(1}{D]] of the Reaf | pirections 2020 2020-03-02

Estate {Regulation and
Dovelopment)
Act, 2016

&3




SECTION A-4(C)

Outreach Programme

C. | Outreach Programme

L | Awareness and training to the real estate agents programmes were
cofiducted in the office of the Authority on vegular basis. A group of
real estate agents were imparted training every second Saturday of
the month,

2. | Grievance redressal camps were organized on every 1st and 3rd
| Mondays of every month for the real estate agents.

3. | Interactive sessions were organized with the Ph. d Chamber of
commerce about the various provisions of the RERA Act, 2016.

4 | Grievance redressal campe for the allottees were organized on
regular basis

5 | HARERA, Gurugram has displayed information in office corridors on |
the notice boards (1 Big -20'x6 and small -4'2.5" in size) providing
detailed information for awareness of all the real estate stakeholders
viz. promoters/builders/companies/real estate agents and buyers viz.
as under:

(@) | Which projects come under RERA?

(b)) | How can a builder be RERA Act comipliant?

(c) | Which information does a builder need to provide under RERA
Act, 20167

(d) | How to register a project under RERA Act, 20167

(e} | How will RERA Act impact insurance cost for construction and
land title?

p—.

(f) | How can brokers/real estate agents become RERA Act
- compliant?

i (g) | When and How should you file a complaint under RERA Act,
20167

Displayed Boards have further provided information relating to:
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(@) | Registration

{(b] | Title representation

[c) | Responsibilities of broker

(d) | Insurance against land title and construction of project

(e) | Continual disclosure by promoters

(A | Standardization of sale agreement

(g) 1Huw will RERA Act, 2016 impact Home Buyers?

Interactive sessions with the Developers/Promoters was organized at
the Office of the Authority for educating them on the compliances and
obligations which a promoter is required to comply with from time to
time as provided under the Act was organised on 4t Saturday of
every month. One of the key focus of the session was to highlight the
key obligations to be complied with, penalties provided under the Act
in case of non-compliance by the prun'-lurer,.-'dewluper not only for
non-registration but also in case of delay in dellvery of possession as
well as the remedies available to the developer/promoter in case of
non-compliance by the allottea,

Workshop and Interactive session was organized on 19 and 30
Saturday of every month. by the officials of the Authority on the
compliances required to be done by the Heal Estate Agents and
penalties that may be levied in case of non-compliance of the
abligations enumerated in the Act.

Interactive session with the Allottees and Resident Welfare
assoclations for creating awareness amongst them about the rights
and labilities of the allottees as provided under the Act. Recourses
and reliefs available to them in the even the promoter/developer
defaults in fulfilling its obligations as per the Act.

Interactive Session with Lawyers was urgnzi;rﬁeﬂ on 1# MEﬁ}Jay of
every month regarding the process for filing complaints before the
Authority and Adjudicating Officer, fees to be paid ete. form and mode
of payment and fling of complaints. Further, the key objective of the
session was to apprise the lawyers of the rights, ohligations,
compliances to be done by the promoter as well as the allottees,
penalties: that can be imposed in case of non-compliance of the
provisions,

10,

Knowledge transfer seminars were arranged from time to time by the
officers of the Authority wherein information about the Act, how to
use the website, operation of the portal etc. was lucidly explained to
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large audiences through informative and interactive power point |
presentations.

11.

Farticipation of RERA in various seminars and workshops organized
by government and private bodies with an objective to brainstorm
with various stakeholder to improve the implementation of RERA (n
the country.

12

Warkshop on process of registration of projects under the Act on 1%
working day of every month. One of the key focus of the session was
to highlight the importance and benefit of being registered under the
Act, registration forms, fees to be paid, process for registration,
documents to he submitted, timelines to be followed, categories of
projects falling under the purview of the Act. g

Warkshop for numerous stakeholders including Promoters, real
pstate agents, Consumers, Lawyers, Chartered Accountants,
Architects, Engineers and so on was organised every three months.
The objective of the programme was to enhance awareness of key
provisions of RERA and encourage stakeholder inputs and
participation.
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SECTION A-5

CAPACITY BUILDING

V. | CAPACITY BUILDING

L.

Advertisement by social media: The social media cell ofithe authority is
proactive in all social media platforms like Twitter, Facebook, YouTube and
various other mediums to raise public awareness In relation o Real Estate
{Regulation and Development) Act, 2016 & the authority. Various videos
have been recorded on topics such as: 1. General Administration regarding
complaints. By Secretary of Harera: Pratap Singh Z. Functioning of RERA.
BY PS: Satvir PS Singh 3. Introduce DR. (H.C) Deepa Malik Padma Shri, Khel
Ratna, Arjuna awardee, FPara-Olympic medallist, 2016 as Grievances
Redressal and public relations officer 4. introduce DR, (H.C) Deepa malik
padma shri khel ratna arjuna awardee Paralympic medallist 2016
grievances redressal and public relations officer 5. What's Act, Rules and
Regulation. C5: Ankita Pandey 6. Informatory video on how to apply for
registration of projects in HARERA, GGM by Ms. Gunjan Chaudhary,
Architecture Officer, 7. Overview of Act 2016 by Legal officer: Dr. Geeta
Rathee Singh 8. Short comings of a complaint filed with RERA Gurugram -
By Sharad Goyal -Legal Officer 9. Scheme of real estate [Regulation and
Development) Act,2016 by Ms. Poornima Yadav (Associate Legal Executive)
10, Interpretation of the definition of promoter to exclude fnancial (nstitutions
hy Shreya Gupta Associate Legal Executive. and posted on social media for the
information of public.

Awareness by Printed Hoardings: Printed hoardings were placed in
various areas of Gurogram for information and awareness of general
public

Awareness by Seminar/Workshop: Seminars/workshops have been
organized from time to time to educate allotees, agents and promoters
regarding provisions of the Act.

Promoters’ meetings were organized for giving training and creating
awareness about the various provisions of the Real Estate [Regulation and
Development] Act, 2016 to the key management personnel and officers of
the real estate promoter entity.
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i,

On wvarious law points workshops were organized for the legal
representative of the real estate stakeholders. The authority members
attended interactive sessions in the meeting of various forums.

il

Seminar to educate about various provisions of the RERA Act, 2016 was
arganized with the representatives of resident’s welfare association.

1V,

Seminar regarding expenditure to be met out of 70% ESCROW Fund was
organized which was attended by chartered accountants, directors of
promoter companies, officers dealing with finance and accounts in the
promoter’s organizations. technical conference on vartous provisions of
HERA Act, 2016 was organized for the architects, town planners and
engineers: This seminar was attended by largg number of technical
representatives,

IT Training of all HARERA officers and employees to educate them on how
to register complaints online on the website of HARERA, Gurugram. Also
the legal officials of the legal cell were given training on how to update
dates of hearing of the matters, uploading of zimnis {daily orders),
judgments passed by the authority as well as the adjudicating officer on the
website for the public infermation.

Conciliation forum trainings for the Legal Officers and other officials of the
authority was imparted to educate them on the importance of conciliation
and mediation for speedy dispute resolution between the parties The
abjective of this training was (o reduce the number of complaints being
fled by both the allottee as well as the developer by arranging a meeting
between the parties to mitigate their dispute even prior to filing of
complaint to save time and expenditure of the partles as weil as for speedy
recourse.

Workehop on the relevant and key features of the Act, role of the
officers fofficials of the authority in day to day working of the authority as
well as the code of conduct to be followed.

Workshop on prevention of sexual harassment of women at warkplace as
well as what steps can be taken to safeguard the same, of all employees was
conducted.

An orientation workshop was conducted for the-émplﬂyees of HAREM.q
Gurugram for Project monitoring - quality of construction, redressal of
Complaints, bringing financial discipline in the Industry, effective/efficient
well -functioning of IT system [(RERA Web portal) and public awareness
through the media.

Monthly meetings of the officials/officers of the Authority was held to
discuss the progress of the month, difficulties if any and suggestions to
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remove the same. Further latest judgments with respect to RERA, Act r;f'
2016 are also discussed in order to keep all the officials abreast with the
latest developments and norms lald down in these judgments which the
authority may refer to while passing daily orders as well as judgments.
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SECTION A-6

INTERNATIONAL ENGAGEMENTS

There were no international engagements during the year
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SECTION A-7(A)

IMPACT ON ALLOTTEES

The Real Estate (Regulation and Development) Act, 2016 (hereinafter referred to
as "the Aet”) came into force in 2016 with an abjective to regulate the real estate sector.
It establishes an authority ie. Real Estate Regulation Authority (herei nafter referred to
as "the Authority”) to keep the check and balances along with a central advisory councll
and an appellate tribunal thus providing for adjudication. Though the Act protects the
interests of the allottees, the promoter, and the agent as well, it majorly affects the
allottees who have systematic and reliable management o fall back to. Among other
things, the Act mandates certain obligations on the promoters, not following of which
attracts hefty liability and penalties in the name of the promoter. These obligations
bring a sense of comfort to the allottee because of the transparency they provide. It also
promotes accountability and thus helps not only the allottee but the bonafide builder as
well and helps in carrying out the process smoothly with several checkpoints.

While these provisions are a hoon for the bonafide promoter, they are a bane for the
malafide ones, Before the implementation of the Act, the corrupt, malafide, and unlawful
practices of such promoters wenl unchecked due to lack of proper mechanism,
however, the same cannot be said to be true now. Nonetheless, even with the strict
provisions for transparency, accountability, and liability unlawful activities still
continue to take place - with a decreased quantum, If not with the same intensity as
before the implementation of the Act. There is a varied range of disputes that may arise
in the contractual relationship of the builder and the buyer, as per Section 11(4) of the
Act, the promeoter is responsible for all obligations, responsibilities, and functions under
the provisions of this Act or the rules and regulations made thereunder or o the
allottees as per the agreement for sale, or to the association of allottees, as the case may
be, till the conveyance of all the units to the allottees, or the common areas to the
sssociation of allottees or the competent authority. However, in case of a structural
defect or any other defect, this responsibility extends beyond the execution of the
conveyance deed. Since a violation can arise only where there exists an obligation, this
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article puts forth the solutions to the anticipated violations as per the wvaried
responsibilities of the promoters:

WITH RESPECT TO THE ACT

L. Hegistration: The Act mandates the promoter to register the real estate project and
disclose the documents relating to brief details of his enterprise, projects, an
authenticated copy of the approvals and commencement certificate, the sanctioned
plan, layout plan and specifications of the proposed project or the phase thereof, and the
whele project as sanctioned by the competent authority, the plan of development
works, location details of the project, proforma of the allotment letter, agreement for
sale, and the conveyance deed proposed to be signed with the allottges, the number,
type, and the carpet area of the units, details of real estate agents, contractors, architect,
structural engineer and other people associated with the development of a projact, an
affidavit confirming legal title to the land, that the land is free from all encumbrances,
due date of completion, separate account, and other prescribed documents by the state
authority. If the same is not dene by the promoter, the aggrieved allottee can file a
complaint under section 4 of the Act The penalty can also be imposed on such a
promoter under sections 60 and 61 of the Act.

2. Advertisement: The Act mandates the promater to register the real estate project
before advertising, marketing, booking, selling or offer for selling, or inviting persons to
purchase in any manner the unregistered unit in an ongoing the project, the allottee can
file a complaint about a violation of Section 3 of the Act The penalty can also be
imposed on the promoter under section 59 and 61 of the Act.

3. Obtaining insurance and other documents: The promoter has to obtain and
thereafter transfer the insurance documents and other documents like title documents,
construction documents, etc to the allottee. It is also the promoter’s responsibility to
pay the premium and charges in respect of such documents. If the promoter does not
obtain or transfer or pay for such documents to the allottee, the aggrieved allottee may
file a complaint under section 16 and 17(2) of the Act,

4. Advance amount: Executing a written agreement for the sale is extremely pertinent
and before such an agreement for sale is executed between the promoter and the
allottee, the promoter cannot accept more than 10% of the total sale consideration as
advance money. If a sum of more than 10% of total sale consideration is taken from the
allottee, the aggrieved allottee can file a complaint about a violation of section 13,

5. Structural change: The promoter s obligated to follow the sanctioned plans, layout
plans and specifications and the nature of the fixtures, fittings, amenities and common
areas, of the units as approved by the competent authorities. Any addition /alteration in
the same can only be made by previous consent of the allottee or two-third of the
allottees and the concerned authority. Minor additions/alterations, on the other hand,
can be made as may be required by the allottee, or such minor changes or alterations as
may he necessary due to architectural and structural reasons duly recommended and
verified by an authorized architect or engineer after proper declaration and intimation
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to the allottee. These minor changes exclude the structural change including an addition
to the area or change In height, or the removal of part of a building, or any change to the
structure, such as the construction or removal or cutting into of any wall or a part of a
wall, partition, column, beam, joist, floor including a mezzanine fioor or other support,
or & change to or closing of any required means of access iNpress or egress or a change
1o the fixtures or equipment, etc. If any change is made without the consent of the
allottees or if any minor change is made without the intimation to the allottee or
without appropriate permissions, as stated above, the aggrieved allottee can file a
complaint about a violation of section 14 of the Act.

f. Completion certificate and occupancy certificate: The promoter is obligated to obtain
the completion certificate and the occupancy certificate and hand over the same to the
allottee at time of transfer of possession, If the promoter fails to do so, the possession is
not deemed to be lawful and the aggrieved allottee can file a complaint about violation
of section 11{4)(b) of the Act

7 Lease certificate: If the development is done on a lease hold land, the promoter has to
give a lease certificate to the allottee or the association of allottee certifying that all dues
and charges in regird to the leasehold land have been paid. If the promoter fails to do
s0, the aggrieved allottee can file a complaint abouta violation of section 11{4)(c ) of the
AcL

8. Association of allottee: The promoter has the duty to form the association or a co-
operative society or a federation of the allottees under the local laws or within a period
of three months of the majority of allottees having booked their respective units. If the
promoter fails to form the same, the aggrieved allottees can file a complaint about
violation of section 11{4){e ) of the Act.

9. Conveyance deed: The promoter is responsible for the execution of a conveyance
deed in favour of the allottee along with the undivided proportionate title in the
common areas to the association of allotiees or competent authority as per the time
limits of local laws or in their absence, within, within three months from date of issue of
occupancy certificate, If the promoter fails to do so, the aggrieved allottee can file a
complaint for violation of obligations under sections 17 and 11{4)(f) of the Act

10. Fayment: The promoter is responsible to pay all outgoings including land cost,
ground rent, municipal or other local taxes, charges for water or electricity,
maintenance charges, including mortgage loan and interest on mortgages or other
encumbrances and such other liabilities payable to competent authorities, banks and
financial institutions, which are related to the project until he transfers the physical
possession of the real estate project to the allottee or the associations of allottees. If the
promoter fails to do so, the aggrieved allottee can file a complaint about a violation of
Section 11{4) (g) and (h) of the Act.

The promoter is also responsible for providing and maintaining the essential services,
on reasonable charges until transfer of physical possession. if he fails to do s0, 2
complaint can be filed for violation of the obligation under section 11(4)(d) of the Act.
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11. Defective title of land: It is the obligation of the promoter to ensure that the land on
which the unit is being built is not defective. If any loss is caused to the allottee due to
the defective title of the land, the aggrieved allottee can file a complaint under section
18(2] of the Act for compensation.

Le. For any violation: The ambit of the act is very wide. If the allottee is agerieved for
any violation of obligation as per the act and seeks compensation for the same, a
complaint can be filed under section 18(3) of the Act. A penalty can also be imposed on
the promoter under section 61 of the Act,

L3. Maintenance: The promoter shall be responsible for providing and maintaining the
essential services, on reasonable charges, till the taking over of the maintenance of the
project by the association of the allottees. If the promoter fails to uh]lgﬂ by the same, a
complaint can be registered under section 1 1{4)(d) of the AcL.

WITH RESPECT TO AGREEMENT FOR SALE

Both the allottee and the promoter enter into an agreement for sale (hereinafter
referred to as “the agreement”) by virtue of which, they share a contractual relationship
with each other tied with the restrictions of the agreement. The rights and obligations
as specified by the agreement have to be adhered to. In the cage of no n-ohligation of the
same, it attracts liabilities,

Every agreement, though follows a similar model, is peculiar and hence the obligations
under a particular agreement have to be studied in particularity to know the solution to
areaches of obligations therein. However, there are certain general anticipated breaches
of the agreement as per the act which can be caused under the following circumstances:

1. Wrongful cancellation: Wrongful cancellation can be said to be done if the same is
done unilaterally, without sufficient cause or without obliging the terms and conditions
of the agreement. If the promoter wrongfully cancels the allotment of the allottee, the
aggrieved allottee may file a complaint about violation of section 11(5) of the Act.

2. Pending obligations before transfer: The promoter can transfer his majority rights
and liabilities in the project to any third party but anly after obtaining the written
consent of two-thirds of the allottees and the authority. In case of such transfer, the
promoter is liable to complete his pending obligations of the agreement. If he fails to do
s0, the aggrieved allottee can file a complaint about a violation of section 15(2) of the
Act

3. Delivery of possession: The promoter is obligated to deliver the possession of the
allotted unit to the allottes within the due date and the grace period as mentioned in the
agreement. If the same is delayed, the aggrieved aliottee can file a complaint under
section 18(1) and section 19{4) of the Act for return of amount and compensation and
interest.



4. Information for plans and schedules: The promoter must give information relating to
sanctioned plans, layout plans along with the specifications, approved by the competent
authority along with the stage-wise time schedule of completion of the project,
including the provisions for water, sanitation, electricity and other amenities and
services as agreed to between the promoter and the allottee. It may include any other
information as per the agreement or even the Act or the rules and regulations. If such
information s not given to the allottee, the aggrieved allottee can filed a complaint
about a violation of section 19(1), 19(2) and 11{3) of the Act

5. Any other violation: As has already been mentioned that each agreement needs to be
dealt with in particularity. For any other violation of obligation arising from such
agreement, a complaint under section 18(3) can be filed for return and compensation.

WITH RESFECT TO AUTHORITY

1. Compliance of order of authority: I the promoter does not comply with the order or
directions of the afithority, the aggrieved allottee may file a complaint under section 63
of the Act.

2. Compliance of order of appellate tribunal: [f the promoter does not comply with the
order or directions of the appellate tribunal, the aggrieved allottee may file a complaint
under section 64 of the Act,

3. Execution: It is not unusual for an order by the adjudicating authority or even the
appellate tribunal to not be followed. In that case, the aggrieved allottee can file for the
sxecution of an order under section 40 of the Act. On such filing, a recovery certificate
(RC)is issued to jurisdictional District/Revenue Collector/Magistrate. RC is then
forwarded to Jurisdictional tehsildar or related officer for its execution. The
authority fofficer/tribunal that passes the order possesses the power to enforce it as
well.

OTHERS

For certain instances not specifically covered in the Act, the aggrieved allottee can also
approach the authority. The modern trend in the real estate sector has been to attract
the buyers with interest rate subvention schemes or subvention schemes which provide
financial Aexibility and ease on the buyers. They have been discussed herein below-

Pre-EMI scheme: Pre-Emi schemes can be traced from the builder buyer agreement.
They are also popularly known as NO PRE-EMI TILL POSSESSION schemes. In such
schemes, the buyer takes a loan from a housing finance bank and thereafter a Tri-Partite
agreement is entered into amengst the builder, the buyer, and the housing bank. The
payment schedule is broken In two parts - Pre-EMI and EML It is the obligation of the
builder to pay the Pre-EMI as per the terms and conditions of the agreement which can
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either be for a specified period or until the delivery of possesslon, as the case may be. It
is only after such a period that the buyer's liability to pay the EMI begins. In the
meanwhile, the housing bank keeps on dishursing the loan amounts to the builder as
per the construction linked plan

It has been seen that certain bank and the builders act in connivance and harass the
buyer Into paying the Pre-EMI as well. If the buyer refuses to pay such amounts, it
drastically affects the CIBIL Score of the buyers. The housing bank on the other hand
disburses the loan amount to the builder without considering the construction of the
project which is also against the Reserve Bank of India’s guidelines. In such instances,
although the act does not mention any specific relief, yet the allottee can approach the
authority to seek grievance of the same. Here, the allottee does not have to wait for the
due date of delivery to passz in order to approach the authority, the allottee can
approach even if the default has occurred before such a date,

Buy Back Scheme: Buy back schemes are one of the most attractive schemes where the
builder assures the aliottee-that the builder would buyback the property, if the alloties
would not want to take its possession after a stipulated time at an appreciated price. In
such agreements, the allottee may either retain the property or sell it to the builder at
the predetermined price, Itis also to be noted that such schemes if arising out of MOUs
shall not be within the jurisdiction of the authority or the adjudicating officer. The
forum deals in contractual obligations arising out of builder buyer agreements, For the
recourse to the sought from RERA, the MOU should be a part of the BBA. However, an
Moll containing the assured return scheme could be considered as an agreement for
sale if the adjudicating authority established under RERA Act of 2016 and the Appellate
Tribunal were to interpret the definition of agreement for sale under Section 2(c]
broadly by taking into consideration the objects of RERA and without limiting the
definition by the particulars of section 13{2] and the prescribed agreement for sale and
hence RERA would have exclusive jurisdiction in such matters on account of section 79
of the Act.

Assured Return Scheme: In such schemes, the builder assures the allottee a return on
payment of a substantial part of the unit value. For instance, the builder may demand an
uplront payment of 50% of the total sale consideration and promise to pay a return on
such payment until the delivery of possession and demand the remaining amount at the
time of delivery. The Delhi High Cour held that certain assured return schemes are
structured such that, the developers invite investors to invest in their project on a rate
per foot basis. There will be no unit or property that will be demarcated to be allotted to
the investor and there is no intention to hand aver the possession of the property upon
completion. The developer retains the possession of the property and manages it
according to the scheme. The developer finds appropriate persons to lease the property
to and the retail investor receives returns based on the value of the lease and
corresponding investment made. This type of assured return schemes is recognized a5 a
CIS (collective investment scheme).
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If construction over 40 percent, no refund may be permitted?

HARERA, Gurugram has taken few steps that are favourable for the develo pment of the
sector as well as allottees. Where construction (s 40 percent complete, we are not
allowing refund as a matter of policy. I you refund one person, there will be 10 more
asking for refund. If refunds are allowed, other homebuyers invested in the project will
suffer and the project will never see the light of day. To protect the interest of one
person, you are jeopardizing interests of scores of others. The authority has therefore,
decided to take a balanced approach to ensure that projects are completed. To complete
projects on time we are not blindly or mecha nically allowing refund*except in rarest of
rare cases. This is a real estate growth friendly step that we have taken,

Real estate developers who have fraudulently secured occupation certificate may
face action -

Those real estate developers who had tried o procure occupation certificates by
fraudulent means will face action. Fraudulent OCs will all be cancelled and action will
dlso be taken against errant officials.

RERA Act of 2016 empowers homebuyers to seek penal interest in case of delay

If buyers do not get delivery of their homes as per the builder-buyer agreement, they
can either claim penal interest or seek refund from the raal estate developers with
Interest,

Mast anomalies to do with the rate at which interest penalty has to be paid to buyers
have been addressed by HARERA. Earlier, if the buyer was late in making payments to
the developer, he would be charged penalty at the rate of 18 to 74 percent but if the
huilder did not hand over possession in time. he was liahle to pay penalty at the rate of
Rs 5 or Rs 10 per sq ft. The RERA Act OF 2016 clearly defines that interest that is
payable by the allottee to the promoter or vice versa wil] e the same, Also, itis payahle
by the developer from the day he has taken money from the buyer.

similarly, in case of delay, If bu yers decide to stay invested in a project, they would be
glven interest at the prescribed rate for every maonth of delay. The prescribed rate
viries from 10.15 per cent to 10,45 percent. Also, if buyers have suffered mental
harassment, quantifiable losses, they can file a separate case for com pensation.

What about mechanism to rope in realty bodies to complete unfinished projects?

HARERA, Gurugram is in the process of evolving a mechanism under which real estate
developers and industry bodies such ag NAREDCO and CREDAI may be roped into
complete unfinished realty projects. After the authority arrive at a consensus, the plan
will be sent to the state government for approval. Our focus is on delivering as many
projects as possihle.
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Also, even when receiving complaints, the authority first try and ensure that it is settled
amicably, directly between the builder and the buyer. If projects can be revived and

issues resolved through this method, it better be done. This mechanism is being
evolved.

Till date 15 to 20 per cent cases have been resolved outside the authority’s forum where
the parties have arrived at a settlement.
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SECTION A-7(B)

IMPACT ON PROMOTERS

The Real Estate (Regulation and Development) Act, 2016 has been implemented with a
mandate to ensure that the real estate transactions are effected in an efficient and
transparent manner. The Act has facilitated establishment of a regulatory mechanism
far every category of the real estate sector and has impacted developers in many ways.
While we wish that the buyer should not experience delays of any nature, the
developers have to fall in line by sharing all information on-line as required by the
RERA Act of 2016 to make the projects more transparent.

Key highlights:

B

The builders will have to buy land, get all the necessary approvals and then anly
they can declare the launch of the project. The builders will have to get all the
necessary clearances before they can sell the project. The cost of the project for
the developer will increase as now sales will start post-registration, so no pre-
launchest

Por all the ongoing projects the promoters had a deadline of 21st July 2017 to get
their ongoing projects registered with HARERA, Gurugram.

The booking procedure will be completely revised under RERA, Act of 2016,
Crucial information like the stage-wise time schedule of completion of the
project {including every provision like water, sanitation, etc.) will have to be
shared with the buyer. In fact, at the time of booking (tself, the promoter will
have to issue the allotment letter which contains all the above-stated
information.

Every advertising collateral will have to carry the registration number of the
project. The registration number will be obtained only after the project gets
registered. For all kinds of advertising or promotion, the details like the
developer’s background, projects launched by the developer in the past five
years, the status of the ongoing project has to be shared.

The promoter should also have the list of approvals and commencement
certificate from the competent authority, failing which advertisement and sales
related activities will be suspended. They would need all these documents while
presenting the project to the customer.

In case of any structural defect (like a quality compromise) or provision of
promised services or any other obligations from the promoters end as per the
agreement for sale, if brought to the notice within a period of five years, it shall
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be the duty of the promoter to rectify such defects without further charge, within
30 days.

The promoter is also liable to return with prescribed rate of interest the total
amount with interest at the rate as mentioned in the agreement for sale if it Falls
to complete or is unable to give possession of the property within the agreed
time-period.

In case the buyer does not intend to withdraw from the project, he/she will be
paid, by the promoter along with the interest for every month of delay, till the
handing over of the possession.

Mow, as per RERA Act of 2016, a promoter cannot accept more than 10 percent
of the cost of the property, even as an advance payment, without first entering
into a registered agreément for sale. -

70% of the payment received has to be directly deposited in a separate account and
morkey from it can be withd rasn stage-wise only for that particular project

The promoter has to clearly disclose to the buyer the carpet area of the flat/unit
being sold and has to state the ddte at which the project will be completed. In
case of any delay {n the same, the promoter is liable to pay the rate of interest in
case of any default.

In case the builder doesn't adhere to the HARERA, Gurugram regulations, he will

not only lose on the registration of the project but can also face imprisonment for
up to 3 years.

Mote: A peculiar trend has been noticed recently in the real estate sector that
promoters mortgage their project land/structure thereupon, as well as all
recelvables from the sold/unsold inventory to lending organizations/financial
institutions /banks/creditors in order to attain bank loans to fund the construction
costs for developing the projects. When these promoters fail to repay the loans
taken, then the financial institutions/ banks/ creditors directly auction residential
or commercial properties that have been pledged with them to recover loans from
borrowers by invoking the SARFAESI Act, 2002.

HARERA, Gurugram is of the view that such auctions invoke great anguish and
distress to the allottees of the project as there Is no acknowledgment of the huge
investments made by the allottees into buying their dream home, The future of
such allottees is in complete darkness and obscurity, Such aggrieved allottees are
left to languish for their own hard-eamed money

While dealing with one such matter the HARERA, Gurugram, with intent to
safeguard the interest of the allottees of the project “Supertech Hues”, pronounced
a landmark judgment in the suo-moto case of Deepak Chowdhary v M/s PNB
Housing Finance Limited on September 11, 2020, Giving details about the facts of
the case, the authority held that the promoter M/s Supertech Limited who is
neither the licensee nor a collaborator, approached PNB Housing Finance Limited
for a construction loan for the project “Supertech Hues”, which was duly advanced
to M /s Supertech Limited, with M /s Sarv Realtors Pvt. Ltd. as the confirming party,
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by way of equitable mortgage of the project land measuring 3333 Acres, by the
deposit of the title deeds along with receivables from the mortgaged properties.

However, M/s Supertech Limited failed te repay the Ioans taken and hence
became a defaulter. Consequent upon; the said project was put for e-auction by the
creditor company. The aggrieved allottee Mr. Deepak Chaudhary approached the
authority and the authority on hearing the matter on an urgent basis stayed the e-
auction proceeding as prior written approval of the authority and 2/3 allottees
was not taken and any such transfer through e-auction would have jeopardized
the interest of 950 allottees who have invested a total amount of 328.19 crores in
the project.

It has been highlighted that in this case, the promoter violated the provisions of
section 11(4)(h}) of the RERA, Act 2016 that enforces a restraint that the promoter
shall not mortgage or create a charge on the apartment, plotor bullding after the
execution of the agreement for the sale of such apartment, plot or building in favor
of the allottee. In the event the promaoter does create a charge or mortgage on an
apartment, plot, or building then he shall be liable for a contravention of the
provisions of section 11(4)(h) and shall be proceeded under Section 61 of the
RERA Act. The Authority reiterated that section 11(4)(g) and 11{4){h) of the RERA
Act of 2016 makes it clear that if any such charge is created on the project it shall
in no way affect the rights of the allottees.

The authority in its order clarified that the financial institutions/lending
banks/creditors are duty-bound to ensure that the loan payments are released to
the prometers after due verification of the fact that the payment so released is
actually utilized towards the construction of the project. The lending
institutions /individuals shall be held equally responsible if the amount, so
released, is not put Into construction purpose and is allowed to be diverted.

In case any debtor promoter fails to honour his financial obligation towards the
financial institution/lending bank/creditors and such creditor intend to enforce
his security by way of auctioning the mortgaged property that is the real estate
project then in that case first prior written approval of the Authority shall be
sought, whereupon the financial institution/lending bank/creditors become the
transteree promoter and shall step into the shoe of the erstwhile promoter.

Subsequently, if the transferee promoter that is the financial institution,/lending
bank/creditors intend to transfer the real estate project te any third party to
realize their loan amounts then in that situation too such financial institutions,
who are promoters for the limited purpose of mediating the transfer of property,
shall also seek prior written approval of the authority. He said that this
mechanism of seeking prior written permission aims to ensure that the hard-
earned money invested by the bonafide allottees is safeguarded in the eventuality
of the project being transferred to the party.

The authority alse darified vide this judgment that if the loan has been sanctioned
for construction of a real estate project then in that situation the SARFAESI Act,
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2002 has to be read harmoniously with the RERA, Act 2016 and the lending
institution shall first disclose all rights and liabilities on the project that includes
all the rights and liahilities of the allottees [eg. refund amounts, interest,
compensation, delayed possession charges, possession of the unit, etc.) who have
invested their money in that particular real estate project.

This is paramount to safeguard the interest of the allottees who's rights would
otherwise be |eopardized. Such disclosures will also enable the transferee
promaoter to take an informed decision and will present him with a clear picture of
his rights and liabilities towards the allottees who have bought their units from
the erstwhile promoter. It will also help protect the interest of such landowners
who have been promised units by the collaborator fdeveloper in lieu of developing
the real estate project on their licensed lan d.

The authority in this matter clarified that the financial institution/lending
bank/creditors become the assignee of the promoter by virtue of mortgage
creating future statutory rights and liabilities in favor of such lending institution
and as such covered under the ambitof definition of the promoter as provided
under section 2{zk) of the RERA Act of 2016 .

If a bank/ financial institution put a real estate project to auction, it would stand in
the shoe of the premoter by virtue of the incdusive definition of the promoter
which includes in its scope an assignee. Moreover, this does not create an adverse
precedent for the banking sector with respect to the loan advanced for other
industries or non-real estate projects, as the banker is deemed to be assignee by
virtue of the statutory definition of the promoter only in case of real estate project,
in the absence of which, It cannot be held accountable in the other sectors.

It has also been clarified that the financial institutions/lending
banks/creditors have to take prior approvals from the authority at two stages that
is first before initiating the auction of real estate project and second at the time of
transferring the auctioned property to the new buyer. It is also appropriate to
reiterate for the convenlence of all the financial institutions/lending
banks/creditors engaged in the business of lending finance for the construction of
a real estate project that the authority is in no way against the auction of the real
estate project by a lending institution to secure the re-payment of the loan
amount, but they are mandated to seek prior written approval of the Authority
and two-third allottees before transferring of their rights in a real estate project to
a third party as per the provisions of section 15 of the Real Estate (Regulation and
Development)Act, 2016, while such transfer arising out of enforcement of security
or mortgage. The procedure to be followed has been laid down by the authority
vide circular on June 29, 2020.

If it 15 found that any lending financial Institution engages in auctioning the real
estate projects without the approval of the authority, the same shall be viewed
seriously and penal proceedings shall be initiated against the debtor promoter and
the lending institutions/individuals. Such actions shall be initiated te protect the




money invested by the allottees, who are not as powerful and resourceful as the
builders and financial lender counterparts, he further added.
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SECTION A-7(C)

IMPACT ON REAL ESTATE AGENTS

The real estate agents have always played an important role in property transactions.
However, they have never been under regulatory provisions until RERA came into
effect. The introduction of the Act has been a much welcome move from the government
and buyers can now be more at peace with their investments. The Act also levies some
fundamental changes to the role and responsibilities of a real estate agent/broker,
covered under sections 9 and 10 of the Act. It offers real estate agent a formal and legal
recognition, while defining their responsibilities, duties, power in the property
buying/selling process. :

According to the provisions of the Act, every real estate agent/broker needs to register
himsell/herself to be a part of any kind of transaction. However, a lot many issues with
real estate agents are still left unaddressed under the Act If one goes on through the
RERA Act of 2016 it looks like the regulations licensing is only limited to agents
associated with promoters or are a part of the sale process for new projects. To sum it
up, the scope of RERA Act of 2016 for real estate agents needs to be widened, especially
with respect to rent, lease and resale transactions.

The impact of RERA Act of 2016 on real estate agents is as under:

i Certificate from HARERA, Gurugram: No agent can sell any project without
prior obtaining HARERA registration. Registration of agent needs to be
renewed from time to time. Registration of agents can be revoked, if any
violation is made to the conditions of registration for a specified period of
time and penalty too can be imposed on them.

i, Transparency: Along with the promoter fling the details of approvals and
other information on every piece of plot/property, the real estate agents are
alzo under obligation to mention agent’s HARERA Gurugram registration
number needs to be documented in every sale facilitated by him. The
promoter shall not to facilitate sale or purchase of real estate project which is
not registered with the authority. This will ensure that they don't make false
claims based on wrong Information,

lii.  Standards and Accountability: Now, that brokers will have to register
themselves with state-level regulatory authorities, they also will become
accountable to their commitments. No agent can Involve in any unfair trade
practice. Agent needs to facilitate possession of all documents to the allottes
at the time of booking,
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Maintaining records: The real estate agent shall-maintain and preserss
books of account, records and documents.

Central: Advisory Council: A Central Advisory Council set up under the
provisions of the Act will help the Government understand the work process
and the issues concerning the sector. Several real estate agents too have bess
inducted into the group to represent their views. Thus, the government hopes
will help reinstate the trust of homebuilders.

Customer-centric behaviour: Anytime and every time that a real estate
broker markets a project, he/she will also have to declare the complete
information. In case the projects involved aren't registered, registered real
estate brokers will not be able to facilitate the transactions. This ensures that
any information agents declare are true and ‘nothing that has been
communicated to the customer is false. Agent needs to facilitate possession of
all documents to the allottee at the time of booking.

The Haryana Real Estate Regulatory Authority [HARERA), Gurugram is under the
process of imposing a maximum one per cent brokerage on sale or purchase of property
in the state. For registered real estate projects, the authority is planning to issue
restraint orders to all promoters and brokers to refrain from charging commission
maore than what is prescribed as per the Haryana Regulation of Property Dealers and
Consultants Rules of 2009 under the Haryana Regulation of Property Dealers and
Consultants Act of 2008. Rule 10 provides 1% commission on agreed consideration
value to be paid by the seller and purchaser of the property, Le, 1/2% by each on the
finalisation of the deal as per their agreement entered in the register of the dealer under
valid receipt.
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SECTION A-7-(D)

IMPACT ON ECONOMY

Impact of RERA Act of 2016 on Economy

The Indian real estate sector has witnessed high growth in recent times with the rise in
demand for office as well as residential spaces. The government has set the stage for
Indian real estate to flourish in the long-term by Intreducing landmark reforms such as
HERA Act of 2016 & GST, driving a complete transformation of the unorganized and
opaque real estate sector into a regulated, transparent, affordable and consumer-
friendly asset class, A

The government’s "Housing for All" scheme by 2022 for the affordable housing sector
has opened interest in the low- and mid-income segments like never before. The low-
interest rate loans, the special interest rate for women, PMAY and other such schemes
have opened multiple channels for people to buy their dream home.

The RERA Act has promoted fair play in real estate transactions and has encouraged
timely execution of projects, ensuring the accountability of all stakeholders. It has
reduced delays in the completion of projects that have boosted homebuyers’ confidence,
With the implementation of GST, we have been able to further rationalize the tax
structure for our customers, leading to an increase in consumer confidence. Overall, the
unified tax regime 15 a positive sentiment booster for the industry as it has revived both
huyer and investor interest by bringing in more transparency, which has led to an end
user driven market.

The Government of India has introduced every possible initiative to boost the
infrastructure sector, like an announcement in the Union Budget 2019-20 where a
massive push has been given to the infrastructure sector by allocating Rs 4.56 lakh
crore (8 63.20 billion] for the sector. With rapid economic growth and developmental
strides taken by the Government in the last five vears, the foundation of Infrastructure
transformation has been laid which will continue to be beneficial for the real industry. It
is a fact that the demand for homebuyers primarily depends on available infrastructure.
It includes ease of accessibility as well as the availability of essential utility services
along with social infrastructures, such as access to schools, shopping, healthcare
facilities, entertainment, ete.

The Indian real estate market is expected to jump over five-fold to § 650 billion by 2040
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and will be the second largest employment generator contributing almaost 13% of the
country’s GDP. In the backdrop of all these developments and steps in the right
direction, it is imperative to address some of the gaps with a few focus areas comprising
af all stakeholders

Uniformity in RERA implementation

The implementation of the RERA Act of 2016 has varied from state to state, depending
on the pro-activeness of the state governments abiding with Central RERA Act of 2016
norms and meeting the timelines. Successful implementation of RERA Act of 2016
would also include accountability from all stakeholders concerned.

Boost to Infrastructure”

Public participation is key to the growth of infrastructure for the future. The
Infrastructure maintenance cost if shared with the public, would ease the burden on the
Government. However, the willingness to pay (by the public) comes only when the
common man sees substantial benefits. It is “pertinent that the government
(local /state/center) creates awareness among the masses on the need for better
infrastructure, even if it means the Pay
to use model,

Easing the liquidity crisis

The recent NBFC ¢risis has taken a toll on the real-estate market. For long NBFCs have
been the preferred source of funding to the realty sector. With banks tightening lending
tp realty projects and the pressures of regulatory authorities, NBFCs have been the
natural been the natural choice for most realty companies in India. The RBI's move
against the NBFCs has hit both developers and the potential homebuyers. Also, the
mortgage penetration rate in India versus other key markets like China and the US is
very is very low as compared to global standards. The government should ease off the
liguidity crunch for making funds more accessible to homebuyers and consumers. Low
cost financing will significantly boost the Indian real estate sector.

Single-window clearance

The delay in granting approvals for various real estate and infrastructure projects is a
big hindrance for the overall development of the economy. Developers need to seek on
an average of 25 approvals for each project. which increases project timelines by 18-30
months, impacts delivery and the cost significantly. It would be very benefictal to the
sector if the government puts together a simplified online approval process with a
single window dearance to speed up the process and reduce the red-tapism.
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Digital transformation

Despite dealing in one of the most valuable asset classes in the world, the real estate
Industry largely refies on outdated real estate recording systems requiring paper-based
filings with the local government offices. The administrative burdens, inaccuracies and
security issues raised by such systems are well known. Both government and private
parties need to implement the key attributes of blockchain technology to modernize
real property conveyance and improve processes for recording deeds and other relared
inetruments. This would result in greater efficiency due to digitization, accurate record
of ownership that updates In real time, tamper-proof and disaster-resistant
decentralized documentation. Adoption of technology will increase transparency and
help boost the confidence of global
investors in the indian real estate sector. '

Steps to control artificial price hike

Today, the entire construction industry is blighted by rampart fluctuation in the prices
of raw rmaterials - cement, steel, and sand, which has impacted the growth of the entire
construction industry. To eliminate this problem, the government must take draconian
measures against hoarders, black marketers, and the sand mafia. There should be a
robust government mechanism, which can address such issues, or else ca rtels will prove
detrimental to future of the construction sector.

Granting industry status :The much awaited “Industry status” for real estate would
make a huge difference to the sector in multiple ways. It will allow access to
institutional credit which in wrn will help in catting the developer's barrowing costs
The industry status will also simplify the approval process, attract equity investment,
improve transparency among other large impetus, providing measures to the booming
real estate SECtor in the country.
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REGISTRATION OF REAL ESTATE
PROJECTS AND REAL ESTATE AGENTS UNDER
THE RERA ACT OF 2016

REGISTRATION OF REAL ESTATE PROJECTS

Section 3. Prior registration of real estate project with Real Estate Regulatory
Authority—(1) No promoter shall advertise, market, book, sell or offer for sale, or
invite persons to purchase in any manner any plot, apartment or building, as the case
may be, in any real estate project or part of it, in any planning area, without registering
the real estate project with the Real Estate Regulatory Authority established under this
Act; Provided that projects that are ongoing on the date of commencement of this Act
and for which the completion certificate has not been issued, the promoter shall make
an application to the Authority for registration of the said project within a period of
three months from the date of commencement of this Act: Provided further that if the
Authority thinks necessary, in the interest of allottees, for projects which are developed
heyond the planning area but with the requisite permission of the local authority, it
may, by order, direct the promaoter of such project to register with the Authority, and
the provisions of this Act or the rules and regulations made thereunder, shall apply to
such projects from that stage of registration.

REGISTRATION OF REALE STATE AGENTS

9, Registration of real estate agents,—(1) No real estate agent shall facllitate the sale or
purchase of er act on behalf of any person to facilitate the sale or purchase of any plot,
apartment or building, as the case may be, in a real estate project or part of it, being the
part of the real estate project registered under section 3, being sold by the promoter in
any planning area, without obtaining registration under this section.
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SECTION B-1

In relation to real estate projects

The Authority commenced online registration process from 7 Dctober 2017. In the FY
2019-20 total 74 real estate projects have been granted registrations as per the
provisions of the Real Estate (Regulation and Development]) Act, 2016,
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SECTION-B-II

In relation to Real Estate Agents

The Authority since its inception and coming into force has been endeavouring to get
the maximum real estate agent registered with the authority. During the F.Y. 2019 -
2020 the Authority has successtully registered 297 real estate agents and accordingly
registration certificates were [ssued, Stringent measures are also taken by the authority
in the event any noncompliance has been done by the real estate agent.
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NUMBER OF CASES FILED BEFORE THE
AUTHORITY AND THE ADJUDICATING OFFICER
FOR SETTLEMENT OF DISPUTES AND NUMBER
OF CASES DISPOSED OF

"C. | NUMBER OF CASES FILED BEFORE THE AUTHORITY AND THE ADJUDICATING

OF

OFFICER FOR SETTLEMENT OF DISPUTES AND NUMBER OF CASES DISPOSED

N,

No. of case filed with the Authority

No, of cases disposed of by the
Authority

1

3505

1007

No. of case filed with the [ No. of cases disposed of by fthe
Adjudicating Officer Adjudicating Officer
2642 331
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STATEMENT ON THE PERIODICAL SURVEY
CONDUCTED BY THE AUTHORITY TO MONITOR
THE COMPLIANCE OF THE PROVISIONS OF THE
ACT BY THE PROMOTERS, ALLOTTEES AND

REAL ESTATE AGENTS

=

TSTATEMENT ON THE PERIODICAL SURVEY CONDUCTED BY THE AUTHORITY
TO MONITOR THE COMPLIANCE OF THE PROVISIONS OF THE ACT BY THE
PROMOTERS, ALLOTTEES AND REAL ESTATE AGENTS

SN.

Details

Remedial steps taken

1

E;'ET}TIW’( and 15th day of the month, list
of all the promeoters who have not
updated their projects In the past three

months is extracted. The concerned |

officer of the Authority visits the project

in contravention of the provisions of the
Act like incorrect or false statement
mentioned in the advertisement or
prospectus (sec 12), the promater not
adhering to the sanction plans and
project  specifications  [sec  14),
structural defect or any other defect in
workmanship, quality or provision of
services etc.

Reminder emall/notices are sent
to all the developers/ promoters
for compliance of the said
provisions. Further, periodical

| visit to the sites of the promoter
site of the developer/promoter who are |

were also made to monitor the
progress of compliances under
the Act

Every S5th Day of the Month, list of all
projects whose wvalidity is about to
gxpire in next three months is extracted

Heminder email and notices are

sent to the developers/
promoters to upload relevant
documents and apply for

extension of registration

Quality audit on the project sites of the
developer wherein complaints have

Officer of the Authority visits the
project site andfor any other
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been recelved regarding contraventions
by the promoter as well as by taking
suo-motu cognizance of  such
contravention of Act by the promoter

enquiry officer is appointed for
the said purpose to do due
diligence of the project and
submit the report accordingly.
The Authority on recelpt of the
report either issues show cause
notice to the developer/promaoter
gr may initiate a suo-molu
complaint againstit

The authority on every last day of the
month holds interactive meetings and
mediation with respect fto the
complaints received from the promoters
against the buyers/allottees for non-
compliance of the provisions provided
u/s 19(6) of the-Act regarding untimely
payment of the dues 0 the
developer/promaoter against the sale of
the units

The authority after hearing the
parties tries to mitigate the
matter by advising and urging the
allottees to make timely payment

1
of the Instalments and/or dues

payable by them.

Every 2{th day of the month complaints
are heard against the alottees who
refuse to form association despite major
units of the project having been
transferred to various allottees after
execution of the agreement for sale,

The authority after hearing the
parties advise the allottees to
amicably settle the dispute
between them and the developer
and to take over the maintenance
of the project by forming an
association. The
promoter/developer  is  also
advised to approach the authority
in the event the allottees fail to |
comply and/or in the event no
consensus is arrived at between
the parties

The  Authority several
complaints regarding non - compliance
of the provisions u/s 19 (10) of the Act
by the allottees for not taking the
possession of the unit despite being
provide with the pccupancy certificate
by the promoter/developer. The
authority on receipt of any such
complaints first refer the parties [0

receive

The authority refers such ma ters |
for conciliation so that the matter
can be settled between the parties
amicably in order to save time as
well as the expenses of lengthy
litigation and speedy recourse. [n
the event parties fail to arrive at
any amicable solution the
disputes are then referred to the
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mediation for settling the matters
amicably.

authority to be dealt as per the
provisions of the Act provided for
hearing and  disposal  of
complaints

The authority at the beginning of every
manth review of the notices issued to
the real estate agents for any non-
compliance and mal practices by such
real estate agents. The authority also
calls upon those real estate agents [0
submit the heoks of record, accounts,
documents, declaration as provided u/s
10(b) of the Act.

In the event the Authority finds |
any discrepancy in the statement
and declaration provided by the
real estate agents, it issues a show
cause notice giving an
ppportunity to the agent to rectify
the errors apparent as well as
may also impose penalty on the
agent if proved guilty.
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STATEMENT ON STEPS TAKEN TO MITIGATE ANY
NON-COMPLIANCE OF THE PROVISIONS OF THE

ACTAND THE RULES AND REGULATIONS MADE
THEREUNDER BY THE PROMOTERS, ALLOTTEES
AND REAL ESTATE AGENTS

STATEMENT ON STEPS TAKEN TO MITIGATE ANY NON-COMPLIANCE OF THE
PROVISIONS OF THE ACT OR THE RULES OR REGULATIONS MADE THEREUNDER BY

THE PROMOTERS, ALLOTTEES AND REAL ESTATE AGENTS

| SN,

Subject

Steps taken

Results m‘.h’mﬁd

{. | For the complance of
section 4{2}(1{D] of
the RERA Act 2016,
authority has issued
notices to obtain data
for financial  year
Z018-19 o all the
promoters who have
obtained regstralion

As per the provisions of
cection 4[2) (1) (D) of RERA
Act of 2016 the promoter shall
get  his  accounts audited
within six months after the
end of every financial year by
a chartered accountant in
practice and shall produce a
statement of accounts duly
certified and signed by such

The compliance of section
(2} L}D) is being done
now most of the
promoter and therefore |
thers is maore
transparency In financial
transactions of the |
promoter in respect of |
every real estate project.

for  their  prajects | oo pyered accountant,

registered under | v erafore for the financial year

HARERA, Gurugram as | 201§-19 due date was

it is one of the|3000.2019  bur  some

condition mentioned | promoters failed to submit the

in their registration | reguired information within

certificate which they | specified time,

 ues.n cRmpI: The authority had also issued
notices dated 1612.2019,
directing them to provide
information relating to their
project as per the check list
mentionad in the notice

2 | Site visitby engineers | The authority conducs site There is more discipline

|

visits through its engineers

among the promoters as
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Forensic Aadits

=y

from tme o HOme o
investigate complaints
regarding status of completion
of project physical status of
project, to werify whether
building as per plan or not and
o verify whether
spedifications given in the BBA
are provided in site or not

S T T e T S B T

-Tj:uey are aware that site
visits may be conducted
by the authority in case
they commit any mischief

directing forensic andits of the
accounts - of  the promoters
wherein it may have received
any information or complaint
from the consumers regarding
misuse and syphoning of the
funds from one projéct o
another

It has created a sense of
fear of compliance in the
minds of the promoters
and has to a great extent
negated the chapces of
misuse and parking of
funds in some
projects or accounts by
the promoters

nthar

Quality audit and visit
ta the site by the
allottess

Pre RERA there was “a
monopaly by the developers to
not let the allottees visit the
project site sp that they can
manipulate tha project
development as per their own
whims and fancies. Also, there
was a great deal of difference
between  the quality of
construction promised and
provided at the time of
handing over of the possession
of the unit

| RERA has taken suo-motu
initlatve and cognizance
in resolving all these mal
practices, qualiry
assessment  visits  have
been a regular practice
being  initiated by the
Authority and the
allottees are made to visit
the project sites
accompanied by RERA
officials resulting In
imhibing trust in the
minds of the alottees and
sense of responsibility in
the minds aof the
promoters,
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STATEMENTS ON DIRECTION OF THE
AUTHORITY AND THE PENALTY IMPOSED FOR
CONTRAVENTIONS OF THE ACT AND THE RULES
AND REGULATIONS MADE THEREUNDER AND
STATEMENT ON INTEREST AND COMPENSATION
ORDERED BY THE.ADJUDICATING OFFICER

STATEMENTS ON DIRECTION OF THE AUTHORITY AND THE PENALTY
IMPOSED FOR CONTRAVENTIONS OF THE ACT AND THE RULES AND
REGULATIONS MADE THEREUNDER AND STATEMENT ON INTEREST AND

COMPENSATION ORDERED BY THE ADJUDICATING OFFICER
S.N. | Name of the |Details of the | Penalty/ | Whether paid |
Promoter directions issued | Interest/
by the authority/ | Compensations
adjudicating imposed
officer
1 | M/s  Emaar [Penalty fee for | 10,50,000/- Paid on |
MGF Land Ltd. | revocation . 20.09.2019
i M5 Eland Ltd Penalty fee for | 10,00,000/- Paid o
revocation 23.09.2019
i | BPTP L, Penalty for | 10,00,000/- Paid on
Extension 24.10.2019
| Tﬂ'[ﬂl Eursn;uuuf'
SN. | Name of the Details of the | Penalty/ Whether paid
. Allottee directions issued | Interest/
' by the Authority/ | Compensations
Adjudicating imposed
Officer |
1 |sh A). Kumar | The complainant had [ 2,000/- Paid on
Chawla & |not  filed  any 25.02.2020
= amended complaint |
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others

despite  directions
given in this regard
twice by the
Authority. 50, a sum
of Re2.000/- as cost
was impoged on the
complainant
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INVESTIGATIONS AND INQUIRIES ORDERED BY
THE AUTHORITY OR THE ADJUDICATING
OFFICER

G. INVESTIGATIONS AND INQUIRIES ORDERED BY THE AUTHORITY OR THE
ADJUDICATING OFFICER

35. Powers of Authority to call for inl‘urm:itiml, conduct Investigations. —

(1) Where the Authority cansiders b expedient to do so, on a complaint or suo motu,
relating to this Act or the rules or regulations made thereunder, it may, by order in
writing and recording reasons therefor call upon any promoter or allottee or real estate
agent, as the case may be, at any time to furnish in writing such information or
explanation relating to its affairs as the Authority may require and appoint one or more

persons to make an inguiry in relation to the affairs of any promoter or allottee or the
real estate agent, as the case may be. 23

(2) Notwithstanding anything contained in any other law for the time being in force,
while exercising the powers under sub-section (1), the Authority shall have the same
powers as are vested in a civil court under the Code of Civil Procedure, 1908 (5 of 1908)
while trying a suit, in respect of the following matters, namely:— (i) the discovery and
production of books of account and other documents, at such place and at such time as
may be specified by the Authority; (ii) summoning and enforcing the attendance of
persons and examining them on ocath; (iii) issulng commissions for the examination of
witnesses or documents; [iv) any other matter which may be prescribed.

PROJECTS UNDER INVESTIGATION
Greenopolis Project:

"Greenopolis Project”, is a residential group housing colony on the land measuring
47.218 acres in the revenue. estate of village Hayatpur Badha, Sector BY, district
Gurugram, Haryana. The project comprises of 1862 apartments and was to be
developed in three phases, M/s Orris Infrastructure Pvt. Lid had applied for a licence
with other land owning companies for constructing theproject in Sector 89, Gurugram
in 2011, and started selling units in the year 2012. M/s Orris Infrastructure Pvt Ltd
entered into a joint development agreement with M/s Three € Shelter Pyt Lid to
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develop the entire project comprising of 1862 units in 29 towers, spread across 47.218
arces, Of these, 65% flats were owned and sold by Three C, while the remaining 35%
were marked and sold by Orris, The construction started in 2014, promising possession
in 2015, however the same has not been granted till date.

The aggrieved allottees were left in lurch after hitting a deadlocle with the
promoters/develepers. The frustrated and helpless allottees, who have invested their
entire lifelong savings to have a decent shelter, were made to run from pillar to post,
without any relief. With the establishment of the Haryana Real Estate Regulatory
Authority, Gurugram, the aggrieved homebuyers approached the authority for reliel,
Taking a serious view of the offence, HARERA, Gurugram, after several rounds of
meetings and hearing with the homebuyer, promoter/developers and the directors of
M/s Orris Infrastructure Pvt. Ltd and M/s Three CShelter Pvi Lid, vide its detalled order
dated 23.01.2019 issued several directions for enabling completion of the project.

The Haryana Real Estate Regulatory authority, Gurugram is of the view that the
promoters,/developers/directors have on every level cheated the allottees and mislead
the government guthorities. Their repeated acts of non-adherence clearly show that the
promoters/developer/directors have no intention to complete the project and are only
attempting to deceive the authority by hiding behind the veil of inappropriate legal
technicalities.

However, the Harvana Real Estate Regulatory authority, Gurugram is committed 1o
protect the interest of the homebuyers and in furtherance of this intention the authority
has held the promoter M/s Orris Infrastructures Pvi Ltd, primarily responsible for
completion of the project in a time bound manner.

SARE Gurugram “Crescent Parc”

The Haryana Real Estate Regulatory Authority, Gurugram [Authority) took suo-motu
cognizance of the violation of the provisions of the Real Estate [Regulation and
Development) Act, 2016 committed by SARE Gurugram Pvt Lid. and issued a show-
cause notice vide memo no HARERA/GGM/2019/5u0 Motu /12 dated 07.12.2019 to the
promoter company for violation of sections 3, 4 and 11 of the RERA, Act, 2016 with
regard to their registered project ie "Crecent Parc”, Phase -5 registered vide
registration no. 262 of 2017, by the interim RERA (Pa nchkula).

The Authority, on hearing dated 09.12.2019 issued directions to the promoter to submit
complete information with regard to registration and occupation certificate granted for
all phases of the project. The Authority was informed by the representatives of the
promoter that the project is being developed in phases Le phasel, 2,3, 4,5, 6and 7 and
accordingly based on the request made by the representatives of the resident welfare
associations of Phase 1, 2, 3 and 4 the Authority decided to take up the matters
regarding Phase 1, 2,3, 4 and 5 a independent com plaints vide following case noas:
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) Phase 5- registered vide registration no, 262 of 2017
Filed as Suo-Motu (complaint] Case No. RERA-GRG- 6369 of 2019
i) Phase-4 registered vide registration no. 270 of 2017
Filed as Suo-Motu [complaint) Case No. RERA-GRG-803 of 2020 dated
iif)  Phase-3, [partial OC Received for Tower T1 to T5). However, it is noted
the phase is an ongeing project and yet not registered with not registered
Filed as Sun-Motu{complaint) Case No. 831 of 2020
iv) Phase 1 & 2 OC received and RWA formed
Filed as Suo-Motu [complaint) Case No. 833 of 2020
The Authority on hearing representatives of all the RWA's /stakeholders of phase 1, 2, 3,
4 and 5 on 27.07.2020 observed that presently there is neither any director nor senior
management officer in the promoter company SARE Gurugram Pvt Ltd. and even the
office of the promoter company has shut down, In such circumstance the Authority
appointed a monitoring consultant, who would assist the Authority in providing
complete information regarding the project and the promoter company. The monitoring
consultant prepared a mitigation plan with the concurrence of the association of
allottees and submitted the same in the Authority. In furtherance, the Authority got the
due diligence done of this mitigation plan by an independent financial auditor firm.

These extraordinary measures have been taken by the Authority to ensure that the
innocent homebuyers who have allotted their hard earned money in real estate project
pet their homes.

Fund Diversion Cases:
supertech “Aravelli®, “Basera”, "Hill View" and "Hues and Azalia"

In these above mentioned four case the authority issued show cause notices to the
promoter Le M/s Supertech Private Limited and its lenders namely Indiabulls Housing
Finance Limited, PNB Housing Finance Limited and Industrial Finance corporation of
India for violation of provisions of section 4(2){1)(D) of the Real Estate (Regulation and
Development) Act 2016 and misappropriating 100% of the receivables from the
allottees towards repayment of loan dues instead of utilising 709 of this money
towards project construction and development. Due to this illegal diversion of funds the
projects became stressed and the fate of few thousand allottees remain in doldrums. In
these suo motu cases, the authority issued directions to freeze the project accounts of
these real estate projects, so that the remaining amount is not illegally diverted by the
promoter in connivance with its lenders, The authority has also ordered for financial
audit and quantum survey of these projects.
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ORDERS PASSED BY THE AUTHORITY AND THE
ADJUDICATING OFFICER

ORDERS PASSED BY THE AUTHORITY AND THE ADJUDICATING OFFICER

section C of the report details the orders passed by the authority and adjudicating
officer. During the FY 2019-20, the authority has received 3505 complaints and
disposed 1007 cases. In around 312 no. of cases execution application has been
filed by the detree holders for recovery of dues. The authority has been giving
varied orders on case to case basis ranging from suo- motu action for non-
registration of complaints, direction for enquiry, costs for non- filing of replies in
time, DPC along with interest at the prescribed rate of interest, arrest warrants for
non-compliance of the orders. The authority has maintained a balance between
the allottee as well as the promoters by passing orders wherein directing the
allottees to pay the balance dues and take over the possession of the unit where
OC's have already been issued.

Further, during the FY 2019-20, the adjudicating officer has received 2642
complaints and disposed 331 cases.
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EXECUTION OF THE ORDERS OF THE AUTHORITY
AND IMPOSITION OF PENALTIES

I, | EXECUTION OF THE ORDERS OF THE AUTHORITY AND IMPOSITION OF

PENALTIES

Monetary penalties- details of recovery of penalty imposed, details of penalty
imposed but not recovered, total number of matters and total amount of monetary
penalty levied; :

Decreetal amount of efecution recovered from promoters as under,

(i)

E/138/1900/2018 P. R Bishnol V/5 Ansal Phalak Infrastructure Pvi
Ltd 6428458/-

(i)

E/6338/35/2019 Preeti Ranvir Singh V/S lIreo Private Limited
4800000 /-

(iii)

E/04/745/2019/2020 Shikha Gupta V/S Sidhartha Buildhome Private
Limited 57501/-

Total

1992148/-

87




EXECUTION OF THE ORDERS OF THE AUTHORITY
AND IMPOSITION OF PENALTIES

. | EXECUTION OF THE ORDERS-OF THE AUTHORITY AND IMPOSITION OF
PENALTIES- ;

matters referred to court under section 59—total number of matters referred

to the court during the year, total number of matters disposed of by the court

during the year, tetal number of matters pending with the court at the end of the

year;

(i) | Total numbers of execution filed from OL.04.2019 to 31.03.2020
119

(ii) | Total numbers of execution filed from 01.04.2019 to 31.03.2020
40

(iii) | Balance as on 01.04.2020
279

=

I EXECUTION OF THE ORDERS OF THE AUTHORITY AND IMPOSITION OF
PENALTIES-

matters referred to court for execution of order under section 40- No matter
was referred to the court under section 40

(i) [Matters referred to the court for execution of under section 40
No matter was referred to the court under section 40

88



EXECUTION OF THE ORDERS OF THE
ADJUDICATING OFFICER AND IMPOSITION OF
INTEREST AND COMPENSATION

. | EXECUTION OF THE ORDERS OF THE ADJUDICATING OFFICER AND
IMPOSITION OF INTEREST AND COMPENSATION

(i} | Interest and compensations
NIL

(ii) | Matters referred to court for execution of order under section 40

No matter was referred to the court under section 40
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SECTION K: APPEALS

section 43{5) of the Real Estate (Regulation and Development) Act, 2016 provides

as under:

“43  Establishment of Real Estate Appellate Tribunal. -

5)

Any person.aggrieved by any direction or decision or arder made by the Authority or
by an adjudicating offfcer under this Act may prefer an appeal befare the Appellate
Tribunal having jurisdiction over the matter.

Provided that where a pramoter files an appeal with the Appellate Tribunal, it
chall not be entertained, without the promoter first having deposited with the
Appellate Tribunal at least thirty per cent of the penalty, or such higher percentuge os
may be determined by the Appellate Tribunal, or the toral amount to be poid to the
allottee including interest and compensation imposed on him. if any, or with both, as
the case may be, before the said appeal is heard.

Explanation. —For the purpose of this suh-section “person” shall include the
association of allattees or any voluntary consimer associotion registerad under any
law for the time being in force.”

The details of Appeals during the Period 01.04.2019 to 31.03.2020

|_NEL of No. of Appeil | No. of No.of No. of Mo, of Brief
appeals |appeals | sfiled | appea Is |appeals |appeals |appeals | write-up
filed pending | during | admitte | not allowed | not on the
against | at the the d by admitte | by allowed | no.of
the beginnin | year Appellat | d by Appellat | by appeals
orders of | g of the e Appellat |e Appellat | allowed
the year Tribunal | e Tribunal | e by the
Authorit during Tribunal | during Tribunal | Appellat
y or the the year | during the year | during | e
AQ in the the year the year | Tribunal
year
329 123 329 329 = Mot Mot Not
available | available | available
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REFERENCES RECEIVED FROM THE
APPROPRIATE GOVERNMENT UNDER SECTION
33

L. | REFERENCES RECEIVED FROM THE APPROPRIATE GOVERNMENT UNDER
SECTION 33

No such references were received under section 33 of the Act
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ADVOCACY MEASURES UNDER SUB-SECTION (3)
OF SECTION 33

M. ADVOCACY MEASURES UNDER SUD SECTION (1) OF SECTION 33

Sub section 3 of Section of the Real Estate (Regulation and Development) Act
2016 provides as under:

"33. Advocacy and awareness measures:

......... (3) The-Authority sholl toke suitabie measures for the promotion of advocacy,
creating awareness and imparting training about laws relating to real estate sector
and policies”. HARERA has been endeavoring to comply with the above provisions
by regularly attending and participating in various seminar, workshaps, wehinar
both on national and international level to educate and press RERA Acts rules and
relation for the awareness of not only its own employees but for other stake holders
as well Some of the key events organized and attended by the Authority are as
wnder:

(a) Training and awareness programmes for the real estate agents

(i) | A Z day knowledge colloguium was organized for giving
training and creating awareness about the various
provisions of the Real Estate {Regulation and Development
Act, 2016 pertaining to the rights aof the real estate agents
and the duties imposed on the them w.r.t. the maintenance
of account books and ether records.

(ii) Several seminars were held by the Ld. Authority to
disseminate information about the highest level of
commission chargeable by the agents. Further, it was
stressed that certain compliances like prior registration of
the real estate agents is mandatory and any. non-
compliance of the provisions under the Act shall attract
penalty.

(b} Training and awareness programmes for the allottees

(i} |To impart awareness about the rights and duties of
allottees as contained in the provisions of the of the Real
Estate [Regulation and Development Act, 2016, various
training camps were organized by the Ld. Authority from
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time to time.

(ii) | Grievance redressal camps were organized for the allottees
on the 2nd and 4 Saturdays of every month for the
allottees.

(c)

Commentary on the Real Estate (Regulation & Development) Act,
2016

As the Act is relatively new and there is comparatively less written
about it, the Hon'ble Chairman of HARERA, Gurugram wrote &
comprehensive and detailed commentary about the provisions of
the Act. It has brought clarity about the statutory intention and
purpose behind the Act, particularly when there is limited case law
jurisprudence developed on this aspect

(d)

To promote awareness about the work of the Ld. Authority, an official
channel of HARERA Gurugram having presence on several media
platforms such as Facebook, Instagram, Linkedin, Twitter, Youtube
etc. has been initiated. Various officials of the Authority have posted
informative videos about the Act as well as about the work of
HARERA, Gurugram. Further, through the medium of this channel, the
work of the Ld. Authority, as has been covered in various news

()

platforms is shared with the general public for wider public outreach, |
An interactive session was held by Dr. KK Khandelwal, Chairman | |
HARERA, Gurugram on MBTV in September, 2020. It was broadcasted
live on facebook The Hon'ble Chairman discussed the "Status of the
lenders in stuck housing projects”.

The key points of the discussion are as under:

1, | Can lender sell a project without consulting the buyers to
recover their money? =

2. | RERA step in to break a deadlock between buyers and lenders

to initiate the work on stalled real estate pojects?

3. | What protection does RERA provide to the real estate lender?
4. | When a promoter fails to repay the foan, can a buyer take over
the project without the lender's consent? _

5. | Can RERA stop an auction of projects initiaved by lenders? If
yes, under what section is this done?

& | When can a real estate project be auctioned by lenders?

(f

Various training programmes and workshops were conducted for the
officers of the Haryana Institute and Public Administration (HIPA]
about the various provisions of the Act as well as issues arising from
its implementation. The idea was to bring awareness in the
administrators and higher up officials who could then percolate it to
the ground level.

(&)

An international tour to China was organized comprising of a
delegation of 11 office bearers of NARDECO and two members of the
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Haryana Real Estate Regulatory Authority, Gurugram. The tour was to '
first-hand experience the transformation in the housing sector in the

past 40 vears and to imbibe and incorporaie the best practices

prevalent in the sector in our own sector.

2 days knowledge colloquium on real estate regulatory act which was

attended by various stakeholders being consumers, developers,

advocates, real estate agents, professional organizations, architects

etc.,

(h)

A National Conclave was organized by UP RERA 4th November 2019
at Indira Gandhi Pratishthan, Gomti Nagar, Lucknow. The Conclave
was attended by the Chairman and several officials of HARERA,
Gurugram. A presentation and a paper were presented on this behalf
by HARERA, Gurugram office. The importance of the real estate sector
in terms of the contribution of the contribution to GD¥ ie US 1
trillion was emphasized to suggest meaningful reforms.

(i}

The Ld. Authority took sue motu cognizance in the Greenopolis
matter wherein the developer had failed miserably complete the
project and hand over possession in due time, Weekly meetings were
lreld under the chairmanship of the Chief Investigation & Monitoring
Officer (CIMO) with the representatives of Three € Shelters, Orris |
Infrastructure & Greenopolis Welfare Association. A comprehensive
plan was prepared by the M/s Orris for completion of the phasesin a
timely manner.

It is categorically provided as per section 4(2)(1)(D) of the Act that
70% of the amount received from the allottees have to be deposited
in a scheduled bank and withdrawal is as per the conditions
prescribed in the provision. To further clarify for the benefit of all
stakeholders, “Directions to the builders/promoters with regard to
opening of bank accounts as per provisions of RERA™ have been put
on the website of the Ld. Authority for wider public outreach.

To promote the policies of the Haryana Government such as the Deen
Dayal Jan Awas Yojana, the Ld. authority has from time to time
publicized the plots of land on which this pelicy applies for public
awareness o that the public money is channelized and invested in
the right projects under the protective umbrella of the Haryana
Government

(k)

| for disseminating awareness about the latest legal developments of

The employees of the Ld. Authority have been imparted capacity
bullding programmes as several research assignments were allotted
regarding the latest judgments of Supreme Court & High Court. A
consolidated list has been prepared and put up in the public domain

the real estate sector.

(m

A comprehensive analytical paper was prepared by the Research
Department of the authority discussing the adjournment polices and
costs of litigation. The key features of the paper were comprehensive
research on the Bar Council Rules of the states of Punjab & Haryana
Delhi & Maharastra. Reliance was also placed on the principles laid
down in judgments of the Hon'ble Supreme Court & High Court.
Accordingly, puidelines regarding the adjournment policy and |
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imposition of costs of litigation were prepared for promoting
transparency in the functioning of the Ld. Authority.

Likewise a note was circulated amongst developers clarifying that use
of common areas cannot be charged and that units can be sold on
carpet area and not super area.

Next, the HARERA, Gurugram office is In the process of coming up
with detailed regulations on Mediation & Conciliation for amicable
settlement of disputes as well as for regulating the werk and
compensation for real estate agents.

Lastly, a dralt memo on the performa of conveyance deed has been
prepared which will soon be put up in the public domain for
| comments.




ADMINISTRATION AND ESTABLISHMENT
= MATTER

Report of the Secretary

administration wing of the authority is responsibje for providing various support
services for smootlr and proper discharge of functions by the authority. This wing is
responsible for estahlishment matters, awarcness and advocacy measures, library and
documentation requirements, convening authority meetings and custody of records of
the authority meetings. It also provides commaon support services to the authority such
as driver, mechanic, electriclan, peons, chowkidar, sweeper, etc. as deemerd necessary
from time to time.

The service rules of the Haryana Real Estate Hegulatory Authority, Gurugram are
pending with the State Government for approval and the regular staff shall be engaged
in the authority after the service rules come into force, but for the time being in order to
cope up with the work of the authority it was imperative To engage certain legal and
other technical professionals who shall assist the au thority in discharge of its functions
as per the provisions of the Act or rules or regulations made thereunder.

These legal and other technical pro fessionals were inducted in the authority on varying
nomenclature according to academic qualification and experience,

The administration wing will comprise of the office of Executive Director cum Secretary
and different other cells as given below:

|_ Executive Megctor Cum Secretary!

Expcutive Director Cum Secretary will be overall in charge af the administration of the Authority, the post will be
fillid up by taking an officer in senior stale from Haryana Civil Services/state civil servios, o an Indian
Admiinlstrasve Services officer already in service of any state government or central pevernment , or an afficerof
sguivabent,/suitable seniority inany of their public sector wndertaking/ departments Autonormous body.

4 Maime of Past o Pay Scale / Pay matrix Group /| Remarks
Mo : aff hovre| catepary
it al
SENicE
1 | Secretary | 15AM0) = 39100« A This post will e flled ap by taking
A0 1-12 an alficer [n %r. Scale from Haryans
Civll Services, of an officer of rank
of Jalit Secretary from Haryana
Civil Secretariat or b engnging on
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Contract basls 3 person wha is
retired From the State Govecnment
of Harvana n the ahovi ranks

Sectinn 33 provides for takieg suitable measures for the promation of advocacy, oreating
pwareness and imiparting tralning aboat Dws relating to real esrate sectnr and polkeles.
Awdreness andd Advocacy cell will Belp In esmablisling and malntalnisg the lines of coommunkcation
bebween the Autharity and stake holders, [owill also mteract finterface with media for publicizing
the tenets of Act far the awareneds of general public, operationalivation of variows soctal medisg
pertaining t Authority, heinglng out reperts, ganerals, magaging, newsbatter incleding p-

& | Personal Assistani i H300-34800+4200/ L Equivalent 1o Fersonul Assstant in
[ Cavernment Service.
3 | Senior Scale Stensgraphes | 9300-34800+ 36001 Eqjislvalent 1o Seniar Scale
fi Stenozrapier in Government
Service,
4 | Pean 2 | #H40-T440=1300,/DL Equivalent o Peon in Govemment
N satrviioe,
Administraton Wing
1. | Establishment Cell
[This &l will deal with all establishment /personnel human resource matters induding
finalization.of terms and copditions of services; and it will ai&o support the Authority i providing
secretarial arsisance, reword keeplng recelpt & dispatch and coordisating with all ather wings.]

1 Administrative 1 154010 A Equivalent to Deputy
Qfficer 39100« FH00/1.-12 Seribaey al eiwdl
[Administration] SECTEEAFLIL

2 Exequtive 1 Q300- - B Eguivalant to
[Adminlstration R« 4600 /-7 Superintencent
and -

Extabilishmeid]
i (Hfioe Assackate 2 | 93M- C Egquivalent to Depaty
A4 A0 /L Supserintenedent

| Assistamt 2 | 93M. C Bgubvalent to Aseletaing
{Adminisea i Foh b+ 25400 /LR in Gavernment Service
and
Establishment)

L7 Jitlor scale 1 G200~ 2 Equivalent to|unlor
Stenngrapher 2OT00 2400 /T4 scile stenngrapher in

Government Service,

6 Svemn Typist 1 | 5200 v Eqpiivalent to Stendg

20200+ 1900,/1-2 Typaest In Govrernment
Sorvice
7 Peo 2 41T DL B Ecpubvatent to Peon
Government Service.
2, | Awareness and Advocacy Cell

Publications
L Public Relation 1 | 9300- B Equivalbent to Pablic
Officerf Mass Fage 54040 /19 Relstion Offtcer in
rommeEnicaban Goverament Service
dificer
3 Copy writer | Sk H Equivalkn: o copy
A48+ 36400 S LAk writer in Dovermment
Sarylea.
3 Social Madia | S H Eguivilent to Assastant
Hiicer SR+ 5400 FE-9 Public Relation 0ificer in
Government Sarvioe
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4, | Steno Typist Hindi | | 5200 C Equivalent to Stene
ZiziMl+ 19040 /12 Typist Hind| in
Covernment SeTvice
B Steno Typist 1 |-5EA0- C Equivalent to Steni
Englizh 2ir2iHls 1904 f1-2 Tvpist Snglish in
Govprmment Service
& | Pwon 1| 4440-7440+1300/DL o Equivalent to Peon in
Goverpment Senace.
1. | Likrary & Documentation Cell
Thig cell i reguired to maintain the entire corpus of documentation lieramre asd archives of the
Auiharit
L Asstetant 1| 93 C Equivabent to Deputy
Libearkan el 4BO0-4200/L-6 Superintendent/
rocumeontatEnn Assistant Librazian In
officer a Government Service
2, Documentation 1 {5200 G Egulvalent to chérk in
Assistant ZOZO0=1900/L-2 Government Service,
3, Pean 1 A4a4-7440= 1300 /T, n Equivaleat o Pron in
S Gavemment Service.,
4, | Authority Affairs Cell .
| This cell will convensthe meetngs of the Authoriny and will propare the agoadla items of such
mieetings and will record the minates of thee meetings, it will maintain and update the decisions
t=ken in the mestings; it will alia draftjeompile manthly fannual reports af the Authority,
1 Assistant 1 9300- H Equbaalent bis Assistaiil
Serretary A4800+5400 /1.9 Digtrict Attornsy in
Government Service
il Junibor Scale 1 E200- L, Exquivalent o junior
Stenoprapler L0200+ 24007 L4 scale stenographer in
Government Service
5 Fean | A4 T4 1300/ DL b Equivalent o Pedd 1n
Grvenpment Service
. | Common Support Sorvices Cell

The auxiliary staff is needed for heusekeeping, cleaning, watch & ward, and for other services for
smoath functioning of the office. One driver each for Hon'ble Chaimperson, Members and for
Secretary of the Authosity (s required. Apart from abawe, four drivers are also required esch for
Adijudication Officer, Chief Tawn Planner, Chief Englieer and Chief Architect, Two vebicles along
with drivers may also be required for wfice and general pool. Thus, in all 10 drivers will be
reguired.

L Talephomne 1| 5200 C Equivalent m Clerk 0
Attendant Z0Z00+1900, 12 Gioneernnaent Service
Z Delvar 1 | 5300 E Equivalent to Driver in
20200+ 2400714 Covernmant Service
| Eiextrician i A4 0-TA4D S E300,/ DL 1] Fepuivalent to Electrician
in Government Service,
i, Chinekidar 4 | #4a0-T a0 1300, 0L 4] Equivalent ka Chiwlidar
in Gavernment Service
b Mati 1 | 4440-T440+ E300/DL 1) Equivalent to Mall in
- Government Service.
A, Bwverpar B | Aaad-TA40+ 13007 DE 0 Equivilent to Sweeper
| in Government Service
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COMPOSITION OF AUTHORITY

Composition of Authority
staff Position (2019-20) 31.03.2020
Hon'ble Chalrman Office
sr. | Name of the | Designation in the Remarks
No. | Employee Authority
1. | Sh. Subhas Chander | O5D On Deputation
. , . Retired as Personal
Sh. Satbir Singh Private Secretary Asutspant
3. M- Presti Iuni.ur office Executive/Office Sutdurced
Assistant
4. | Sh. Balwant Driver F Dutsourced
5. | Sh: Sumit Kumar , | Court Orderly Dutsourced
6, | Sh. Kamal Prazhad Peon Dutsourced
il t!upﬂk REMAE Peon Dutsourced
Saini
Hon'ble Member (5h, Samir Kumar, LA.S. Retd.)
Sr. | Name of the ' Designation in the Remarks
No. | Employee Authority
& Sh. H, R. Mehta Personal Assistant Hetired S e
Assistant
2. | Sh. Manoj Kumar Court Oy o SO
Sharma
3. | Sh. Hunny Verma Peon N Outsourced
4. | Sh. Krishan Gopal Driver Outsourced
Hon'ble Member [Sh. Subhash Chander Kush, Retd. C.T.F)
Sr. | Name of the Designation in the Remarks
No. | Employee Authority
L ; : 3 Retired as Private
Sh. Ram Niwas Private Secretary Sacpatary
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2. | Sh. Sandeep Kumar

od
Chaubey Peon Cutsourc
3. | Sh, Mirnal Malik Driver Outsourced
4. | Sh. Rakesh Kumar Court Orderly Outsourced

Adjudicating Officer (Sh. S.C. Goyal Retd. District & Sessions Judge)

Sr. | Name of the
No. | Employee

Designation in the
Authority

Remarks

1. | Sh. Sunder Lal

Personal Assistant

Retired as Personal

Chanana Asszistant
2. | Sh. Arjun Kumar Retired as Reader
Reader
Aggarwal
3. | Sh. Pardeep Kumar Court Orderly Outsourced
4, | Sh. Naveen Singh Paper Book Binder Dutsourced
5. | Sh, Juned Malik Driver Dutsourced

District & Sessions Judge)

1
Administrative Officer [Petitions) Cum-Registrar (Sh. N. K. Goel Retd Additional

Sharma

Sr. | Name of the ' Designation in the Remarks
No. | Employee Authority
.| Sh.P m
L | Satmn Haras Steno Typist (English) Dutsourced

2. | Sh. Brij Kishore Pecn Dutsourced
i 3. | Sh. Maveen Pandey | Court Orderly Dutsourced
Secretary (Sh. Partap Singh Retd. H.C.5)
' Sr. | Name of the Designation in the Remarks
No. | Employee Authority
1. | Sh. Amit Peon Outsourced
2.| Sh. Raj Kumar Driver Outsourced
Authority Affairs Cell
| Sr, | Name of the Designation in the Remarks
=
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No. | Employee Authority
1. | Mg, Ankita Pandey Agcistant Secretary Dutsourced
2, 1 Ms. Sapna Yadav ' r'ﬂerkfﬂtenn Typist Outsourced

Administration /Establishment Cell

Sr. | Name of the Designation in the Authority | Remarks

No. | Employee
1. | Sh. Ranbir Singh | Executive Admn & Estt. H:t-_tired as Assistant

Tewatia . Director

2. | Ms. Bharti Management Executive (CRM) | Outsourced
3. | Ms. Sanjana Singh Copy Writer Qutsourced
4. | Sh. Umesh | Library Assistant Qutsourced
5. | Sh. Anchul Kumar : Graphic Designer Outsourced
G, | Sh. Rahul Driver Outzourced
7. | Sh. Anoop Singh Driver Dutsourced
& f,:‘rz:h ender RUmar | piver Outsourced
9, | Sh, Sorabh Yadav Driver Qutsourced
100 Sh, Narender Kumar | Security Guard with weapon Dutsourced
11 Sh. Mahavir Singh | Security Guard with weapon Dutsourced
12 Sh. Dhananjay Security Guard Outsourced
13 5h. Dinesh Chowkidar Dutsourced
14 Sh. Rahul Chowkidar Outsourced
15 5h. Khem Singh Bisht | Waiter Outsourced
lﬁi Sh. Ravi Kumar Sweeper Dutsourced

Accounts Cell

Sr. | Name of the Designation in the Remarks

No. | Employee Authority
& Sh. Shiv Rattan Singh | Executive Accounts | Retred asfccmint

i Cifticer
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2, Sh. Sunil Kismar Accounts Assistant Outsourced
Arya

3. | Ms. Hira Dhir Accounts Executive Outsourced
& | Sh. Kapil Dev | Caretaker Outsourced

Legal Cell

Sr. Name of the Designation in the Remarks

No. | Employee Authority
s h"!a i Rath:ee Legal Officer Outsourced

Singh
2 | Ms. Shreya Gupta Legal Executive Qutsourced
3 Sh. Anil Kumar f::;j:f Keeper cum pracess | a, wequrced
|
Petitions/ Complaint Cell
| S Name of the Designation in the Remarks

No, | Employce Authority
1. | Ms. Gurbachan Kaur | Legal Officer Outsourced
2. | M=, Satinder Kaur Legal Officer Dutsourced
3. | Sh. Sharad Goyal Legal Officer Qutsourced
4. | Ms. Poornima Rao A Legal Executive Dutsourced
%. | Sh. Dheera) Raj Legal Executive Outsourced
6. | Ms. Roli Srivastva Legal Executive Outsourced
7. h. Sandeep Bhukal | Legal Executive Outsourced
8. | Sh. Kshitiz Legal Executive Qutsourced
4, | Ms. Poonam Legal Executive Outsourced
1 ;PA;:EDHMM Legal Executive Outsourced

i
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11 Sh. Rahul Aneja Legal Executive Outsourced
12| Sh. Bhanu Mangla Legal Executive Qutsourced
13| Sh. Chirag Nagpal Legal Executive Qutsourced
14 Sh. Roshan Singh Legal Executive Outsourced
15| Ms. Anamika
Abalawat Legal Executive Outsourced
L6 Ms. Shalini Sahu Steno Typist - English Outsourced
i 5h. Karmbir b A Outsourced
Server
18 5h. Mahesh Kumar | Peon Dutsourced
Notice Branch
Sr. | Name of the Designation in the Remarks
No. | Employee Authority
i Retired as
Sh. R.K Goyal Assistant Registrar Superintendent from
District Court
2. | Sh, Bharat Yaday Legal Executive Dutsourced
& Sh. Sunil Kaushik SO Moopbn G F.coress Dutsourced
SETVEr
. Sh. Tarin Rana Record Keeper Cum Process ke A
SErver
Court/Prosecution Cell
Sr. | Name of the Designation in the Remarks
No. | Employee Authority
1. | Sh. Rajbir Singh Reader Retired as Reader

2. EO Judgement Writer/ Sr. Scale Retired as Sr. Scale
Ms. Naresh Kumari
Stenographer Stenographer
Project/Agent Registration Cell
sr. MName of the Designati;m in the Remarks
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No. | Employee ' Authaority
k ::I!: n::; ; Elr}rﬂ Architectural Officer Outsourced
2. | Ms. Nancy Yadav Planning Officer Outsourced
3. | Sh. Naresh Kumar Chartered Accountant Dutsourced
4, | Ms. Chetna Rao Legal Executive Dutsourced
5. | Sh. Ashish Kush | Pla nning Assistant Dutsourced
[ 6. | Ms. Prachi Singh Planning Assistant Dutsourced
7. | Ms. lyoti Yadav Planning Assistant Dutsourced
Engineering Cell
S5r. | Name of the Designation in the Remarks
No. | Employee Authority
| 1. Sh. Sumeet Engineering Executive Dutsourced
2. | Sh. Nikhil Sharma Engineering Executive Outsourced
RTI Cell
Sr. | Name of the Designation in the Remarks
No. | Employee Authority
o pee— | S
2. | Ms. Yamini Verma Steno Typist (English) Dutsourced
IT Cell
Sr. | Name of the Designation in the Remarks
No. | Employee Authority
1. | 5h. Harpal Singh IT Officer/Programmer Outsourced
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2. | 5h. Brijesh Kumar IT Executive/Programmer Outsourced
3. Data Entry Operator cum
=h. Reul Engineering Assistant Outsourced

Particulars of Category wise employees appointed in HARERA, Gurugram as on

31.03.2020: -
Retired Employees
5 No. | Name of the Designation in Mode of Remarks
Officer/ Official | the Authority Engagement
1. Sh. 5. C. Goval Adjudicating From Hetired as
Officer Retired District and
Persannel Sessions Judge
2. Sh. N. K. Goel Administratiye -—-Dio — Retired as
Officer Petitions ¢ Additional
* | Cum Registrar District and
Sessions Judge
3. Sh. Partap Singh | Secretary o LR Retired as HCS
Officer
4, Sh. Hanbir Singh | Executive (Admn, Do - Retired as
Tewatla & Estr) Assistant
Director
(Admn}
5. Sh. Shiv Rattan Executive —-D--- Hetired as
Singh Accounts Accounts
Officer
. Sh. Abhey Singh | Executive Legal =X e Retired as
Yadav Deputy
Legislative
Officer
7. == - Retired as
Superintendent
zl;'jam s Assistant Registrar from District
Court Tees
Hazari
B. Sh, Sathir Singh Private Secretary | —--Do— Retired as
Personal
Assistant
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| 9 BT Retired as
Sh. Ram Niwas Private Secrelary Private
Secretary
10. | Sh. H. R Mehta Personal Assistant | -——D0 == Retired as
Personal
Assistant
11. | Sh.Sunder Lal Personal Assistant | ---Do - Retired as
Chanana Personal
Assistant
12 Ms. Naresh judgement writer/ | -—Do == Retired as 5r.
Kumari Sr. Scale Scale
Stenographer Stenographer
13. | Sh. RajbirSingh | Reader Do~ Retired as
: Reader
14. | Sh. Arjun Kumar | Reader --Do--- Retired as
| Aggarwal Reader
On Deputation Employee
5. No. | Name of the Desigﬂaﬁﬂn in Mode of Remarks
Officer/ Official | the Authority Engagement
Sh. Subhash 0sDh On Private
Chander deputation | Secretary from
| FCR Office
Outsource Emplovees
S. No. | Name of the Designation in the Mode of
Employee Authority Engagement
i Ms. Geeta Rathee R Eone froubh .
Singh Outsourcing
Agency
2. Ms. Gurbachan Kaur | Legal Officer wesDlg =
3. | Ms. Satinder Kaur Legal Officer --Dg -=-
4, Sh. Sharad Goel Legal Officer e L
5, Ms. Anikita Pandey Assistant Secretary D ---
£ Ms. Chetna Rao Legal Executive e b
= .




. Ms. Poornima Rao Legal Executive w=lIp —=
H. Sh. Dheeraj Raj Legal Executive =g +=-
2, Sh, Bharat Yadav Legal Executive ot F
10, | Ms. Shreya Gupta Legal Executive w=[Jep --
11. | Ms. Roli Srivastva Legal Executive == +==
12. | 5h.Sandeep Bhuckal | Legal Executive =g
13. | Sh. Kshitiz Legal Executive ~-[o -
14, | Ms. Poonam Legal Executive wee[l) ===
15. | Sh. Deepanshu Singla | Legal Executive ==Dhty ===
"~ 16. | 5h. Rahul Aneja Legal Executive =P =
17. | Sh. Bhanu Mangla Legal Executive =g -~
1B. | Sh. Chirag Nagpal Legal Executive ~-Do --
19. | Ms. Anamika Legal Executive ~Do+-
Ahalawat
20, | Sh. Roshan Singh Legal Executive e 11 B
6 it Architectural Officer | 00
22, | Ms. Nancy Yadav Planning Officer ~-Do -
23, | 5h. Ashish Kush Planning Executive ot e
(Planning Assistant)
Z4. | Ms. Prachi Singh ' Planning Executive =
(Planning Assistant)
25, | Ms. Jyoti Yadav Planning Executive — D -—
{Planning Assistant)
26, | Sh.Sumeet Engineering Executive - -
27. | Sh. Nikhil Sharma Engineering Executive -=Dg —
28. | Sh. Harpal Singh IT Dfficer/Programmer | -—-Do—
29, | &h. Brijesh Kumar T =g —
Executive/Programmer
30, | Sh. Naresh Kumar Chartered Accountant ~-Po—
31 | Sh.Sunil Kumar Arya | Account Assistant e Ll
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32 Junior Office Executive/ | -—-Do---
Mz Preeti
Office Assistant
33. | Ms Heera Dhir Accounts Execative —-Do --
34. Ms. Sanjana Singh ;3:?; :Uritervrum*mpy ---Da ---
35, | Sh.Umesh Library Assistant =-[}g ===
3 PRI ol
37, Ms. Bharti r::aﬂn;?emcnt Executive e[y ==
38. | Mr. Anchul Kumar Graphic Designer Do -~
39. | Ms.Sapna Yadav Clewlk/ Typist =Dy =-
40, | Ms. Yamim Verma Steno Typist {Engllsi'l] -Do ---
2o gﬂ;:::an oohiizol Steno Typist (English) TR
42. | Ms. Shalini Sahu Steno Typist (English]) —Do —
43, | Sh. Anil Rumar Record Keeper Cum =D -
Process Server
44, | Sh. Karmbir Record Keeper Cum =D —-
Process Server
45. | Sh. Sunil Kaushik Record Heener_lfum -=Dao -
Process Server
46. | Sh. Tarun Rana Record Keeper Cum ==-Doy ---
Process Server
47. | Sh.Anoop Singh Driver ---Do—
48. | Sh. Krishan Gopal Driver =P
49. | Sh. Mirnal Malik Driver —~-Do -
50. | Sh. Rahul Driver -—Dg -
51, | Sh. Mahender Kumar | Driver ---Do ---
Verma
52. | Sh.Balwant Driver =D —-
~ 53, | Sh.Juned Malik Driver B
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54, | Sh. Raj Kumar Driver eee[} oo
55. | Sh.Sorabh Yadav Driver =D -
56, | Sh. Kapil Dev Caretaker Y P
57. | Sh.Sumit Kumar Court Orderly =Py =
58. | Sh. Rakesh Kumar Cou rtﬁrderlj.r =[] ===
59. | Sh. Naveen Pandey | Court Orderly -0 -~
60. | Sh. Pardeep Kumar | Court Orderly —=[hg -
61, | Sh. Manoj Kumar Court Orderly == ===
Sharma
7 Sh. Narender Kumar Security Gl'iard i P
weapon
63 | Sh.Mahavir Singh i‘::}:;‘i Sl PR
64. | Sh. Dhananjay Security Guard -y -~
65. | Sh. Kamal Prashad Peon —Pa-—-=
66. | Sh. Deepak Kumar Peon T
Saini
67. | Sh. Sandeep Kumar Peon =Dy ===
Chaubey
68. | Sh. Hunny Verma Peon - -
69, | Sh. Amit Peon =
70. | Sh. Brij Kishore Peon |t o
71, | 5h. Mahesh Kumar Peon - —
72, | 5h. Dinesh Chowkidar e
73. | Sh. Rahul Chowkidar DO -
74. | 5h.Khem Singh Bisht | Waiter ===Dgy ==~
75. | Sh. Naveen Singh Paper Book Binder =D -
76. | Sh. Ravl Kumar Sweeper ---Diy ---

Particulars of Group Wise Employees appointed in HARERA, Gurugram as on

31.03.2020: -
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Retired Employees

Group - A
- —
5. No. | Name of the Designation in | Moede of Remarks
Officer,/ Official the Authority Engagement
1. | Sh. S €. Goyal Adjudicating From Retired Retired as
Officer Personnel District and
Sessions
Judge
2. | Sh. N. K Goel Administrative o 1 (T Retlred as
Officer Petitions Additional
Cum Registrar Mistrict and
SEss10ns
Judge
3. | Sh.PartapSingh | Secretary waDp - Retired as
X ; HCS Officer
Group - B
. Name of the Designation in Mode of Remarks
Na. | Officer/ Official the Authority Engagement
1. Sh. Shiv Rattan Executive Through Retired | Retired as
Singh Accounts Personnel Accounts
Dfficer
& Sh. Ranhir Singh Executive Admn, | ~—Do-—- Retired as
Tewatia & Estt. Assistant
Director
[Admn)
3. Sh. Abhey Singh Executive Legal w--Dig--- Retired as
Yadav Deputy
Legislative
Officer
. Sh. Ram Kumar Asgistant -=-[h1=-s Retired as
Goel Registrar Superintendent
from District
Court
TeesHazari
B Sh. Ram Miwas Private Secretary | =-<Do--- Retired as.
Private
Secretary
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. Sh. Satbir Singh Private Secretary | =-Do--- Retired as
Personal
Assistant
Group - C
5. No. | Name of the Designation in | Mode of Remarks
Officer/ the Authority | Engagement
Official
Sh. H. R. Mehta | Personal Through Retired as
1, Assistant Retired Personal Assistant
|- Personnel
o Sh.Sunder Lal | Personal —Da--- Retired as
Chanana Assistant Personal Assistant
3. Sh. Rajhir Singh | Reader —~-Dg--- Retired as Reader
Sh. Arjun 4 _Flead ar el L[4 Retired as Reader
4. Kumar
Apgarwal
Ms. Naresh judgement o L[ T Retired as Sr.
-9 Kumari writer/ Sr. Scale Scale
Stenographer Stenographer
On Deputation employees
Group-B
§. | Name of the Designationin | Mode of ‘Remarks
No. | Officer/ Official | the Authority | Engagement
1] Sh. Subhash 05D On Deputation Private
Chander Secretary
from FCR
Office
Qutsourced employees
Group-B
5 Name of the Officer/ Designation Mode of Engagement
No. | Official
1 Ms. Ankita Pandey Assistant Secretary | Through Outsourcing
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Agency
2. Ms, Gurbachan Kaur Legal Officer b 1.1
& Ms. Geeta Rathee Singh | Legal Officer ---Dg---

4. Ms. Satinder Kaur Legal Officer === [---

5 Sh. Sharad Goel Legal Officer ---Do---

6. Ms. Gunjan Choudhary Architectural =Ly

Officer

7. Ms. Nancy Yaday Planning Officer -=-Dp---

g, Sh. Naresh Kumar Charted Accountant | ---Do---

Group-C

S.No, | Name nfl:he Employee -l]estgnatiun Mode of Engagement
1. Nt g Legal Executive E:it:ﬁh Qutsourcing
2. Ms. Poornima Rao Legal Executive =ae[Dyuss
3 Sh. Dheeraj Raj Legal Executive ===
4. Sh. Bharat Yadav Legal Executive —Dao---
5. | Ms Shreya Gupta Legal Executive ~-Do—
f. Ms. Roli Srivastva Lepal Executive wea[Jgp=en
7. Sh. Sandeep Bhuckal Legal Executive —Dg--—-
8. Sh. Kshitiz l Legal Executive ---[o---
9. Ms. Poonam | Legal Executive ~-[g=--
10. | Sh. Deepanshu Singla Legal Executive | =e=[}Q==-
11. | Sh. Rahul Aneja Legal Executive —-o—-
12. | Sh. Bhanu Mangla Legal Executive [~
13. | Sh. Chirag Nagpal Legal Executive -ee [pee-
14. | Ms. Anamika Ahalawat | Legal Executive —Dg--
15. | 5h. Roshan Singh Legal Executive Sae L b
16. | Ms. Prachi Singh Planning Executive L
(Planning Assistant)




17. | Ms. |yoti Yadav Flanning Executive | -=-Do---
{Planning Assistant)

18. | Sh. Ashish Kush Planning Executive -=[ig---
[Planning Assistant)

19. | Sh. Sumeet Engineering D=~
Executive

20. | 5h. Nikhil Sharma Engineering 1
Executive

21. | Ms. Preeti Junior Office sma[I==
Executive/ Office
Assistant

22. | Ms.Sanjana Singh Copy Editor cum ---Dy---
Copy Writer

23. | Ms. Bharti Management -+ Dhz---

> Executive [CRM)

24, | Sh. Sunil Kumar Arya Account Assistant =)=

25, | Ms. Hira Dhir Accounts Executive | -—-Do--

26, | 5h. Harpal Singh IT — Do~
Officer/Programmer

27. | 5h. Brijesh Kumar T —Do--
Executive/Program
mer

28. | Sh. Pawan Kumar Steno Typist ===[}p=-

Sharma (English)

9. | Ms. Yaminl Verma Steno Ty pist ===~
(English)

30. | Ms. Shalini Sahu Steno Typist ---Dao---
(English)

31 | Ms.Sapna Yadav Clerk/Typist -[g---
32. | Sh.Anchul Kumar {iraphic Designer Do
33. | Sh. Umesh Library Assistant | —-Do-
4. | Sh. Rahul Data Entry Operator | ---Do---

cum Engineering
Assistant
35. | Sh. Kapil Dev Caretaker e FSEEE
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36. | Sh. Krishan Gopal Driver wee [bip---
37, | Sh.Mirnal Malik Driver ---Do---
38. | Sh. Anoop Singh Driver [
39. | Sh. Sorabh Yadav Driver we- [}~
40. | Sh. Rahul Driver = P
41, | 5h. RajKumar Driver —Digees
42, | Sh. Balwant Driver == Dge-
43, | Sh. Mahender Kumar Driver -=~Dip-—-
Verma )
a4, | Sh. Juned Malik Driver -—Dg-—
Group - D
S.No. | Name of the Employee Designation Made of Engagement
1 Sh Sumit Kumar Court Orderly Through Outsourcing
Agency
Z, 5h. Rakesh Kumar Court Orderly =ig—
3 Sh. Pracee) Kumar Court Orderly <Dy
4 Sh Manoj Kumar Sharma Court Qrderly —Dg-—
5 Sh. Maveen Pandey Court Orderfy ~=Dip--
b Sh. Tarun Rana Record Keeper Cum D=
Process Server
@ sh. Sunil Kaushik E::::;ﬁf; S et
B Sl Anil Kumar FRecord keeper cum -—-Din--
process Server
q, Sh. Karmbin Recorn keepor cum ] L L
Process Server
10. Sh. Deepak Kumar Saini Peon o [
11, | Sh Kamal Prasad - Peon =
sh. Sandeep Kumar Chaukey | Peon L2
13 Sh. Hurny Verma Paon B -
|. 14, Sh. Brij Kishore Peon i
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15 Sh. Amit Peon P
14 Lh. Mahesh Kumar Paon S
17 §h, Naveen Singh Paper Roak Rinder ===
18 Sh, Khem Singh Bisht Walter el
19 oh. Narender Kumar Security Guard with «[theen
weapon
20 Sh. Mahavir Singh security Guard with == [lgp-—
WE
2L th. Dhananjay Security Guard s [l
2. Sh. Ravi Kumar Sweeper voe Dy
23, Sh. Rahul Chowkidar cas [bgees
24, Sh. Drinesh Chowkidar sws [Fpyass
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Experts and Consultants Engaged:

The authority from time to time sngage professionals though not on regular basis but
only assignment basis. The details of experts and cohsultants are as follows:

5L No. | Titde Head Count

1 Dr. M & Turan - Commissioner Investigation | 1
& Monitoring Officer

2 Smt Gurbachan Kaur - Legal Consultant 1

Rt

Shri Ram Kumar Goel - Assistant Registrar | 1
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Employee Welfare Measures, if any, Beyond the
Regular terms and Conditions of Employment,
Undertaken by the Authority

The International Labour Organization defined “welfare as a term which (s understood
to include such services and amenities as may be established in or in the vicinity of
undertaking to perform their work in healthy, congenial surrounding and to provide
them with amenities conductive to good health and high morale”.

According to Arthur James Todd “welfare as anything done for the comfort and
improvement and social of the employee over and above the wages paid, which is not a
necessity of the industry”,

HARERA, Gurugram has alsv endeavoured to give to its employees the bepefit and
facilities to motivate them to work in a better environment and zeal. Some of the
measures taken by HARERA, Gurugram are as under:

1
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Transportation: Transport facilities is provided to employees who hail from far of
places so that they can reach the workplace punctually and comfortably.

Maternity & Adoption Leave : Employees can avail maternity or adoption leaves.
The said leave has been made available for contractual and outsource emplovees
as well,

sexual Harassment Policy: To protect an employee from harassments of any kind,
guidelines are provided for proper action and also for protecting the aggrieved
employee. A committee is also in place to curtall any such mishaps that an
employee may be subjected to during work,

Employee Referral Scheme: Employee referral scheme is implemented to
encourage employees to refer friends and relatives for employment in the
organization,

Internal maintenance ‘of workplace and safety measures: The office space is
revamped and cleaned from time to time to give a healthy environment to the
employees especially women. Safety measures like security and screening of all
the visitors to safeguard the women employees from any sort of mishap.



6 Lihrary: An exclusive and massive collection of books are maintained for those
employees who are pursaing competitive studies and cannot afford to buy the
hooks which are very expensive.

7. Paid study and exam leave: HARERA, Gurugram aim at upliftment and knowledge
enhancement of the employees, that is the reason it encourages employees to
pursue higher studies as well as appear for competitive exams for which paid as
weell as mass leave is granted to employees.

8. Uniform: The Group D staff of the organisation is provided with uniforms to wear
to office since the same cannot be afforded by them.

It may be rightly pointed that these employee welfare measures create a culture of work
in commitment In the organisation which ensures higher productivity and greater job
satisfaction to the employees, The employees work with full enthusiasm and energetic
behaviour which results in increase In production and ultimately increased efficiency of
an organisation to give fruitful output of work,
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Gurugram

Policy on prevention of sexual harassment al workplace

Preamble:

1.

This policy on Prevention of Sexual Harassment at Workplace shall be effective
from 1% April 2019, The authority will other than what is formulated in the below
mentioned POSH Policy, shall also abide by The Sexual Harassment at Workplace
(Prevention, Prohibition & Redressal) Act 2013 and Rules thereto.

Haryana Real Estate Regulatory Authority, Gurugram believes that sexual
harassment is a form of misconduct that undermines the Integrity of the
employment relationship, The authority affirms that all women have the right to
work inan environment which is free from all forms of discrimination and conduct
that can be considered harassing, coercive, or disruptive such as sexual harassment.

The authority is committed towards ereating a safe and healthy work environment
that enables woemen to work without fear of prejudice and sexual harassment. The
authority abide by the principle that equality of employment can be seriously
impaired when women are subjected to gender specific violence such as sexual
harassment at workplace that affects the dignity of women at work.

HARERA, Gurugram POSH policy is aimed at prohibiting or deterring the
commission of acts of sexual harassment at workplace against women and to
provide procedure for redressal of complaints pertaining to sexual harasement and
also ensuring that in the case of misconduct, aggrieved women have a fair and
lawful procedure for redressal of their complaints.

Sexual Harassment:

Sexual harassment for the purpose of this policy shall include any one or more of the

following unwelcoming acts or behaviours (whether direct or by implication]:

a. Any unwelcoming sexually determined behaviour, or pattern of conduct, that would
cause discomfort and/or humliliate a person to whom the conduct was directed
namefy:

+ Physical contactand advances;
» Demand or request for sexual favour;
» Sexually coloured remarks or remarks of a sexual npature about a person’s

clothing ar body;

e Showing pornography, making or pesting sexual pranks, sexual teasing, sexual

jokes, sexually demeaning or offensive pictures, cartoons or other materials
through email, SM5, MMS etc;

« Repeatedly asking to socialize during off-duty hours or conti nued expressions of
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sexual interest agalnst a person’s wishes;



e Giving gifts or leaving objects that are sexually suggestive at one's wo rkstation,
washroom or any other place where they can be located easily;

e Eve teasing innuendos and taunts, physical confinements against one’s will or
any such act likely to intrude upon one's privacy;

s Persistent staring following contacting a person at odd hours except for office
work; and

» Anyother unwelcoming physical, verbal or non-verbal conduct of sexual nature.

b. The following circumstances if occurs or are present in relation to any sexually
determined act or behaviour amounts to sexual harassments:
» Implied or explicit promise of preferential treatment in employment;
« Implied or explicit threat of detrimental treatment in employment;
s Implied or explicit threat about the present or future em ployment status,
e Interference with the person’s work or creafing an intimidating or offensive or
hostile work environment; or
s Humiliating treatment likely to affect his/her health or safety.
Applicability:
All women employees of the Authority, trainees, consultants, advisors or lawyers
visiting the office of the Authority,

Complaints Commitiee, Handling of Complaint and Disciplinary action:
If a woman i being harassed:

a) Must tell the accused that his behaviour s unwelcome and ask him to stop.

b] Keep a record of the incidents, if possible (dates, times, locations, withesses,
what happened, alleged perpetrator’s response). Though it is not mandatory to
have a record of events to file a complaint, but a record can strengthen the case
and help her remember the details over time.

c) Must file a complaint with the complaint committee appointed by the Authority,
along with supporting documents and names of the witnesses, if any, within a
period of 90 (ninety) days from the alleged incident

Complaint Committee:

The authority shall approve the constitution of Internal Complaint Committee of
HARERA, Gurugram (hereinafter called “Committee”). The detailed of the committed
<hall be notified on the notice board of the Authority.

The committes shall have following members:

s Presiding Officer: A woman employed at a senior level in the organization
amongst the employees.

s At least three (3) members from amongst the employees, preferably who have
experience in social work or have legal knowledge.

« One external member {from a NGO or an association committed to the cause of
women ar a person familiar with the issues relating to the sexuzal harassment at
workplace)
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» Giving gifts or leaving abjects that are sexually suggestive at one's workstation,
washroom or any other place where they can be located easily;
* Eve teasing, innuendos and taunts, physical conflinements against one's will or
any such act likely to intrude upon one's privacy;
» Persistent staring following. contacting a person at odd hours except for office
worl; and
» Any other unwelcoming physical, verbal or non-verbal conduct of sexual nature,

b. The following circumstances if occurs or are present in relation to any sexually
determined act or behaviour amounts to sexual harassments:
» Implied or explicit promise of preferential treatment in employment;
« Implied or explicit threat of detrimental treatment in employment;
» Implied or explicit threat about the present or future employment status;
* Interference with the person's work or creating an intimidating or offensive or

hostile work environment: or

= Humiliating treatment likely to affect his/her health or safety.

Applicability:
All women employees of the Authority, trainees, consultants, advisors or lawyers
visiting the office of the Authority.

Complaints Committee, Handling of Complaint and Disciplinary action:
If a woman is being harassed:
a) Must tell the accused that his behaviour Is unwelcome and ask him to stop.
b} Keep a record of the incidents, if possible [dates, times, locatons, witnesses,
what happened, alleged perpetrator’s response), Though it is not mandatory to
have a record of events to file a complaint, but a record can strengthen the case
and help her remember the details over time. -
¢) Must file a cumpla"mt with the complaint committee appointed by the Authority,
along with supporting documents and names of the witnesses, if any, within a
pericd of 90 [ninety) days from the alleged incident.

Complaint Committee: -
The authority shall approve the constitution of Internal Complaint Committee of
HARERA, Gurugram (hereinafter called "Committee”). The detailed of the committed
shall be notified on the notice board of the Authority.

The committee shall have following members:
* FPresiding Officer: A woman employed at a senior level in the organization
amoengst the employees.

+ At least three (3) members from amongst the employees, preferably who have
experience in social work or have legal knowledge.

» (One external member (from a NGO or an association committed to the cause of
women or-a person familiar with the issues relating to the sexual harassment at
workplace]



s More than 50% of the committee members shall be women.

Tenure of the committee:

The tenure of the members (members as mentioned herein shall also deem to include
the presiding officer) appointed on the committee will be for a period of three years and
may be extended at the discretion of the Authority.

Fee/honorarium

The member appointed from amongst the non-governmental organisations or
associations shall be paid such honorarium, as decided by the Authority, for holding the
proceedings of the 1CC.

Quorum:

» Quorum for a valid meeting would be five members personally present.

o In absence of a valid quorum, the meeting of the committee shall be adjourned
for such period as may be decided by the presiding officer.

» The Authority shall have the right to substitute the members on the Committee.

» The quorum will always have male and female members on the commitiee.

« The committee shall meet at least 4 times a year and the presiding officer shall
preside over the meeting.

The committee shall be responsible for:
« Recelving complaints of sexual harassment at the workplace;
« [Initiating and conducting inquiry as per the established procedure;
s Submitting findings and recommendations of inguires;
s (Co-ordinating with the Authority in implementing appropriate action;
Maintaining strict confidentiality throughout the process;
» Submitting annual reports :

Handling Complaints:

a) If an apgrieved woman warrant's formal intervention, she is expected to report
sexual harassment experienced by her, within 90 days from the alleged incident,
or if it is serles of incident then 90 days froni the.occurrence of the last incident,
to the presiding officer of the committee, in writing [each page should be duly
signed including all supporting documents) preferably in a sealed cover. In case
of a4 verbal complaint, the complaint will be reduced in writing by the receiver Le
the presiding officer and signature of the complainant will be obtained. The
committee may extend the timeline by another 90 days for reasons recorded in
writing, that these reasons prevented the aggrieved woman from lodging the
complaint

b) If the aggrieved woman is unable to lodge the complaint on account of her
incapacity or otherwise then her legal heir, co-worker or any other person
having knowledge of the Incident may do so on her behalf, with explicit consent,
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If the initial complaint s made to any person other than a committee member,
upon receiving such complaint, it will be the responsibility of the receiver to
report the same to the committee immediately.

The complaint should contain all the material and relevant details concerning the
alleged sexual harassment including the details of the alleged accused and name
of the witnesses, if any. The complaint should specify the incidents of sexual
harassments clearly and should not have general incidents.

Promptly upon recelving the complaint, the presiding officer shall proceed
convene a meeting of the committee. The committee may, before initiating any
inquiry and at the request of the victim take steps to settle the matter between
the victim and the alleged accused through conciliation, provided no monetary
settlement shall be made as a basis of conciliation. Where settlement is arrived
at, the committee shall record the settlement so arrived and forward the same to
the Authority to take action as specified in the recommendation with copies to
the victim and the alleged accused. In case of such settlement no further inguiry
shall be conducted by the committee thereafter.

The minutes of the meetings of the committee shall be recorded, signed and kopt
in the custody of the presiding officer of the committee.

The complaint documents and all investigation carried out shall be kept strictly
confidential. Any person involved in the investigation, including the members,
complainant, alleged accused and witnesses would be bound to maintain
confidentiality, Any breach of confidentiality may attract disciplinary action.

The person accused of shall be informed shall be informed that a complaint has
been filed against him and he would be asked to submit his explanation in
writing {including any supporting documents, list of witnesses etc.), if any to the
presiding officer of the committee within 10 days of such information. The
alleged accused would also be advised not to act in retaliation.

The committee shall ensure that a fair and just investigation is undertaken
immediately as per the principles of natural justice.

Both, the complainant and the alleged accused would be summoned by the
committee for ascertaining the facts, In addition, other employees may be
interviewed to elicit sufficient factual information. Any person named as witness
may also be summaoned by the committee to ascertain the facts inthe complainl.

The committee shall -after examination of the complaint, submit its
recommendations to the Authority,

The committee shall adhere to the following timeline:



e 90 days times to register complaint after the incident date or in case of
geries of Incidents, within 90 days from the date of last incident,

= 90 days times to complete enguiry.

« 10 days tor report submission, after completion of enquiry,

k) The complainant and the alleged accused shall be informed of the outcome of
investigation. If the investigation reveals that the complainant has been
subjected to sexual harassment, the accused shall face disciplinary action
including other actions as may be required by the Authority under the provision
of law and /or this policy.

§ The Authority shall take suwitable action within a period of 60 days after
receiving the committee's recommendations:

) In case a member has a conflict of interest in a particular complaint, then such a
member would be excluded from the committee {of that complaint)

n} The Committee may also terminate the inquiry or give ex-parte decision, if
complainant or respondent remains absent for 3 consecutive hearings without
communicating any reason. ln such case 15 days’ written notice to be given to
the party, before termination or ex-parte order.

Disciplinary Action:

Where any misconduct is established by the committee, appropriate disciplinary action
shall be taken against the accused by the authority. Disciplinary action may include
actions including but not limited to written warning withholding promotion, suspension
or even dismissal.

Post implementation of the action, the secretary, HARERA, Gurugram will follow up with
the complainant to ascertain whether the unlawful behaviour has in fact stopped or not,
and to ensure that there is no victimization of either of the parties.

Confidentiality Action:

All information received through the investigation including the identity of the
complainant, respondent, witnesses and other evidences shall be kept confidential and
not published or made known to public or media. Any person (including witnesses) who
breaches confidentiality shall be lizable for disciplinary action.

Protection against retaliation:

Regardless of the outcome of the complaint made in good faith, the complainant lodging
complaint, the accused and all the witnesses shall be protected from any form of
retaliation. In order to ensure this, the complainant shall have the option to seek transfer
of the perpetrator or her own transfer to other cell or if deemed appropriate by the
Authority, may be granted leave for a period upto 3 months.

Any untoward pressure, retaliatory or any other type of unethical behaviour from the
accused against the complainant/witnesses while investigation is in progress or later
should be reported by the complainant,/witnesses to the committee as soon as possible.
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Complainant made with a malicious intent:

If on investigation it is revealed that the complaint was made with a malicious intent, Le
with the intent of tarnishing someone's reputation or settle personal score, or otherwise,
disciplinary action shall be taken against the complainant.

While deciding malicious intent, the committee should consider that mere inability to
substantiate a complaint need not mean malicious intent. Malicious intent must be
clearly established during the inquiry.

Appeal:

Any party not satisfied or further aggrieved by the implementation or non-
implementation of recommendations made, may appeal to the appellate authority in
accordance with The Sexual Harassment at Workplace [Prevention, Prohibition and
Redressal) Act 2013 and the rules made thereunder, within 90 days of the
recommendations being communicated.

Annual Report 5 g

The committee shall prepare an annual report at the end of every financial year, giving
full account of the activities during the previous year to the Authority.

The authority shall further include in its annual report the number of cases filed, if any,
and their disposal under this Act, in the annual report of the authority,

Third party harassmeni:
Where the harassment occurs as a result of an act or omission by any third party or

putsider, the employee and the person in charge will take all necessary steps that are
reasonable to assist the affected person in term of support or preventive action.

POSH Training;

The “prevention of sexual harassment” training would be conducted at least ance a year
at HARERA, Gurugram office and attendance of all employees is mandatory. The training
would be conducted by the Chairperson of the I/C or any senlor female employee of the
Authority, having experience in social work or legal knowledge.

For new employee joining HARERA, Gurugram it is mandatory to attend the internal
POSH training conducted every quarter for new-joiners,
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Haryana Real Estate Regulatory Authority
Gurugram

1= April 2019

Haryana Real Estate Regulatory Authority, Gurugram prohibits any form of harassment,
including sexual harassment within the Authority or in any organizational interaction.
In doing so the Authority determined to promote a working envircnment in which
women employees are treated as equal to their male counterparts.

This policy on prevention of sexual harassment at workplace shall come into
effect from 1* April 2019. The focus of this policy is to provide a conducive work
environment, free from any fear or discrimination to all women employees. Further, in
case where the women are tHe victim the Authority other than what is formulated in the
below mentioned POSH Policy, shall also abide by The Sexual Harassment at Workplace
{Prevention, Prohibition & Redressal) Act 2013 and Rules thereto.

- Secretary

For Haryana Real Estate Regulatory Authority
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BUDGET AND ACCOUNTS

Income and Expenditure Statement
“ for the year 2019-2020

AL Expendifure Current Year as - | Previous Year AfC Income Carreént Yearas | Previom
Code un 3L03.20 Ason3L03.19 Lode on 31.03.20 Year as
an
J1.03.1%9
13 Chakrpersons and : Fae,
Members o Charges and
B 44,53.325.00 9,59 674K R el Y B9 0| -35T0.TR
Pay and Alkwances . o Fer e Hoc
13.2, ther Henclits 05, 219,55 Toaa5s | 22 E':qrﬂ:;
133 Travelling Expences 23 Fines
% . I I, venen |34 | Penalties
ol g 3.76.349.00 24170000
14, rificers i H Accounts
with Censet,
14.1. Py And x
Miowances TR L bbbyl Others rALE
- [Specify)
142 | Retirement Benefits Gifts Bl
14.3. thher Benefits 2250 | 5, Sominars- | 02900 | s
and
144, | Travelling Expensas Conferefices
. =
Sale of
Pubticatios
1441 | {rorseas 7.2 Incamie o LAY 3495500 | LZii0d
lavestmons,
1442 | Domestic LG, BEH i 3,200 00
:15.1. Pay And 11.L | Iaterestan _—
Allowances 2097, L1400 158,470 Loan and
Adhvinesg
153 (sher fenelits LA, 000 AL0BR00 | 12 Misc PR e
fheceipts
1541 | Overceas 12.1. Caainan spraE—
o Sales of
1542 | Domestic At i 26,945 01 Asuts
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1 Hire Of TLT% S0 504 [Transere
Conveyanoe i to Capital
Furnel
Avcount)
I7. Wayes - 92,7405 7100 LARY7ATT.O0
Ll Dther Office Frpenszes
a1 OolhE [Pl RA2.ET] 00 0I5 7%A A0
W2 | 00K [Hospleality) 15791500 3,14,26600
1 ML (LR [Saationery ] 15,76, 26000 0, HLSZ L0
Ao Expendinre Current Year as Previous Year | Afc lngcome Current Year as | Previoos
Code on 31.03.20 ason | Code on 310320 Yearas |
11032019 o
3101320
i 19
204 | O0E[Mise) 11,72 5300 55545000
265 LL0E, (TR AT 180677.00
[Rrpirir & Maint.]
204 TLELE. Postage Exp 2253610 s  DALEOLOD
20,7 DLOLE, Adviertssemont 4,11 A3T ) FEIENOG4.H]
Exp i
20,4 OL0LE. Insurance Exp, 2IBR24000 AT TRLO0
(204 | Rera Tribunal Chd. 5,00,000 040
Exjt
20.16 | Electricity Exp. G087 M
2011 | CRERE. Telephone Exp. YOLATH () L A7 A0
12 | OuhE. Newspaper Kap 3540400 ILSET.00
213 | Bank Charges L |
2014 | DEE Books/Diaries faAd 47300 TR 3E5400
095 | Legal Bxp, 2,56 (00 00
12 Consultation Expenses L350,444 14, 2482600
L3 Rent V4,309,403 00
20, Subacription
9.1 M5 Dl LER10100 193, 14500
%2 | Manupatm 340000 (50,00
203 | Gmaily Ant-virus ﬁjﬂgg L2357
Pt Airtel PTH .
153, | Contribotion [NPS] 24.255H
a7 Depreciotion Exp. A0S 0200 5.7 4 A03.00
Excess of income aver
expenditura
(2019.20) FMLI2A5950 32,7862 084,15
Tatal 21,96,25.300.50 | 36,94,07.600.95 Total 21.9625300.50 | 16,94.07
0056
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Budget For the Year 2020-21

Afe Ajc
Code RECEIFTS AMOUNT Code PAYMENTS AMOUNT
Balance Brought g
down (Bank] 8.31.76.231 | 13.1. | Payand Allowances 45,00,000
21 Fees 17.00.00,000 | 13.2. | Other benefits 25,000
Income on Traveling Exp. To CfMan &
[ Deposits 3.88.00.000 | 1332 Memb.{Dom.)
12 Misc. Receipts 0,000 141 P&A to officers 75,00,000
143 Deher Benefits to officers
1442 | Traveling Exp. to officers {Dom.) 2,950,000
15.1 PEA to staff 25,00,000
154 | Other Benefits to Staff 5.00.000
154.2 | Traveling Exp. to Staff {(Dom.} 25,000
171 | Wages 2,90,00,000
| Other office expenses [detail
20| attached Including 130,860,000
Exp. Of Rera Tribunal Chd,
2 Consultation expenses 10,00,000
25 Rent and Taves 2,00,00,000
29 Subscription B
Purchase of Fiied Assets
Fur, & Fixture 25,00,0:00
Car, 10,00,000
30 Electrical [tems 15,000,000
Electronics items 25, 00,000
Deemed Building 5,000,000
Flant & Machinery 3.00,000
311 Investments in F.D 5,00, 00,000
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E:::ie RECEIPTS AMOUNT E‘;;E FAYMENTS AMOUNT
32 Secunty Payables 270 (M)
23 Suppliers 1. 20,00,000
e= . 35.2, Contribution to NPS 10,0000
TS F;I;-';Ihlﬁ' 10.36,136
16 :il:.:ﬂ?; carried down: 13.59.10.095
Total 29,20,16,231 Total 29.20.16,231

EXECUTIVE ACCOUNTS

HARERA, Gurugram




Detail of gther office expenses for the Year 2020-21

Budgeted Amt.
Code No. | Account Head for the year
2020-2021

20.01 0.0.E Petrol & Qil 6,00,000
20.02 0.0.E Hospitality 2,50,000
20.03 0.0.E Stationery 13,50,000
20.04 | 0.0.E Miscellaneous 18,00,000
20.05 0.0.E Repair & Maintenance 12,00,000
20.06 0.0.E Postage 2,00,000
20.07 0.0.E Advt. 2,50,000
20.08 0.0.E Insurance 2,000,000
20.09 Exp. of RERA Tribunal Chd. 1,10,00,000
20.1 0.0.E Electricity 3,000,000
20.11 0.0.E Telephone 1,50,000
20.12 0.0.E Newspaper 60,000
20.13 0.0.E Bank Charges
20.14 0.0.E Law Books/Diary etc. 8,50,000
20.15 0.0.E Legal Fees 13,00,000
20.16 | 0.0.E. Interim RERA Exp. 10,00,000
Total 2,05,10,000
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Budgeted Actual Exp. for
C;:‘e Account Head ;“a l[:.- for the | the F;:;gm 9=
2020-2021

20.01 | 0.0.E Petrol & 0Oil 6,00,000 6,17,875
20.02 | 0.0.E Hospitality 2,50,000 2,635,344
20.03 | 0.0.E Stationery 13,50,000 14,18,705
20.04 | 0.0.E Miscellaneous 18,00,000 18,57,342
20.05 | 0.0.E Repair & Maintenance 12,00,000 15,77,738
20,06 | 0.0.E Postage 2,00,000 2,03,569
20.07 | 0.0.E Advt. 2,50,000 Z,24,570
20,08 | 0.0.E Insurance 2 00.000 201,612
20.09 | Exp. of RERA Tribunal Chd. 1,10,00,000 73,00,000
20.1 | 0.0.E Electricity 3,00,000 2,43,772
20,11 | O.0E Telephone 1,50.000 1,29,591
20.12 | 0.0.E Newspaper 60,000 49,040
20.13 | 0.0.E Bank Charges s 147.50
20.14 | 0.0.E Law Books/Diary etc. 8,50,000 8,43,610
20.15 | 0.0.E Legal Fees 13,00,000 12,80,500
20.16 | 0.0.E, Interim RERA Exp. 10,00,000 10,00,000

Total 2,05,10,000 1,72,13,416
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SECTION - F

STATEMENT ON DIRECTION OF THE AUTHORITY AND THE PENALTY IMPOSED FOR
CONTRAVENTIONS OF THE ACT AND THE RULES AND RDEGULATION MADE THEREUNDER
AND STATEMENT ON INTEREST AND COMPENSATION ORDERED BY THE ADJUDICATING

OFFICER
L1 R Name of the Detail of the directions Penalty / Interest/ | Whether paid
N, Promoter issued by the Authority / | Compensations imposed
Adjudicating Dfficer
1 Z 3 + 3
Emaar MGF Land i
1 | Ltd Penality of Revoration 10,50,000.00 Paid on 20.09, 200
2 | E Land Lid. Penality of Bevocation 10,00,000.00 Paid on 23.09.201
3 | BFTP Led. . | Penality fees of Extention 1 n.nh.uuu.nn Paid on 24.10.201
| Total 30,50,000.00
SL Name of the Detail of the directions Penalty / interest/ | Whether pald
No. Allottee issued by the Authority / | Compensations imposed
Adjudicating Dfficer |
1 | 5h. A, | KEumar Adjudicating Officer Paid on 25,0220
Chawala and Others | Penalty 200000
Vs Parsvnath Hessa
Dev. P. Led
(CR/5544,/2019)
Total 2, 000.00
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INTERNATIONAL COOPERATION

There were international engagements during the vear.
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CAPACITY BUILDING

Advertisement through social media: The social media cell of the authority Is proactive
on all social media platforms like twitter, facebook; youtube and various other mediums
to raise public awareness in relation to Real Estate (Regulation and Development) Act,
2016 & functions/mandates/accomplishments of the authority. Various videos have
been recorded on relevant topics to make the public aware of the varlous provisions of
the Real Estate (Regulation and Development] Act, 2016, Haryana Real Estate
(Regulation and Development] Rules, 2017 and pnste:d on social media for the
information of general public.
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ONGOING PROGRAMMES

A brief narrative of ongoing programs that are being organized in the premises as well
as offsite focussing especially on consumer awareness, easy access to the website,
information-oriented workshops and seminars to bring in clarity and harmony between
the consumers, promoters and the authority for better working of the RERA Act of 2016
is provided
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In its ongoing focus to enhance citizen centricity, HARERA, Gurugram has taken
an initiative is provided o map all the registered projects. This will not only
provide project location on the maps for citizens, but also provide information
regarding availability of amenities and distance of the real estate project from the
current location.

Online RTI: The spirit of the Act is to bring transparency in the real estate sector.
Taking a cognizance of the spirit, HARERA, Gurugram has planned to make
availabie online all the RTI gueries received and responded to, by the Public
Information Officer.

The Authority has been holding constructive engagements with all the
stakeholders including the bankers who are the custodian of the project accounts.
To sensitize the bankers about the sensitivity of the dedicated project accounts, a
meeting of the State Level Banker's Committee (SLBC) was organized. The
authority has been organizing intensivée advocacy programmes at various
intervals,

Regular visits are made to the project sites for quality check and then the
information is shared on the display board of the authority for public viewing,

Research work on various topics and burning issues is conducted in co ordination
with the research team of the authority to keep ourselves abreast on the various
developments happening in real sector in not only India but also abroad.

Interactive sessions are held with stakeholders and planning branch to educate
the stakeholders regarding change in any norms, forms of registration,

information to be uploaded or provided by the stake holders to the authority from
iime to fime.



RIGHT TO INFORMATION

The Right to Information Act, 2005 provides for setting out the practical regime of right
to information for citizens o secure access to information under the control of public
authorities, in order to promote transparency and accountability in the working of
every public authority. The spirit of the Act is to bring transparency in the real estate

Sector.

Sec 4 (1)(b) of the BT Act, 2005 provides as under:
41} Every public autherity shall:
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h) publish within one hundred and twenty doys frem the enactment of this Act,—
(i] the particulars of its organisation, functions and duifes;
(i the powers and duties of its officers and employees;

(i) the procedure followed in the decision making process, including channels of
supervision and accountability;

{iv) the marms set by it for the discharge of its functions;

{v] the rules; regulations, instructions, manvals and records, held by it or under its control
ar used by its emplayees for discharging its functions;

fvi) o statement of the categories of documents that are held by it or under its control;

{vil} the particulars of any arrangement that exists for cansultation with, or representation
by, the members of the public in relotion to the formulation of its policy or implementation
thereaf:

{wviii] a statement of the boards, councils, committees and ather hodies consisting of two or
more persons constituted as its part or for the purpase of its advice, and us to whether
meetings of these boards, councils, committees and other hodies are open to the public, or
the minutes of such meetings are uccessible for public;

{ix) a directory of its officers and emplayees;

(x) the monthly remuneration received by each of its officers and employees, including the
system of compensation os provided in its regulations;

{xi) the budget allocated to each of its agency, indicating the particulars of all plans,
proposed expenditures and reports on dishursemeants made;




{xii} the manner of execution of subsidy programmes, including the amounts allocated and
the details of beneficiaries of such pragrammes;

(xifi] particulars of recipients of concessions, permits or authorisotions grontad by it;

(xiv] details in respect of the information, available to or held by it reduced in an
elecrronic form;

(xv) the particulars of facllities avatlable to citizens for obtaining information, Incduding

the working hours of o library or reading room, if maintained for public use:

[(xvi] the names, designations and other particulars of the Public Information Officers;

(xvil} such other informetion as may be prescribed; and thereafter u_m'ute these
publications every vear;... .- In

Taking a cognizance of the spirit, HARERA, Gurugram has made available online all the

RTI queries received and responded to, by the Public Information Officer.

DETAILS OF CASES UNDER RTI ACT, 2005 FORF.Y,. 2018-19

Sl. No. | Description /Particulars Numbers
1 Number of complaints received by the State Public 288
Information Officer under the RTI Act
2 Number of Application for which information has been 267
provided by the State Public Information Officer
'3 | Number of applications pending with the State Puablic| 21 (Pending
Information Officer due to
lockdown)
4 Number of Appeals filed before the 1 Appellate Authority 33
against the orders of State Public Information Officer
5 Number of Appeals which have been disposed of by 1= 6
Appellate Authority
[ Number of Appeals pending with the 1% Appellate Autharity 7 (Pending
due to
lockdown)

The RTI Manual is annexed herein with this report and marked as “Annexure C
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LIST OF REGISTERED REAL ESTATE PROJECTS
UNDER THE HARYANA REAL ESTATE
REGULATORY AUTHORITY

15T APRIL Z019- 31*" March Z0Z0
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LIST OF REGISTERED REAL ESTATE AGENTS
UNDER THE HARYANA REAL ESTATE
REGULATORY AUTHORITY

o | Mew Mo o Al ey of the Hepistrarbon | Registration Date of Dt whleh [kate and
Registration Mo | the Agent | Agent Tevs paid No Issue af regivttation | period of
Regisiralion Certificaie renewal
Certificate CEpires o
2 registrati
- om
L iertificate
L| GGMFLOGSE0 | Chirag A-1446, TLF City
19/111 EsLsre Fhase-1, Golf
course ruad, 2250004 | 111orzoge | 91-Awe SR NA
sl 2019 i
- Haryanz 1 X0ME2 |
& | GGMSTNMEZ0 | Ajee Shap no 23, |
19012 Goyal BPTY Princess
Park, Sector Ha,
Bhundena 01-Apr- 31-Mar-
Viliage, 25,0000 1< 1tZnf2019 2019 2074 MA
Faridabad,
Gurugsam,
) Hangana
I| GOMSI013/20 | Thyahode | [CM 46 19 Floar,
197128 Pt Lad: DLF Phissa-2, i 0=y {9 May-
G LS00/ | 122 of 2019 SHhR mn’" NA
Haryaia
“| GG 10 E A 20 AjitMagar | F-35, First Floor,
197123 Eldeco Shoppng
Mall, Sector-12, 25000/~ | 123efzers | TltApr 31-Mar- NA
By 2019 i0a4
122007, Hurpana |
5 GGMAIGLSAI0 | Ram 4012 (B). Varika
19124 Metitn Professional .
Point, Sector-66. | 25000/~ | 124002019 “é;:"f}" Sl A
DR, 1 04
Hitryana
g GGMAI016S2 | Dinesk UG 441 UGE, |
194125 Verma Raleja pMall 3 01-Apr- 3] =Mar
iy 25000/ | 1250c2ma | O3R it A
g L'llruar.lrn
T | GGMI0I7/20 | ficender | Plat ns S05.
18126 lawar Sechor-46, :
Faridabiad, 250007 | 136ar2mg | URAPP el NA
by 2014 2024
121001
H. | GGM; 101620 | Vikas 11, Vipul Trade -
£ P o Vs Centre, Sector - R OL-Apr: J1-Mar-
A0, Sohna o, | o000/ | 1iToRg 2018 2024 o
Gurugram |




12201 8, Haryana

8| GGMAI019/20 | Divyangh | EFS-FF-449, First
19/1:8 u [ewgan | Floor, Emerald ; &
Sharma | PlazaSector-65, | 250007 | msorangg | TSRS | TMer HA
' Gurugram,
Haryana
i | GOMFI0EyZ0 | Arshoeep. | Shopno 28,
19129 Singh First Floor, The
Calmfinem, - 1 -Apr- A1-Mae-
Soctar-10, 25,000 12008 2010 200 3074 HA
Gurugran,
Haryana
L | GOMFA021,/20 | Aml 331, Block-A,
19/1 340 AT Salnlk Caloay,
Ararid Sectar-49, 250004 | 130062009 ﬂi;ﬁ‘;’ “m";:T A
Faricufud,
Huryana-121001
12 | GEM/1022/20 | Kuldesp | Shopno 4, JGF,
195131 fakhar Abhayr Singh
Market, Meliroli- Ty, il
Gurugram Road, | 25,000/ | 131ar2og | PLAE e NA
Sulehrali,
Gurdpram,
Haryana &
13: | GOMJI023,20 | Rasesh Dffice- K-7 /26, d
197132 Kuimai LGF, QLF Mhase- : D1-Apr- 31-Mar-
Mk 0 Cirin, 25000/ 132 af 1019 2019 3034 MA
1 Haryana 152008
14, | GoM 1024720 | THak Raj | Shopon 13,
157133 Chapra Sector- 1,
Jahajgach, [Dpp + 071 -Apr- F1-Mar-
ATS Kocoon), i A W i ) 2024 o
Gurugram,
Haryamna
16 | GOMST025/20 | Makipal SO0-102, Huda
195134 Singh Shkarpplng Center, ! A
Gahlawat | Sector-55, 25,000/ | 1340f2009 17-Apr i ""’i’ NA
Ganigram, 2014 202
Haryama-122011
Tt | GLM/I026/20 | Devender | Shopnol, Park
197115 Yaday View City,
2 17:Apr= 16=Apr-
Ei?::r::': 25,0004 135 af 20 2019 2024 Ll
Haryzng- 122103
17, | GEM 102720 | Yogeadra | Shop no. UG- 28,
19136 Pal Simpl | vallay view e :
estate. Gwal 25000/ | 136of 2019 l;ﬂ";"; "E"ﬂgﬂr NA
Fahard,
| Gurupram
1E | GGM/ 102820 | Bhupendr | 816, B Door,
4137 i s yipal buginess
Biaht piirk; safing road, : : 17-Ape- 16-Ape-
SRR 25, (W) - 147 al 201% 2019 124 A
Gurwigram,
Horyans-122018
o | GGM102920 0 | Amit Shop no, 21,
15/138 kanadia Bestech park 3
whew Ansnds, - AL 17 Apr 1f=ipr-
e 25, {3060 - 134 af 319 014 B2 WA
GUTUEFam,
Harvana
20, | GOMI030¢ 20 | Tarun Unkt number
19,5139 chuigh G100, Tower C, 174
; . “Apr- L6-Apr-
Initech buginess 25,000y 135 of 2019 19 2024 NA

zome, sector-50,
Glrugram

vil | »




L | GGM/1031720 | Shoperty | H.no-1, fioar-2n.
19/140 congultin | block- F-14,
mpvt | model town 250000/~ | tevofzorg [ PR | 1S A
Lexl, phase=1, New
deldhi-11090%
12 | CGM/1032/20 | Raj Shap no- Z,
19/141 kamar waidaniats
Khanna commercial, ; 17-Apr- 16-Apr-
sector-108, s | Wil IR 2024 >
Curagrm,
Haryana-122001
3, | CGM/L033 D | Sanfeey shop na-14,
19/ 142 kumar stcmor- L1, 1,
Martde market, 25,000/ | 142002009 1:&%‘" 'ga;‘r MA
Faridabad,
Harvana
<4 | GGMAI3AZEN | Address B-203 B,
19143 of Cholte | Sushant Arcade,
Reaky | Sushantlok-l,* | 250000/ | 14dorzon | 10Mae | 09 May- MA
Per Lid | Guragram
5| GGMZ1035/20 | Rajiv Shoph DGS 13,
195144 hapra The Emparium,
Diplomatic 15,000/ | 148of2010 L;;}%" 'EE]""'_,_T' HA
Greens, Soactor- et
111, Gurtigram
6 | GGM/1036/20 | Waseem | Shop No, 21,
10145 Ahmad Sigram 147,
Cornmierical 19-Apr- 18-Apr-
Complex, 25,0300, 1AS ol 2009 2019 2024 WA
i E-urulmm.
Horyans- 122505
7 | GGM/1037/20 | Abhishek | JMD
19/ 146 Sharma | Megapolis 923- 15000/ | 1460f2009 1:;’;’;" ’g'u";':“ A
4924 Gurdgram
I | GGMAO3ESEY | Rakesh Fhop Na.33,
19/147 Kumar BPTE Park
Aggarwal | Stroet, Sector- 15000/- | 147adZ009 1::;':1" 'g'n?’“ WA
37D, Gurugram, A
Haryans
2| GGM/ L3920 | Mavoen ShopNa.C5- 104,
19,/ 148 Kismmr Godrej Summit,
Verma | Sector-1od, 000/ | vmorzme | SART | 1EARE NA
Guoragram,
Harpana
W] GGM/1040/20 | Rajesv 500 No33,
137149 Hismar Secir-15, 19-Apr- tB-Apr-
Faridabacl FLELLLTS 1448 of 2054 2019 2024 HA
Harrana
I GOM/1041/20 | Sachin LGF-D, 032,
194150 Humar Sughkant
sharma Shopping Arcadde, ! 19-Apr- 18- Apr-
Sushun: Lok-|, s iRl B (ST 2024 i
Gurugram,
Jo Haryana-1220032
| GEMAL042520 | Mavneet Sl Mok,
197151 lcaur Property No-U-
2005, New Palam 15-Apr- I8-Apr-
Vihar Mhapez, | ZSA00/-: | 16TofR00 | —ayig 2024 i
Curugram,
! Haryana
13§ GGMA1043/20 | Poawan FF-131, Star
19,152 Kuamar Mall, Sector-30, ; g D4-May- (13- May-
Sarpal Garugram, A5 A0 152 af 2019 2019 124 Mk
Harvans-1220(1
19 | M/ 1044720 | Sagar SC0 240, 2 5000/~ | 1siafz0y | D4-May- | 03-Miy- NA

viidi | I”




197153

Kalra

Floor, Huda
Market, Sector-
46, Gurugriam,
Hianvana-1 220K

2019

2028

3

GGM/ 1045720
14/154

Takesh
Kuimar

Craitia

Shop #A-14,
Growmd Fleor,
Palans Vyapar
Kerddra, Palam
Yihar, Gurugram-
LE3007

25,000,

154 af 201%

4 May-
20149

13- May-
2024

d6,

GGM /1046770
19/158%

HKamal
e Singh

Shop# 1, Grogand
Floor, Edmantan
Mill, Hoted
Brigrol MG Koad,
Gulirgram,
Haryvana-122002

25,000~

1550l 201%

1=l
Z20ES

03-May-
2024

s

GGM S 104T S0
197156

Azl
Bhalka

Shop no-1 Paras
Do Sechnr-

106 Dvearka™
E;qFt.-#way Mear
Doulatabad
Chowk

L Mg T -
122006

25,004/

156 of 201%

134-May-
201G

{3-May-
FLLFZ

KA

4,

GEGM S 1040,/20
194157

Gy imda
rSingh

Shop Na. T-080,
Ansal Huh 83,
Sector-831
Gmgratm, Harya
na-12 2004

250400 -

157 of 2019

04- M-
2019

03-Miy-
LhEd

A

£5!

LIEHIF 104520
191548

KR Heal
Estate
Pyt Lods

D-203, Upper
Ground Fiaor,
Sushant
Shopping Arcade
fuorigran,
Haryana

GGM/1050,20
19/15%

Al Wars

FRL LT

158 nf 2089

(4= May-
2019

03-May-
024

HA

Shop Ko-1, Plot
o Al43, Phase
2 New Palam
Wihar, $0 feet
Roail surugram,

[laryana

25,000/

159 af 201%

4-May-
201%

03-May-

2024

M

i1,

GGM; 1051 /20
19160

Mahit
Kanwar

Difice Gpace-G-1.
Ground Floor,
Piciken Cenley,
Gl Conrse
Extension Howid

\ hector-a1,

Gakragrim
Haryans-122001

25000

1EQal 2nlq

0 ay-
2018

{3-May-
LIS

Wit

+i

GGM/1052/20
197161

Heaxmme
Loans
and
SErFices
Ldmmited

200 No, 391,
Spctor-29, Urban
Estate Mear
IFEC0 Cleowels
Metro Statdon.
Gurugram,

Haryana-121001

L LS

GLM, 1053720
197162

Anu Kaur

250,000

161 of 2019

0-May-
2019

03-May-
204

Hi

9114, Tower-B4,
Spiee | Tegh
Park, Secior- 44,
Bohna Rood,
{iuimigieam,

Harvama-12 2001

a4,

GGM/ 1054/ 20
19,163

25,000,/

Lhid e 2009

- May-
2015

03-May
24

HA

Shop mo. 98, 19
Flogr, Laxzman
Wibar, Mear Sec
45, Hed Light

25.000/-

163 of DG

4-May-
209

03-May-
2024

NA

I.!l o W




Rallway Road,
Crlirugram,
Haryana -
122001

GGM/ 1055 720
19/164

Ll

Umsghk
Vierma

First Avenue
Real Extate
Private Limited
LHET, Palmy
Squeare, Sector-

b, Guriigram

25,000 /-

Likk ob 2019

04-May
2019

3-May-
2024

GGM/ 105620
L9165

Sarleep
Snimi

Shop No.-DG5-
17 The
Emporiuem
Diplamatic
Gireamns, Saetor.
111 Gunggram,
Haryana

25,000 /-

LAG ol S019

15-May-
2019

1 4= Mlimys
2024

N4

GUM 057 f20
19,/ 16

Yopesh
Gupa

R3/107, M3IM
Uriima, Sector-
B, GOlE Coatrse
Exrension Roadl
Gurugram,
Haryaiis

25000 f-

166 af 2015

5 May-
2019

14-May-
2024

WA

GEGM S T05R/20
19167

‘I-?nd-r_m
kA

Investirs glen,
shop Mo 75,
Sector-234,
Marker, =
Gieraggram,

Haryann-122007 |

CGM/1059 /20
194168

Sahil
Suinejo

5 Palm Coirt
Comirnerical
Camjilex Third
Flsoir, Seetars 16,
Gunigram,
_Haryina-12200]

25,000,

6T of 2009

15-H.a:.|.'-
209

18-y
04

MA

25,000

6B af 2019

15-May.
2019

14-May-
2024

GliM/ 1060, 20
197169

Bhupend

ar 5ingh
Ghuman

ffice Space No
=07 &, Ancal
Vyapar Kendri,
Ansal Palam
Vihar, Gunigrans,
Haryana-122002

GGM/ 1061720
19/170

Hajeoy
Kumzar

Singh

PR L

le9of 2049

15-May:
L9

14-May-
FilFLy

MN&

T-25, Pochet 0.
Baani Square,
Sector-50,
Guragram,
Harypana-12Z018

L5,000/-

170 al 2019

04-Jun-
2019

[T
2024

CGM/ 1062720
19,171

Harnic
Singh
Khurana

Shop No.2, First
Floor, The
Caladium,
Seetar-1049,
Gurugram,
Harvina

2500~

1T af 2019

GGM; 1063720
14/172

Gagan
Prec:
Singh

SC0Np397,
Secror-24, IFECD
Chowle Metro
Sk,
Guiragraim,
Harvana-12:30{

25,000/ -

172 2019

{4-Jum-
2019

03 Jun-
2024

HA

4= fun-
2019

03 Jun-
2024

GEM/10R4 21
19/173

SEimeEr
Ajmani

Wirwinrk
Hluezone Sqimce,
24, Phase IV,
Uelyog Vibar,
Gurugram,
Harvana-122016

25,0004-

173 of Lo

(k- Jun-
2019

O3-Juani-
2024

MA

GGM/ 1065,/ 20
19,/174

Mkl
Kalra

9th Floar, ¥atika
Triasgle, Sushant

25,000/-

L34 of 2

O4-fun-
2019

1 Jun-
2024

A

o




Lok 1, BLE A,
Mehraull
Gurugram Road,
Haryara-122002

Sl

GLM/ 106620
187175

Kumar

Unit Ne. 303,
Welidone Tech
Park, Sector-48,
Sohna Rowl
rUrugra.
Harvana- 122002

25,000

175 of 20089

0= jun-
20173

3 jun-
2024

MA

GOM/ 1067 /20
19/176

P rameiad
Kirmar

LE-37, Dmaxe
Cobebration Mall
Sebina Koad,
bunagrim

25,000/

17 al J015

Ehb-Jun-
20059

13 fun-
2024

M

i3

GGM/ 1068/20
18/177

[hheen
Sharma

Shop Na, D15,

Krighna Palace,
Hear S
Chowk,

Gl naggram,
Haryana-12 11

25,000,

177 of 2019

- -
2014

03-un-
2024

KA

M 16T /20
194178

Abmard
Hammast
Yol

Uit N2 1 5-H,
Second Floor,
Unitech Arcadiz.
South f:ll:‘_i'-“.
Secor-44,

(rErug iy
Haryana-1 23058

25000/~ =

178 ol 2419

ild=lun-
2019

03-jun-
FLHPL

o7 ]

ol

GGM/ 1070,/20
19179

falita

E-20q UG,
Sughant

Shopping Arcade,

Sushant Lokl,
Gurugram,
Haryana-122003

25000/

175 al H1%

{14 |umn-
2019

0%-fun-
a4

LE

il

GGH/LOT1/0
19/ 18D

SamEey
LA T

U-I13, Phase-2.
Hew Palom
Vihar, Mear
Chintel
Commerical,
Sector - 10,
Dwvarka
Expressway.,
Gurugram,
HuryEni

PRI

1B ol 2059

{H-lun-
2149

(i3-fun-
2014

KA

ad.

GLM, 1072720
19/181

anil

Kumar

SF-04,-Z Floor,
Minax Cliy Mart,
Cpctar - 45
Gurigram,
Haryana-14200%

2000/ -

181 nf201%

ik it
2014

13=]an:
2024

HA

b

GGM 107320
19/182

Sachin
Kumar

Unit Ko, 410, 4
Flesr, M3M
Losmupriitan
sector-64,
Gurugram,
Harvana- 122001

2504004

I8Z2af 2019

Hi-Jun-
L0185

03 fun:
2024

T

GGM, 107420
19181

Yhataw
Beal
Estate
Facilitato
s Prinsile
Limited

[3-111, Pionser
Urhan Sgudre
Cralid Course,
Extersion Road,
Stctor-G2,
aurugram,
Haryana-122413

2,50,000/-

163 of 3019

{14-Jun-
2014

03-jun-
2024

[k

GGM 107520
19/ 184

MManiy
Vashistn

Seop No 1A,
Ceroand Floor,
Hisck-11 Dpmaxe
(suwrupram Mall,
Sertor-44,

25,000+

T af 2401

04=Jun-
2019

B3| un-
2024

NA

x| 1o




Sector 48,
Subhash Chewh,
Gurugram,
Haryana

GGM,/ 1087 /20
19156

h::r:wuipr
el Simph
findm

Shop no 12,
Ground Flpor,
Block A Dmaxe
Gurugram Mall,
Sector 49, Soling
Fmagh, Courugram,
Haryansg

25,000/

18& af S01%

18- Jun-
2019

17-jun-
2024

A

TH,

GGM, 108820
19,197

Liricm
Indrareslt
ors Pt
|l

=

20021, 8 Floar;
Tower A, Emaar
Digital Graen,
Sectar-G1,
Gartgram,
Haryana

250,000/

1F5 of S0

FH-|uwn-
2019

17+fun-
2024

M4

]

GGM; 1089] 20
16,198

Manish
Rarnar

| Shop no 181+

tGsrowie Floar,
Commimiercial
parboel, Aasal
Palam ¥yapar
Eondra Market
Falam Vikar.
CL Mg,
Haryand'

25,000,/

LOE ol 20017

18-fum-
&0

L -fum-=
2024

M

Bl

GGM/ 10490720
19,195

Mithilesh
Kaomar
Yauday

G-70, Ground
Flooe, ik G,
Spare Business
Fark, Sectog-6i,
Galf Conrse
Extontion,
GUrigram.

Haryana

GGM/ 109120
19,/200

Adarsh
Humar

25,000, -

192 aE 201

18- un-
2019

17-jun-
2024

M&

Poim Court 1.
Graund Flaor,
sukhrall Chowh,
Secor-16
Gurugran.
Hanmna

15, W00y -

200 of 2009

1 B Juns
20019

17-Jun-
2024

NA

GG/ 1092720
197201

Anll
Kumar

(45, Spaze
Plizo, &

authem
Perepheral Rozd,
Rechor 649,
Grmgra.
Haryana-12271401

25,000/~

201 al 2019

18-lun-
2019

17-lun-
2024

MA

i 8

GGM 1093/ 20
197202

Apex
AcToages
Pt Led

Unit o 421, 410
Flasar,
Commercal
Compley Projiec
Cucres Tower,
Sector 65,
Guragrarm,
Haryana 1230008

2,50,000/

202 ol 2015

0i=ul-
0149

0-fune
FLLEL ]

Wi

ik

GO 10594 20
19,203

Savit
Salnani

Shop m 46

| Ground Fioor,

Gy Boileeard,
Sector 47,
Gurigran,
Haryami

25,000 -

203 al 2019

L8 Juint-
2019

17-Jun-
4

RA

15

GGM/ 1095 /20
19/204

RAPS
Reality

G0E, Palm Spring
Pliza, Sector -54,
Lolrugrisie,
Haryana -
132103

250,000/

204 of 2009

18-Jun-
2019

17 -Jusn-
204

L1

xiii | ¥ ge




GOM /1096, 240
19205

Parmijit

Shop mo k4, Near
Om Bikaner

Sweats, Khandaa
Rnad, Gusugram,
Hayana

BY. |

=

GGM/1097/20
19/206

larisa
Realrech
et Lnd.

25,000/

205 of 2011

18-jun-
2019

17-Jum.
2024

MA

[mix 322, 30
Floor, Vipal
Trade Business
Park, Sector 48
Grrigram -
122(H11

L50,004,/-

GGM LORE/ 20
19207

Giuray
Kumar

Office np 18,9
Floor, Emaar
Emerald Maza,
Sectar 65, Golf
Course Exin,
Road, Guragram,
Haryana-
12201A e

25,000, -

GGM; 109,10
19,7208

Aril
Chawla

OMice nod, Shiy
Misnadiv Hoad,
Palam Vilar Extn
[Mama Colony,

Gurugrari,
Haryana-1 22017

wld ol 2019

18-Jumn-
£019

17-luns-
2024

NA

207 al 2919

18-lun-
2019

17Jun-
224

25000,

2B af 219

B1-juls
2015

30-Jun-
FLEFL

Glal £ B TG0 20
194209

Sahir
Mehlawat

T23-14C, Central
Fark-2; Sertor-
4, Sokna Kosd,
Guriggram,
Haryana

25,004 /-

209 .af 2019

154ul-
2040

¥k

GGM 1101 20
19/210

Yowdeen
Singh

Shop o 194,
Celetrration Mull,

sahina Road,
Sector-44,

Gunegram.

Haryara

E5.000/-

200 af 2019

14-Jui-
2024

M4

1B-fun-
2019

17 Jun-
204

N4

GOM/ 1102720
19,711

Havi

Kurmar

b Floor, Vatiks
Triangle, Susham
Lok 1, Wock A,
Metraull
Lorugram Road,
Gurugram,
Herins-122002

25000

2L ol 2049

1B-Jun-
g

17+|un-
2024

GGMSL L3 En
197212

Sivita
Chaudiar

" Shop no-1, DI

Comples, -
Block, Mew
Palom Yikhar,
Curugram,
Harvanz-122002

25,000/-

LI aF g

OL-Jul-
20149

A

A-Jun-
24

HA

GGM/1104/20
197213

Rekha
Gautam

Cifice Space Ui
40, Geone
LCenter, Sector-
12, Farittabad,

Haryame -
11007

25,0000 /-

LiZafione

05,

GOM 1105520
197214

Ashok

Tamar

Office Space 325,
Emerald Plazg,
SECior-a5,
Gurgram, -~
Haryana 122102

25,040,

21-|un-
2019

20-Jun-
2024

N4

Zldaf M9

GGM,1106,20
154215

Rajeev
Ekarti

[fice Space S0
55, 1% Floar,
Sector-15, Part
£, Gurigrant,
Haryana 122102

25,000,-

215003019

£1+-[um-
2019

2ik-Jum-
20E4

N&

Wi

GOM T 20

5:ndm|1-_

T-444, Towor B,

25,000

wlbal QLT

21-[un-
2018

20
2024

HA

21-jua-

20={ 1=

BlA

xivlFap




15210

Sharma

Anzal Corporals
Flaza, Palam
Wikar, Gurugrum,
Haryana L2102

2019

FAREE S

9.

GG L10H] 20
19/217

ot 1]
Fraphuild

Pt Lid:

Cornercial
Shop Space nin
2, Hajendra
Parie Sector -
105, Gurupram,
Haryana

&, SO0

L17 ol 201%

tH1-Jul-
2008

30-un-
2024

NA

19218

Corporat
[

Landiase
Py Lol

UGF-128,
Sughant Yyapar
Kengra, Sushan
Lak-1, Gurugraim.
Harsyani

50,000,

L1Eof 2019

21-un-
2019

20 un-
2024

A

1eR,

GGM/ 11020
19/219

1shia

Chop na [X-11,
15 Flosor, 1L
Trade Center,
Soctor-47, Main
Sahma Koad,
Cairugram
122001

25000/

219 of 201%

271 -fun-
200%

AlJun-
2024

B

101

GOM/1LEL/20
Y

Vijay
Singh

1fflee po 1, Apin
Enclave, Raflway

| Road, Gurngram,

Harpana

25,000 -

L0l aaly

O1-Juk-
=01%

30-lum-
2IEd

1.

a2

GIGM LA 20
197221

Karan
Soni

S 1,
Groond Flas,
Blosk &, M3M
{Irhanq, Sector-
67, Gurugram,
Haryina

25,000/~

221 ol 201%

£1-Jun-
015

Ll-jun-
UL 3

il

103,

GGM 1L 320
19&]

Bl o
Bajpai

FE-21, Vyapar
Kepddra, Sushang
Lok 1, Gaurugram
122002, Hanmana

25000/~

T2E ol 21

21-dun-
2149

20=lumn-
FLIFE

A

194

GOM/ 1114770
19,4223

Man
Simgh

Shap no 999,49,
Main Jyotl Park
K, (ruragram;
Haryana

£5.000-

Lid of 2%

Z21-hus-
2019

2= Jumn-
2024

NA

{[EH

GG 1115720
19,224

TlemesiniT
a Realtors
LLF

DiTice Space &
Floor, Bullding

W 16}, Sectar 44,

{GrrEgranm,
Haryana -
122002

250,000 -

204 ol 20T

L 1sfumir
1%

2iJum-
ZI4

LES

pLAES

GGM/ 1116720
19225

Angerona
[ansuitin
g Ve, Lad.

Shop no 43,
Gartind Floar,
MikK Corporate
Park, Shopping
Plaxa, Sector <51,
Caurugram,
Haryans

L5000

225 of 2001

05-Jul
2019

04l
224

M

147

GOM/ALLT 20
19/2E6

kit

Step i, Co
wearking Space;
Plak no 258
Sartor 3L,
Gurugram,
Haryann 122102

25,000, -

dah af201%

21-jumn-
2019

20-fum-
2024

MA

10:0,

GOGM S 11LH 20
12T

Haju
CRuapeta

Shop o &4, 10
Flisnr, Spazs
Baubmvard, Sohna
Road, Gurupgram,
Haryamna

250HI0 -

227 al 201%

21-Jun-
2019

20| un-
Jq

HA

10w,

|

"GGM/ 111920

157228

Aman
Kumar

321, Tower B-4,

| Spae IT Park,

25000/

Iidal 2019

£1-jun-

2L

afi=lun-
2024

NA

| F




Sachdeva

Sohna Boad,
Sector-49,
Gurugram,
Harpana-12 2010

L.

GGM7 1120720
19/729

Armal,
Yitay

223, ILD Trade
Centre, Sector-
47, Saling Koad,

Guragram,
Harpana

25,000+

229 o 209

Z1-jun-
FALAR

20-Jum-
2024

NA

Ll

GGM/L1Z 1720
19230

Mohit
Magpal

Shop ne E04,
Main Market,
Hear Hajaj
Swpeis O]d
Faridahad,

Harvana-12 10032

25,000/-

11

GGM/ 1122720
19,4231

Mitai Mas

Shop no- 47,
First Floar,
Emierald Plaza,
Sector-gh, -
GuFugram.
Hatyia

25,000/

230 af2019

O1-fil-
2019

Ajun-
Z0Z4

M

I3 ol 2015

O1-Jud-
2019

S0=Jan-
24

W&

113:

GGMF1123/20
16232

Ygesh
Yadav

UGE- 140,
Viyapar Kamdira,
Sushant Loks1, C-
Elock, Gurugram,

| Hirvama

25.000/-

237 npf2014

-Jul-
LIRS

A0-[un-
2024

M

114

GGM T2 ED
s PP F

Saheh
Khaneja

115

GGM/1125/20
19/234

B-14, GF, Golden
Arcade, Sarior-
67, An=l
Bnsencia;

Curugram,
Haryana

FAE LT

235 of 20019

U5-Jal-
2019

014§ gt
L0124

NA

Vinod
Kumar

Limit 3034, 34
Fioor, Dnitech
Arcadia Scath
Lity-d, Sesctor-40,
Girugram,
Haryina

26,000 -

I of 2019

05-Jul-
019

M-l
2

NA

CGM1E26/20
197235

Maniah
MLl

Shop nao 5, The
Emperiwm, Pori
Niplamatic
Greens, Sectore
111, Gurupram,
Haryana

25,00

235 0l 2019

05-Jul-
2019

04-Jul-
2024

L

Iir

118

GOMY L1270
19/236

Sunil
Slnghmar

Shop Mo 1,
Garugrany Sabna
Rol, Wesr
Chungi na 1,
Sahra Distriet,
fiarngram.,

Ha

25,000 ~

ZiGaf 2019

(15-ful-
2019

i Jud-
&024

N&

GGM 1128720
19,237

LE%.

Akshiay
Khutrl

1= Floor, Tawer-
B, Dhuis
Technopalis, Golf

Cobrse Road,
Sector-54,

Gurugram,

| Haryama 112002

25,000,/

227 ol 2019

5 -Jul-
01

04 ul-
2024

GoM/ 1129020
14972358

Suhwndh
Giuipita

R-3/107. MM
Hrbana, Sector-
67, Golf Courss
Extn. Riad,

| Gargran,

Haryana

PER LTS

GGM/1130/20
16/219

|akin
Khanmn

Uit Mo 508, 54
Floor, [MD

i af 2019

05-ful-
2019

Od-lud
2024

N#

25,000/

13 alf2a1%

05-Jul-
201%

(4 Jul-
2024

WA

xvi| I




Mogapndis, Sahna
Hoad, Durugmim,
_Haryana

121

GOM/L131/20
19/240)

Taman
B1jhwani

Shop mo LG-110,
Signom 107,
Shopping
Complex, Sector-
107, Gurnagram,
Haryrana

25000,

240 af E01%

05 | wl-
20149

O4-jul-
204

L

122

GOMT13E 0
197541

Fhaizhal
Singh

Chop no L E

| Btk Phase 2,
Sector=15,

(s uruig ram,
Haryana

25,00 2

241 af 201%

05 |ul-
2014

04-jul:
20124

HA

1

GGM/1133/20
LT

Bahesh
KLimar

| Bullding Ma 11,
Sixth Floor,
Sector-44,

Gau rugramm,
Haryang 122002

25,000,

MZal e

(5 fui-
2019

(- Jul:
FALEA

B

124

GGM; 1134720
157243

Mitin
Mehia

Shiap Mo,
Ground Floar,
ATS Trimmph,
Sector- [,
GIEFIgran,
Haryana

25 M -

2% af 2019

1 -jul-
2015

11 Jul-
2024

N

G, 1135720
19/244

Akshay

Kamar

LGF =08,
Sushant Lak
Phase-1,
(urugEram,
Haryana 122000

25,000 -

Sk il 20959

12-ful-
2019

11-Jui-
2024

M4

GGEMS 1136520
19/245

Al
Miglami

Uit na B-511,
5% Floor, Vatika
Towm Spusre,
Sector-BiEA,
Liurugram
Harnmni -
1220032

25,000/

245 of 20E8

12:Jul-
219

LE-Jud-
2024

MA

137

GLM/ 1137720
19/246

Tejinder
Sehrawat

Farisad
Commercial
Centre Vyapar
Sdan,
Gnragram,
Haryana 122003

SO0 Mo 732, Nagar

45,000,

Zair ol 2019

12-jul-
a9

11-fud-
2024

A

GGM113R,/20
194247

Balerch
Aroma

322, 3nd Flonr,
Vipul Trade
Contre, Sohm
Road, Gurugrari,
Haryani

25,000/~

347 of 200%

15-Jual-
209

1d-ful-
2024

A

8

GGM, 113920
197244

Yogish
Gyl

142, First Flodr,
Shublein Tevsbher,
HIT, Faridabad,
Hanrana

FATR LS

248 of 2019

15]ul-
2019

t4-Jul-
2024

RA

GoM/ 1140, 20
19,240

DEEP
CHAMD

Chop o B2
Corgna Optes
Commercial,
Cagtar-370,
Gurugram,
Haryama -
pzzoel

25,000/ -

249 ol 2019

i5-ful-
201

e [k
2024

LB

13k

GGM1141/20
19,250

Hume st
Mudgal

Plot no 3, Secomnd
floar, Axls Bank
Bulliding Mear
Hero Honda

| Shewroam., Ward
| Mo 3, Tavri -

25,000y -

5l of 2019

16-4ul:
2019

15+l
2024

NA

xwit | I




Pataud | R,
Gaurugram,
Haryania-
112414
GoM/ 114220 | Ashiana B Fipor, Hiook-
197251 Maintena | 1, Vatika
mige Busineas Park,
Sarvices Salina Rond, : ’ 18-[ual- 17 Jul-
LLP Epctnrag 2,50,000¢- | 261af 018 2019 1024 HA
Galirugrarm,
Haryans -
122018
GOMELEE/20 | Buillmen 2= Flaar, 257,
197252 Realty M0 Mezapolis,
il Put. | Solua Road, : 18-jul- 17-Jul-
L sy L AICIEN S - 152 of 2010 10 2074 o
Haryana -
122018
GOM/1144/20 | Harpreet | R&/111, M3M <
197253 Siagh Urbana, Sectors : ; Z21-|ul- 21-Jul-
; Ghultl |67, Gurugeam, | 20000/- | 2s3erzone | S0 2024 s
Haryana
GGM 114520 | Rayees | B39, B Floor,
LR Az Tawer-H3,
Khan Sz I'T Par 22-Jul- 21 Jul-
e _“* 25000/~ | tsaofzom | W T NA
(aurugrarm -
122018, Haryana
GGM/ 1146720 | Hipin 136, Vipul
10255 Hihar Rai | Busisness Park . . Zheful- 23-Jul-
Sector-48, 25,000 /- 255 0d 20149 2019 2024 pa
Grgram,
Haryame
GLMFE 14720 | Pramod Unikmoe 122,
197256 Kismar Vignil Business y
Gupta E:II!'H’. SectorHE, 25,000 /- LhEol 2014 E;‘;J:;' 'e;}gr NA
Gurugeram,
— . Haryana 122018
GM/1148/20 | Ssndecp | C-97. First Floor,
14,257 Yadday Palam ¥yapar
&= Eﬂma' 25000/ | 257 or20i9 ?{iri";' Eft;lz“: A
g liiigiiih
Haryans
GOMSTTHS20 | Shveatn 205, Second
19,258 Arara Floar; Time
Centre, Goli : :
Course Road, 25,000/ | 2s8at2019 | Db | Bk N
Sactor-54,
Garugram,
— Haryama
GOM/ 1150720 | Ciry 15,3 Floor,
194250 Oflice Vil Bus] i
Pl | Sohmamon | TSO000L | pooopng | M| 2 |
Gurugran,
Haryana -
122018
LGMATISTFEN | Anaed | Shag na, ZTH, 2
19260 Krar Floar, Brishna
Palace, Sahna = H-jul- 29-Jul- Y
i 25,000/~ | 260of2019 mlw i A
I Curugram -
| 122001, Harvana
42 | GGMS1152/20 | Rap K Shop no 1, Dpp, I0-Jul- 2% Jul-
1H/26] Piyush Plot Mo 1701, 25,000/ 261 af 2015 1019 ey Hi,
Sietar-52, Misir

xvil | Page



Argree LIty Gate
N &, Gurugram,
Haryana -
1220403

143

GGM7 1153720
149,/262

Ar|hant
Prime
Reaktors
LLF

Shop no 5, Spawe
Privvy,
Commercial
Complex, Sector-
G54, Gunigram,
Haryana

250,000/

2 of 2009

30-Jual-
2019

29-Jul-
L4

144

GGM/ 1154720
197263

Surhiil
Shrivasts
&

oftice no H-202,
DGF. Sushant
Shopplng Areade,
Sushant Lok-1,

G raEram =
22001

L300

Etd el 201%

A0-]al-
2014

29-Jul-
2024

GGM/1155/20
19,264

Darshan
Galiloe

R4 122, 1%
Floor, Hiocke4,
rMEN Urbana,

« Secbor-67,

Gt Eram -
122018

25000/

24 ol 2015

B fuil-
2019

29-Jul-
024

N

146

COMY 115620
LG 205

Vileram
fabestui

Shop no 12
Vistika City
Markes. 1= Floor,
Sector®, Sohna
Hoad, Guragrai,
Haryani

25000

265 ol 018

" 304|ul:
2019

4= ]ul
204

KA

147

GGM/L157 /20
19266

Meeraj
Slngh

Shop no (13, K5
Complax, Opp.
M ini Secretdriak,
PataudL
Gurigram,
Haryana —

LS00

Lo of 2014

30-ful-
201%

29-lul
2024

MA

L4,

GGM/1158,20
19/267

Mainovati
Kaushik

First Floor, GFfice
na 578, G Flock,
Vyapar Kemloa,
Sushank Lok
Phage-1,
Gurugeam,
Haryana -
flzzuuﬁ

25,000+

26T of 2004

Ad-Jul-
0%

29-|ul-
2024

M

144,

M,/ 115920
19268

Elbrus
Infratech
et L.

Office no. 18, 20
Finar, 55 {hmnks,
Sector ~ 6,
Gruruagrom;
Haryana

£ 0L HR -

4B of 2011

A Jul-
ML

29-Jul
2024

MA

oM, 1 160y 20
197269

Riva

Shap o 5, First
Flaor, Black-6,
MM Lirnana,
Sectar-6i7,

(i FLgFam,
Haryana

25,000,

LGl 2019

06-Aug-
2019

5-ug-
2024

W

GGM] ) 161720
19 F27%

Poomnam
Rl

SO0 Mo T-25

Ground Floar,
Sectop-1, IMT
Manegar Distt
(eartmgrain,
_Haryana

25,000~

L0 ol 204

0f-Aug-
ol e

{5-Aup-
2024

M

GEM L6220
19,1

Sanjay
Arora

&07, 6™ Floor,
Unitech Arcadia.
Sactar-44,
Guragram,
Haryana

25,000

271 pl2on1s

Of-Aug-
P

15-Aup-
2024

L

153

| GGM 163,20
| 197272

Santosh
Eumar

Office na 4237,
Gicooes Tewer,

25,000/~

272 od 2019

- Aup-
2019

05-Aug:
2024

Ma

X% | F




Ajgarwal

Golf Course
Extensnn Hoad,
GurigrEm,
Hapyitna

1E4.

GGM/ 1LE4/20
197173

Mg
Vig

Unit e &, Floar
11, Emaar The
Palm Squmra,
Secinr-Gi,
Badshahpor,
Gurugram,
Haryara -
1210

25,000

Lidardols

(1= A
2019

N5-Aug-
]

HA

GLMALLAS 20
195374

firun
FRamiar

Ahop pw 5-349,
‘Becons! Flear,
Ansal Corparte
Plaza, Phuaze 11,
Gunegrani.,
Haryana -
122017 -

2%, 000,

IMaf 19

M-Aupg-
0149

05-Aug-
(ks

NA

| 156,

GLM,/ 1166/ 20
194275

Kahal
Chhakbrra

SC0 53, Main
Market, Sector-
29, Gurugrams -
122022

26 00H) -

IT50l2019

14-Aup-
2019

13-Ap-
2024

M4

157,

CGM/1167/20
194176

Abhay
LR

G0 m,
Springhnard
Office. Dedhi -
laipur Expy.
Sector-18,
Garugrm,
Hargana 1224

L5004

ool 2019

14-Aug-
2019

13-Aug-
2024

(5B

GGM,/1166/20
190377

Alok
Janchari

=y

509 Vipul Trade
Centre, Solume
Raad, Corepram
- Haryann

277 of 2049

L4-Auy-
2019

La-Aug-
2024

154,

GGM/ 11609720
19/278

Har
Baboo
Agrawal

ikt o 1424, 1%
Floor, Landmark
Cyber Park
Socior&y;
Gurdgram=
Haryuna 122056

L0

ATH ol 2000

14-Aug-
2019

13-Aup-
2024

CGM/1170,/20
19279

Pragerty
Statiomn

414, 4 Flaor,
Vipal Trade
Cemtre, Sohna
Road, Sectar-4d,
Graragram,
Harymna -
123014

250,000/

2 ol 2019

14-Aug-
2019

13%-Aug-
2024

4l

GG LT ED
19,2680

Thakur

124, Vasant
Apartments,
Uppoaite Shyam
Swapts, (LD
Delkl Gurugram
Rmad, Gursgmm
- Haryana
121001

25,000

2Hik ol 2009

14-Sap-
2

1:3-5e0-
2024

ihe

GLM/ 1172720
19281

AMman
[ERES |

Wnit Mo 197-1%,
Sector 6, Urban
Estate,
Gurugram,
Haryana -
122011

25,0004

201 ol 2009

22-Auig-
2019

21-Aug-
2024

161

GGMITTE 20
19283

Achal
G

H12 Paras
Trimity, Ext Golf
Courae Boad,
Spcior = B4,
El.lnlgran'l,.

25,000

ZR2 of 2019

22-Aug-
FALIEY

21-Aug-
024

x| P

ol |



Haryana

14

GGM/11T4/20
19/ 203

Cotaried rutl
Baliahh

| Shop Mo 133

Edmuonton
Shopping Mall
Hited Bristal,
DLF-1, Girugram,
Hiryuna -
122002

25000, -

ZHE al O1%

A Aug-
201%

20 g
2024

MA

165,

GOMJLETS 20
197254

Mk
Kimra

Shap FOF 1 on
dth Flaor, Gakd
Souk C Block
Lishant Lok,
Phase 1,
LIrapram,
Haryana -
122002

25,000

Zebd il 200

Z22-Aug-
L0149

-Aug-
20K24

N

166, |

L T B e e
10/285

: TrespxT

India Pvi.
Liud

GOM 17780
14,/ 286

Hajat
Mathur

Parl Congra, 6
Floor, !-::_l:llur' 20,
GuriEram,
Harywria -
12311

250,000,

85301 &9

2E-AuR-
2019

11-Aup-
2024

NA

(HiFlce No 503
Fifth Flesr, Wipul
Trade Lentre,
Sertor-48, Sohine
Road, Gariagram,
Haryans -
122002

25,000,/-

el al Z01% -

22-Aug-
2014

b

GGM, 1178/20
19287

Al ARsar

Dillawar

[¥Tice Ma 505,
Filth Floor, Yipal
Trade Canlre,

| Sectar-48, Sohna

Haadd, Lurggram,
Haryana -
122002

25,0001

BT ol 2019

22-Aug-
201

L1-Aueg-
k24

A

2 =g
2024

L AL

(1EL]

| GCM /1179720

15 ZHH

Amerr

Uddin

S

08, Lntedh
Arcadia Sowth
Ciry |, Sector-449,
Gurugram,
Haryam -

LEdd 18

25,004k

2EHaf HH9

22-Aug:
0149

2] 'ﬂug-
2024

HA

13

GLM/ 1 1B0/20
19,289

Sath| ey
Chaudhar |
¥

Shetapa 15 5,
Inebabulls
Centrum Park,

| Sector-103,

Lirugrany,
Haryana -
122006

A5 00 /-

T ol 20149

22-Aug-
2019

w LA
2024

A

iy

GGM/ 1181720
19290

H|_11:|:|trl;r:|
g LTI
vt Lk,

172,

GlM/ 118220
L/2a1

Yaopesh |
Latmi

12200

L1 & ALS,
Lallerta Tawer,
Gallerta DLF City,
Maase-1,
GlFUErsm,
Haryina -

L5000

290 of 2019

dé=Aup-
2014

21-Aug-
2024

N&

Shop ne UG-12,
Ansal Plasi,
iPplnm ¥ihar,
GRITEErIm,
Haryana -

122017

$5.000-

%1 af 2019

Zi-Augs
1019

&bt
204

i

EEE

GOM/11R7,/20
19,292

Ganesh
Singh
Rana

| Elait Mo 411, 40

Flaar. Yipul
Trade Centre,
Sector-48, Solma
R, {Opp

25,000/

292 of 20ET

£%-Mug-
20149

Z0-Aug-
204

HA




IIIllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Vatika Busmess
Park] Gurugram

174,

Glh 1 184 120
1%/293

Cipal
Bagghsl

02, |MD Meg
Palish Huilding,
Sectar-48, Salin
Fpacl, Gurugram,
Haryana-

| 175

GGM, 1185720
19294

Sombir

1 A00E

25,003 /-

203 of 2019

Z9-Aiig-
2019

2E-App-
Z0Z24%

A

Shop oo,
aecter-370
Carona Dp!us_.
Gurogram,
Haryana-
1220032

25,004 -

194 nf 20F19

20-Riig
2019

2E-AhE-
2024

A

176,

GGM) 1186720
1490205

Rijoey
Verma

A-12, First Floor,
Eratiksh Mall,
Sector-48, Sohna
Read, Garugram,
Haryasia -
122018

25,00)-

295l 29

28-Aug-
2014

28-Aug-
2024

NA

178

GGM/ 1187720
1%,/ 296

[ GoM/1188/20
14/297

Kanwar
Singh

fh-:lp,r O & iy
2, Garugram One,
Alphacarp,
Sector-d4,
Geirugram,
Haryana -
122004

25,000/~

2%0of 2009

£9-Aug-
2010

28-Aug-
044

il

Pradkeep
Goyal

Uit Mo FFZY,
First Floar,
Chmaxe
Gurugrm Mall,
Sectur-44, Sohna
Rood, Gurugram,
| Haryana-1224118

i 17

GGM11B924
19/ 208

fshwani
Kumar
Meara|

251K

297 af J01%9

28 Ang-
2019

2E-Aug-
20

WA

| Uinie pe GT0C,
Tewer-B 1, Spaze
ITech Park,
Sector-49, Sahng
R, Gurigram,
Harydna

25.000,-

e af 101%

20-Aug-
2019

EB-Aup-
224

WA

1#il

GGM/1150,20
19204

Saijara

Unif No- BS1A,
&% Floor, Tawer
= H& Spaze ITech
Park. Sohina
R, Grumugrrasm,
Haryuma

25,000

M9 al 20149

02 Sop-
2024

141

Gl 115 20
194400

Kishant
Marula

Unit M- 1A,
Growind #loor,
Tower-B1,
Gpaze ITech
Park, Sactor-44,
Sohina P,
(rurusram,
Horyana -
122001

25000,/

J0lkof 2019

03 5ep-
214

a2-Sep-
2024

BT

181

LR el
197301

-

19302

GOM /119320

flasu
LAHIEL

A Cenaxe
Crurupgram Mall,
Sobing Road,

| Sactor 40,

i Garngram,

| Haryana =

| ¥2E001

Shop No-D-FF-6- |

25,000),/-

a0l af M9

D-Sep-
2024

HA

i Mflice Sjjztl‘.r-ﬂ:-
414, 40 Flopr,
Commercial

25,0400,

I af H01%

05-Sep
2019

(- Bepe
2024

WA




Comphes
Hirvana
Comirtyarid,
Wirvana Conmtry,
Sechor-50,
GaruEram,
Haryana -
12201

154

GGM/ 119420
19,/303

Azad
Kuamar

A-401; nipech,
Buzlness Zone,
Sochoi-5il,
GUEFIRram,
Haryina

25,004 /-

303 ab 2019

[15-5ep:
2019

04-Sep-
FLLEL

A

1HS,

GOM/ 1195720
14 ,/304

Amit
{rupta

203, Secand
Floor, Vipul
Buesiness Pork;
Secror-4H, Sohma
Foad, Gurugrun,
Haryana

122018

250304=

Ji-4 ol 2019

05-Sep-
2019

04-5ep-
024

(£=15%

GGM/1 196,20
19/305

ramneek
Kair Hath

Shap No. 65, 37
Floor, 55 Qimnia,
Scetor-B6, Badha
Stkandesaar,
Garagram,
Haryama -
122004

5,000 -

J05 of 2014

05-Seg-
2019

04-Ser-
2024

HA

g

GO LT 20
159/306

AT
Manchan
da

Hear Pillar Mo,
A3 Stkanderpur
Mot Creators
Gurukul, Main
Rosd -DLF
Phose-2,
Lurngranm,
llaryama

25,000 /-

A6 al 101

19-Sep-
2019

LH-Sep-
2024

1]

10,

GGM/1198,20
157307

Ankil
Sharma

Shop Mo B-224,
H1-High Stroet.
Sertor-H1,
Faridabad,
Haryana

FALE | LTS

7 af 2019

19-Sep-
2014

LB Sep-
2024

BiA

| 3

GOM, 1199, 20
14308

Mahesh
Kumar

Shop No 123,
Tigaan Road, Hd
Entry Chmnge
Hedghts, Sector-
i, Farklahad,
Hanyem

25 140 -

108 al 2015

Lit-Seqi-
24

A

GOM/1Z00/20
19,409

Habpsh
Kumar
Swami

I'T Unit ¥a GF-33,
[ My Megapolis,
Ciarugram,
Haryana

25,000,

B9 af 201%

18-5eps
2Es

191,

GGM/ 1201720
19/310

Prifce
Fahuja

3L, L.F,
Edmomnton Mall,
Hael Brastol,
Cuarugram;
Haryana -
122002

25,000/-

Aol 2014

149-5ep-
Zi24

Mh

g2

CGM L2020
197311

Rainhow
Realoy

| Unitno 115, First

Flaar, ¥epul
Trade Conter,
Sertor-HH, Sohni
Hapd, Gurugran.
Haryana-
122003

Z.50,0000 =

I al201%

15-Mow-
201G

14-Huw-
2024

Pl

191

GOM,/1203/20
197112

Aastiah
Chopra

Unit Ne- 122
Yashizht
Complex,

25000«

31 alf 2019

15-Movy-
L0014

14 How-
2024

M4

xxifi [Page



—

STkande-rpm
Markes, MG
[ ET
Silanderpur,
DLF Phage-],
Soctor-26,
Crirugran,

| Haryana-

| 12001

|5

GGM, 120420
19/313

Frivanka
Garg

CeGi 7 1205 20
197314

| LFG=10, Signam-
| 107 Signature
Gilohal Golera,
Maskr MM
Wisndshire,
Sectos-107,
Gurugram,
Hirysna-
1Ok

25,101

KN i L

15-How-
£018

14-How-
2024

MA

ApuTy
Mathur

Fourth Flnor, «
Plist; M
41HE418, AHP
Signature Tower,
Tdyog Vikar
Plage- IV,
Gurugram,
Haryaisa-
122015 =

5
86,

GGM/LZD6,20
197315

gay

Chauban

25,0001 -

daf 2015

15-Mopr-
2019

14-Koy-
24

MA

Plot po-T6EL
Uslyog Vilar,
Fhase-4,
Gurgranm,
Haryana-
122001

25,000/

31502010

L5-Moy-
2015

14-Moy-
20524

bl |

GGM71207,/20
19/316

Sandeep
Hadn

Flaor, Centrum
Flaza, Golr
Conarse Road,
Sector-53,
iy gram,
Haryana-
122002

GGM 1208720
19/317

sankrm
Sangwan

[init No 346, 37

25,000, -

i 0d 210

| 5=hoy-
201%

T4 Noy-
20124

N

Shop No-749, GF,
Dimaie Glaria,
Sector-14, fhajiar
R, Ormixa
Lity,
Bahadurgarh,
Haryana

25,0010 -

317 af 219

1 5-MNe-
2019

14- M-
20

Wi

GGM /1 209720
19/318

hSapilesp
Kumar

5198, GF,
Vyapar kendra,
Falam Vihgr,
GuriEgram,
Haryana-
12201 7

25,000,

21H &l 2015

15-Mov-
201G

14-Noy-
2024

N

fiGM/1 210720
19319

Fiot Ro 124,
Maln Bajghera
Rrad, Mo Paldm
Vikar, Gurugram,
Haryana-
122017

L5000

F1% ad 21K10

1 5-Now-
21D

L&-PMaow-
2004

NA

GGM/1211/20
19320

B-17, 3 Fioor,

Falam Yyapar
Kendra, Falam

Vilkkar, Gurugrm,
Haryana-122017

25000/ -

450 of 2004

15-Koy-
FLIAR

14- Maw
20E4

Wi

GOM 1212730

| LIGF-84, Saishant

250N

431 of 2014

15-Mowe-

14= Now

NA

198

' 19 |
Tk
L.
A

v | P

o



19,321

Yachord

Vyapar Kendra,
Sushant Lokl
GunIgram,
Haryvana

2019

24

GGM/ 1213720
197322

Jitesh
jagwani

B-102, Sashant
Vyapar Kendra,
Sushant Lalk-L
Gufugrdin,
fxryana

£ 5008 -

IR al 019

15-Now'
2019

14- Nav-
2024

L

204

GGM/ 1214720
19,323

Bharti
Bhatia

B-10F, Sughant
Vyapar Kendra,
Sushant Lok-1,
Gurngram,
Haryana

25,000/«

A3l 2015

15-How-
2019

14- M-
2024

MA

GGM/1215/20
18,324

Pincticl
Progerty
Managem
il Py,
Ltel,

Space bearing
ne. FUOF 1, Feurth
Floear,
Commergil
Complox Gold
Comlke, T Abcik
Sushant Lok,
Phase-,
Gurugram,
Haryana

2,50, 00 /-

A4 pffa14

[ 5=Nav-
2019

14 Noy-
a4

HA

it

GGM/1 216,20
197325

[Dearam
Singh

Shop ne-05, 5
Yaliv Comples,
Rear DLF NTH
Club-00, IMT
Eoadl, Warirpur,
Gurugrami,
Haryana

25,000 1

i25al 2019

L5-Mense
2019

14 Moy=
2024

H&

20T

GOM /1217 20
ES/ 360

LeHlFEY

| Haryana

i

GGM1216/20
19,427

Suman
Saurabh

[Init no- 5024
Fifth Flowor.
Saphire Mall,
Sudhna fogal,
Loctar-49,

G PLZTRTY,

25,00y

iZhal MK

1 5o
2K

1= Moy
ZhE4

N4

Shop na-04, £/0-
Mascant Realty
Services, Yadbay
Civmplex, 1M1
Hogl Sectar- 30,
(ryrmgram,
Hahiya -

12 2505

25,000/

32T of 2014

15 M-
2015

L= Miw-
2024

Ped

b

GLM/1219720
15/328

Mohamm
il Eahid
Ablvmad

250, Spcond
Finor, Vipal
Trade Cenire,
Soctnr-4,
GUFUEraEm.
Haryana-
122018

25,000/

FED ol 20T

15-Now-
2019

14 Noy-
2024

HA

[ 210

GGM71220,/20
197324

Saurnbh
Bhiarani

Shogp na - 314,
AKD Tower.
Spcior- 14, Kear
Huda Office,
G,
Haryana

25,000/

329 ol 2019

15-kow-
2019

14 M-
L0249

M&

GGM 1221720
19334

Fadam
Rilmar
Jueshit

=155, First
Flisar, Linitesh
Arcadia; Sauth
City-2,

(v nagranm,
Harvwna-1 22008

25,000/-

130 af 201

1 5-ov-
2019

14- Mow-
2024

GOM 122212

Panka|

Shiog o147,

25,0010/ -

311 a0 2009

15-Mov-

14- Mow-

ful!

auv |




197331

faki

First Floar, [ME
Empire, Sector-
&7, Golf Course
Roacl, Grimag i,
Hisryina

anty

2024

GOGM 122320
19/334

Soimdt
Eumar

GGM1224/20
197333

BATF, Sughany
Shopping Arcade,
Sushant Lok-,
Gunagram,
Haryina-

122009

15,0004

REFHE LR

I 5-Mos
2019

14 Maow-
2024

Shilw
Shankar
Kumar

L3 1, Zr FloaT,
Vipul Traie
Centre, Sectar-
48, GurugEram,
Haryana-
122018

35 (M)

AL3 o 2049

15-Mgw-
2019

14 Moy-
2024

GGM,/ 1225720
19/134

Mishu

Shiop Mo G243,
Siraswati -
Enclave, Kadipur,
Gurigram.
Haryana-

2 HHbA

15,000

34 af 2010

15-How-
2019

14- Mo
24

H&

e

(M, 1226, 20
197335

Vikram
Singh

Near Mow Town
Hetght, ILF
Secior—H, Gate
no-1, Shop'ne- 1.
Gurugram,

Haryana

15,000/-

I35 ml 201y

Ii-l."lw-
201D

14 Mo
2024

GGM1227/20
19306

Satyavir
Sqinl

Fatio Club, Rlsck
E, South Chyel,
Curapriimn,
Haryana-
122p07

25,0040/

330 o 2019

La=Mos
2019

GGM 122820
19/137

Sl
Caupata

F-237, Sushant
Shopping Argide,
gl-l-'mﬂﬂ't l..-D]!I I'I|
Guruigram;
Haryana:

iy

25,000/~

AT af2019

14 Meng-
204

M&

15-How-
2019

L4 Now-
224

MHA

GGM/ 1720720

| 195338

Sadhir
Yadlav

Shap Mo- 58 1ind
Floar, ¥ainayak
HFazy Sector-15,
fharss Road,
Curugram,
Haryana-
12E001

0,000/ -

33t od 219

15-Miw-
2019

14 M-
2024

A

OoMM1230,20
19,339

Szhil
Kulereja

3, Secomil
Fioor, Raheja
Siguace IMT
Manesar,
Glsrigran.,
Haryina

25,000/~

11% af 2019

15-How-
101D

14 How-
2034

HA

GGM/ 123120
197340

[ajesh
Kajpoar

Shop na - A-115,
Supermart:1;, DLF
City, Phase-4,
Cruruggram,

| Haryana-

1320600

25,000, -

I ol 2015

15-Nowy-
200F

14 Mowe-
Z0Z4

Ma

GGM/ 1232/ 20
19/341

Karan
Sahbiarwa

E-1004, BLF Shy
Lot Gorugram,
Haryana-
122044

25,000

ol e

15-Now-
2019

14- Now-
2024

N4

GGM) 1233720
19,342

Lanjest
Kumar

(Kfice np- 232
M Megapolice
IT Park, Sohna

25,000/~

T4 af 2014

15-Maoy-
N1

14~ Ko
2024

M

xxvi| P

L m}



Hoad. Gurugram.,
Hinryiia-
122009

fi4

GGM/1234/20
19343

Chander
Sheliar
Chacondr

L+ Flaar, Shop
-6, Glahal
Foyer Mall
Sectrr-23, Palam
Vihar, Guragram,
Harvama

A5~

343 a2

15-Haw-
0149

14~ bow-
2024

NA

. | GoM/1235/20

197344

Lalig
Humar

UEfice Shop ne =
7. Ground Floor,
Edmuonton Mall,
Mear Bristal
Hotel,
Stkandarpur.
GUrugracn
Harrana-
122R01

LBE

GGM 1230 20
19/345

MZIndia

FLRL LS

J4d pd 209

1 5=Taone-
2014

14 Moy-
2024

N&

Shop na 390/ 1,
Wew Railway
o, Gurugram -
12 k0]

250,000, -

45 ol 2009

1 5Py
%

14- M-
2024

fwh

GGM/ 1237720
197344

Ravi
Khatri

.

Shap no— 124,
Ground Floor,
Palam ¥iyagmar
Kendrd, Pzlam
Vihar, Gurigram,
iHaryani-
142017

25,000,/

146 of ZF1Y

iE-HmI-
2019

14- Now-
2024

HA

i

GGM/ 123820
197347

Fraveen
Kumar

Upitno - 217, 2™
Floar. Emasr
Emeratd Plaza,
SpEtnr-6a,
Gurugram,
Haryana-

122001

Z5,000;-

T ol 2039

15-Mow
201w

14- Moy
A4

M

FFL

GGM, | 239/20
19,348

Raman
Kalra

Unipme - 17, &
Floor, Emaar
Emerdld Plaza.
Simnr-hh,
Guirugram,
Haryana-
122001

250001«

T4E of 20419

I5-Moy-
2019

14 Norw-
2024

NA

30

GGM 124020
19/349

Mikhil
Loyal

Shopno = 19,
The Falm LFrive,
Sector-Ai,
furugram,
Haryana

25,000

A4 of ROFLY

15-Mow-
2019

14- Now-
2024

N4

GEM1241/20
19350

Krunal [¥
Exmmbwar
#

Shap na L1213
19 Floor, New'
Palam Vikar,
Phase-Il, Sectoe-
106, Guragram,
Haryana

2E000)-

350 af 018

15-Now-
2019

14- Moy
20E

132

GGM 124220
19351

Vasim
Akram

Uit mo - 252,
Elaba Chirru
Complex,
Wazirahsd
Markat, Sectar-
52 Qurugram,
Haryani-
122001

25,000

351 of 2019

15-Nwi-
2019

14- Kov-
2024

HA

L2 B

GGM 1283/ 20
19,7352

Giriraj
Kairar

Shop no— &2,
Bestech Ananda,
Sector-B1,

L'MI‘LE_F&_-

25,0 -

152 of B0

15 Naw-
2018

T4- Npy-
2rza

awvid | Page




Gurugram,
Maryana-122001

Fo LB

GGM 1254 2
I9E63

Amit
taddar

Shop no 1664,
1 Floor; LD
Trade Centre,
Sohna Road,
Gurigram,
Haryins

5004,/

263 of 2019

13-Pwcs
20149

12=Dhet
diq

A

GG 125520
10,7364

Ashok
Esimar

Shogr ner 503,
Sunclty Success
Tower, Sectur-
i, Glanagram,
Haryana

25,000y~

354 of 20010

18- D
201%

1d-Deg-
inea

M

GGM/ 1256700
19/365

Lok=sh
Aagarwal

LOE FF, Vipul
Trade Center,
Secior-44,

| G i,

Huryana

247

GGM /125720
10364

Amit
Yerma

25,000 /-

A5 al 201%

13-
20149

12=Thc=
2024

Shap na - FF-
1240, 55 Dmania
Sector-He,
Gursgram.
Harvana

25,000/

Ablof 200%

15=Leg-
210 %

1i-Dec-
2024

fA

| 4.

GGM, 125820
19367

Kashmir

Sngh

Chadban

6, GE. ML
Gallera, Sohna
Rusacl, Guiugram,

Haryama

24,

L5,

GGEMS 125920
1%/ 260

litonder
Kiamar

5,000,

F07T ol 201%

i 3-Ihec-
2019

18=Dpc
2024

HA

C-17. 2% Ploor,

{ Dimaxe City
| Centre, Sector-

49, Sohing Rear,
Lok g,
Haryana -
122001

25.000/-

A of E019

13-Dpg-
2019

12-Dec-
2034

| GGM /1 200,20
18,369

Manish
Yoo

LGF-112,
STOMN'SHGP
Market, 1 Rlock,
DLE Ciny-3,
Gurugram,
Haryama -

1 T3]

25000

3% of 2011

04-Dec-
2019

(3-Lec-
20

i

| 251

GGM, 1261720
19/37T0

Lncky

Office nio- 6,
Groumil Fioor;
Seced- S
Lirhan Estage,
Gurugeanm,
Haryana

W

GGMA L6220
19/37

Vijay
Kamar

25,000/~

570 wr 205

(-Preic-
2019

Shop ao- 105,
Barctor- &6,
Guragram,
Haryana-
12E003

25,040/ -

471 of 2019

(#d-Dee-
2015

3-Dec
2034

KA

03-Dec-
2024

GG 1 263/20
19/372

Panl
Papmein

Elmit mo-21,
Ground Floor,
Splendar Trade
Tivanar, Spcinr-
&5, Gurigram,
Haryana -

L5000/

I ol 2009

04-Neg-
19

ES et
2024

M

GOM/1264/20
19/373

Galitird
Corporat

Sodutions

01, M Fionr,
BLF Galleria
Towers, DILF
City, Phase-v,
Sertor-28,
ruage,
Haryana-
142004

2,50, 00~

AT a2y

[Fd-Dharic-
Sh1a

O3-Dpe-
2024

NA

XXX | |




122001, Haryana

263,

CLM1ET5/20
197384

Rawvinder
Hixma

Shop o G-231,
UG/F, Sushant
Shopping Arcade,
Sushant Lok,
Fhase-],
Gurngram-
123, Haryana

15,0007

34 nf 2009

11-Tpe-
2014

10-Thee-
2024

&

2k

GGM /127620
184385

SAkarnbos
Ay
Pt Ll

Uit nio 1 T4k, First
Elsarr, [MD
Paciic Sguare,
Secior-15, Part-
1, Gurugram,
Haryann-
122001

s

GOM /1277 20
19/ IH6

Sachin
lain

Unit na-124, 1%

Floor, Platinum
Moluve, Ardos
City. Sectir-524
Glruegram,
Haryasia

250 (MM

5 ol 2019

L1+-Dhac-
200

10-Dec-
2024

A

25,000/-

IBGal 2019

11-Dee-
Z01%

TiEThee-
224

GLM 1278, 20
19/367

Harish
Gupca

GGM/1279,/20
19/384

Karan
Banaik

_Eu:‘&uﬁ

(iffice no, 3%,
Gialleria Tower,
DLF Phase-4,

fragram,

25,10 -

S8T of 2019

11-Dac-
2019

T
JikEd

Shop na 262,
Central Arcade,
DLF Phage-2.
frnag rarm-
122000, Huryana

25,000/

J8d of 2019

11-Diee-
2015

1i-Dec-
e

HA

£

GGM/ 12B0/Z0
14 /399

Fraful
alngh

QIICE no- 500
35, 1= Fhsar,
Soctor: 15, Part
IL Gurisgram
122001, Horyana

an

GGMST2EL 20
19 F 35K

Sidchant
[y

25, [H-

A29 of ZNET

11-Dee-
2019

10-[ec-
2h2a

MHA

1¥nkt mo 3. R
Lommertial
Complox Seclor-
05, mirugnim-
12200

25,000/

A0 of 2009

11-Bec
2019

10-Dipe-

N&

B

GGM/1282/20
19,391

Abhizhek
Yadav

Y-25/8, Offtoe no
2. DLF Phase-3,
'.;I.I:I'I.IEI'..IHI

25,000

ASL of 2009
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PRESS COVERAGE OF ACHIEVMENTS BY HARERA
GURUGRAM IN THE YEAR 2019-2020
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Delay in sanctions holds up
realty projects: Rera chief
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