
FRAMEWORK 

FOR 

STANDARDIZATION 

RERA PORTAL 

ACROSS ALL STATES

- ANALYSIS

- FORMULATION

- FRAMEWORK

-RECOMMENDATIONS 

Gujarat RERA,  Maharashtra RERA,  Uttar Pradesh RERA,  Chhattisgarh RERA 



Highlight of the Act  

Gap Assessment Framework

Comparative Analysis Matrix

Findings and Analytical 

Remarks

Recommendations and 

Suggestions 

BRIEF OVERVIEW 



3

Need for Standardization 
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PROVIDING THE OVERVIEW - COUNTRYWIDE PORTAL STATUS

6 States

22 States

Overview of Portal Establishment across Country.

Without RERA Website

States/UT with RERA Website

States without 

website 

namely: 

Arunachal Pradesh, 

Manipur, 

Meghalaya,

Mizoram, 

Nagaland, 

Sikkim
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OVERVIEW - PORTAL

States without 

website 

namely: 

Arunachal Pradesh, 

Manipur, 

Meghalaya,

Mizoram, 

Nagaland, 

Sikkim

Status States and UTs

a) States without 

      Regulatory  

      Authority 

32 States/UTs have set up Real Estate Regulatory Authority (Regular - 27, 

Interim – 05). Ladakh, Meghalaya, Nagaland and Sikkim are yet to establish 

Real Estate Regulatory Authority

b) States with  

Regulatory Authority 

Regulatory Authorities of 30 States/UTs have operationalized their websites 

under the provisions of RERA. Arunachal Pradesh and Manipur are yet to 

operationalize.

c) Websites without 

      records 
Tripura RERA , Jammu & Kashmir RERA

• Status of the RERA portal and establishment across 28 states and 8 UTs of the country   

Note:  Analysis of portals is latest verified as up to date : May, 2024
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Highlight of the Act 

Common subject 

factors identified in 

the RERA rules 

across all states. 

• Establish the online 

portal/website of records

• Registration of real estate project

• Registration of real estate agents

• Under the jurisdiction the 

standard fees to be levied

• Ensuring the compliance of the 

obligations cast upon the 

promoters, agents 

• Disclosure of projects

• Establish efficient Complaints 

redressal system



COMPARATIVE ANALYSIS 

MATRIX 

WITH GAP ASSESSMENT 

7
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Analysis of portals based on data available in public domain with respect to the provisions of Section – 4 of the Act  (Clause – a to f)

Comparative analysis matrix with GAP Assessment 

Maha Guj UP CG

Name Y Y Y Y

Registered Address Y Y Y Y

Type of Enterprise Y Y Y Y

Particulars of Registration N N N N

Name of Promoters Y Y Y N

Photographs of Promoters Y Y Y N

List of Projects completed in Past 5 Years Y Y N N

Current Status of the said projects (Completion Status, 

details of cases pending, payment pending)
Y Y Y Y

(c) Authenticated Copies Approvals and Commencement Certificates Y Y Y Y

Sanctioned Plan Y Y Y Y

Layout Plan Y Y Y Y

Specifications N Y Y Y

(e) The Plan of Development Works Scheduling of Activities N Y N Y

(f) Location Details of the Project
Demarcation of Land and Boundary including Latitude and 

Longitude
N Y Y Y

(a) A Brief Details of the Enterprise

(b)

CLAUSE

A Brief Details of the Projects 

Launched by Promoter

(d) Approved Plans

STATE-WISE STATUS
PARTICULARS
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Analysis of portals based on data available in public domain with respect to the provisions of Section – 4 of the Act  (Clause – g to j)

Comparative analysis matrix with GAP Assessment 

Maha Guj UP CG

Allotment Letter Y Y Y N

Agreement for Sale Y Y Y N

Conveyance Deed N Y Y N

Number of Units for Sale Y Y Y Y

Type of Units for Sale Y Y Y Y

Carpet Area of Units for Sale Y Y Y Y

Exclusive Balcony or Verandah Areas of Units N Y Y N

Exclusive Open Terrace Areas of Units N Y Y N

Number of Garage for Sale Y N Y Y

Areas of Garage for Sale N N Y Y

Name of Real Estate Agent Y Y Y Y

Address of Real Estate Agent Y N N N

(h) Inventory Details

CLAUSE

(g)

STATE-WISE STATUS
PARTICULARS

Legal Proforma to be Proposed

(i) Garage Details

(j) Real Estate Agent
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Analysis of portals based on data available in public domain with respect to the provisions of Section – 4 of the Act  (Clause – k & l)

Comparative analysis matrix with GAP Assessment  
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Analysis of portals based on data available in public domain with respect to the provisions of Section – 11 of the Act)

Comparative analysis matrix with GAP Assessment  

Important Provisions as duty of Promoter  

For Extended tabular view of comparative analysis of all States status w.r.t. all Parameters- Click on the link below

Maha Guj UP CG

(a) Details of the registration granted by the Authority; Y Y Y Y

(b)
Quarterly up-to-date the list of number and types of Units 

booked & unbooked
Y Y N Y

(c )
Quarterly up-to-date the list of number of garages booked & 

unbooked
Y Y N Y

(d)

Quarterly up-to-date the list of approvals taken and the 

approvals which are pending subsequent to commencement 

certificate

Y Y N Y

(e) Quarterly up-to-date status of the project Y Y Y Y

(f) Such other information and documents as may be specified Y Y Y Y

2

- Advertisement/Prospectus to contain website 

url of the authority and registration number 

granted.

- - N Y N Y

SUB - SECTION

1

- Promoter to receive login ID & password

- Create at webpage for project

- Fields & documents for public viewing

CLAUSE
STATE-WISE STATUS
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Important mandate for the Regulatory Authority 

Comparative analysis matrix with GAP Assessment  

Analysis of portals based on data available in public domain with respect to the provisions of Section – 34 of the Act)

For Extended tabular view of comparative analysis of all States status w.r.t. all Parameters- Click on the link below

Maha Guj UP CG

(a)
Register and regulate real estate projects and real estate agents registered under this 

Act
Y Y Y Y

(b)
Publish and maintain a website of records, for public viewing, of all real estate projects 

for which registration has been granted
Y Y Y Y

(c )
Maintain a database, for public viewing, of promoters as defaulters for project which 

has been revoked or penalised with reasons therefor
N N N Y

(d)
Maintain a database, for public viewing, with details of real estate agents who have 

applied, registered, rejected or revoked
Y Y Y Y

CLAUSE
STATE-WISE STATUS



MOHUA Recommendations
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(a)

In case of revocation of said registration the promoter shall be debarred from accessing the Website for that project 

and include name of such promoter in the list of defaulters and display his photograph on the website of concerned 

Regulatory Authority.

(b)
Information in respect of such revocation or registration shall also be provided to the other Real Estate Regulatory 

Authorities. (Create a Common Portal where each RERA can share/exchange details).

(c ) Quarterly Updates - Content of Section 11 should be strictly enforced.

(d) Brochure (has to mention the website address of Authority along with project registration number).

(e ) User Friendly Website - Develop Parameters to define the user friendly Website.

(f) System Generated Flagging Mechanism to showcase QPR defaulters in Public.

(g)
Uniformity in the formats and parameters of Data Collection/Application and Further in Public Display to create 

Data Bank for Business Intelligence to the authority.

(h) Annual Report year wise on Website.



MOHUA Recommendations
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(i) List of Defaulter Promoters along with photograph on the homepage.

(j) List of Defaulter Agents along with photograph on the homepage.

(k)
Indicate red and orange-flagged projects who has Discrepancy between Quarters in their Physical and Financial 

Progress.

(l)

AIFORERA may take the initiative to develop a dashboard to allow the homeowner to look into the 

promoter’s activities in other States/UTs. This dashboard may also cover to quickly grasp the following:                     

A) Status of a project,                                                                                                      

B) Including information on compliance with certification,                                                                   

C) Percentage of funds accessed,                                                                                             

D) Project size, 

E) Other relevant details.

(m)

The dashboard should indicate red and orange-flagged projects (that are determined through the monitoring 

processes) based on potential discrepancies                                                                                  

A) Over-drawing of funds from escrow,                                                                                           

B) Certificates not sought or uploaded,                                                                                      

C) Mismatch in stated usage of material and actual usage of material, etc...



FINDINGS 

AND 

ANALYTICAL REMARKS

15
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Findings and Analytical Remarks

Sr. No. State
Registered 

Projects

Registered 

Agents

Registered 

Complaints

Disposed 

Complaints

View All Projects 

on Map

1 Andhra Pradesh Y Y Y Y Y

2 Arunachal Pradesh

3 Assam N N N N N

4 Bihar N N N N N

5 Chhattisgarh Y Y N Y Y

6 Delhi N N N N N

7 Goa N N N N N

8 Gujarat Y Y N Y Y

9 Haryana N N N N N

10 Himachal Pradesh Y Y Y Y Y

11 Jharkhand Y Y N Y N

12 Karnataka N N Y N N

13 Kerala Y Y Y N Y

14 Madhya Pradesh Y Y N Y N

15 Maharashtra Y Y Y Y Y

16 Manipur

17 Meghalaya

18 Mizoram

19 Nagaland

20 Odisha N N N N N

21 Punjab Y Y N Y N

22 Rajasthan Y Y N Y N

23 Sikkim

24 Tamil Nadu N N N N N

25 Telangana Y Y Y Y Y

26 Tripura N N N N N

27 Uttar Pradesh Y Y Y N N

28 Uttrakhand N N N N N

29 West Bengal N N N N N

No Website

No Website

No Website

No Website

No Website

No Website
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State Wise Comparison of Annual Reports Being Displayed on Website

Findings and Analytical Remarks

Sr. No. State 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

1 Andhra Pradesh N N N N N N N

2 Arunachal Pradesh

3 Assam N N Y Y Y Y N

4 Bihar N Y N N N N N

5 Chhattisgarh N Y Y Y Y N N

6 Delhi N N N N N N N

7 Goa N N N N N N N

8 Gujarat Y Y Y Y Y Y N

9 Haryana Y Y Y Y N N N

10 Himachal Pradesh N N N N Y Y N

11 Jharkhand N N N N N N N

12 Karnataka N N N N N N N

13 Kerala N N Y N N N N

14 Madhya Pradesh N Y Y Y Y N N

15 Maharashtra Y Y Y N N N N

16 Manipur

17 Meghalaya

18 Mizoram

19 Nagaland

20 Odisha Y Y Y Y N N N

21 Punjab Y Y Y Y N N N

22 Rajasthan N N N N N N N

23 Sikkim

24 Tamil Nadu N N N N N N N

25 Telangana N N N N N N N

26 Tripura N N N N N N N

27 Uttar Pradesh N Y Y N N N N

28 Uttrakhand N N N N N N N

29 West Bengal N N N N N N N

No Website

No Website

No Website

No Website

No Website

No Website
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Findings and Analytical Remarks

Sr. No. State Project Registration Number Agent Registration Number

1 Andhra Pradesh P03280080001 A31011800001

2 Arunachal Pradesh

3 Assam RERAA BJ 158 OF 2023-2024 19 OF 2023-24

4 Bihar RERAP01022021134226-1 U74140DL1999PTC100244

5 Chhattisgarh PCGRERA080318000004 CGRERA311219A000449

6 Delhi DLRERA2024P0002 DLRERA2024A0189

7 Goa PRGO06221657 AGGO11221070

8 Gujarat
PR/GJ/AHMEDABAD/AHMEDABAD CITY/Ahmedabad 

Municipal Corporation/RAA13586/240524/130428
AG/GJ/GANDHINAGAR/GANDHINAGAR/AA04960/220329R1

9 Haryana - Panchkula 	HRERA-PKL-JJR-554-2024 HRERA-PKL-REA-2604-2024

10 Haryana - Gurugram GGM/748/480/2023/92 RC/HARERA/GGM/2459/2054/2024/172

11 Himachal Pradesh RERAHPSHP01190048 AGR0320230001

12 Jharkhand JHARERA/PROJECT/1201/2020 JHARERA/AGENT/REG/14/2021

13 Karnataka PRM/KA/RERA/1251/446/PR/311222/005594 PRM/KA/RERA/1251/446/AG/230321/003513

14 Kerala K-RERA/PRJ/TVM/088/2024 K-RERA/AG/0053/2024

15 Madhya Pradesh P-BNG-24-4738 A-IND-24-1746

16 Maharashtra # P51700000659 A52100000018

17 Manipur

18 Meghalaya

19 Mizoram

20 Nagaland

21 Odisha RP/19/2023/00884 ORA/0205/2024

22 Punjab PBRERA-ASR02PR0774 PBRERA-SAS80-REA2530

23 Rajasthan RAJ/P/2024/3096 RAJ/A/2024/10670

24 Sikkim

25 Tamil Nadu TN/08/Layout/0003/2024 TN/Agent/0241/2020

26 Telangana P02200000054 A02000000020

27 Tripura - -

28 Uttar Pradesh UPRERAPRJ12524 UPRERAAGT16166

29 Uttrakhand UKREP08180000276 UKREA02180000190

30 West Bengal WBRERA/NPR-001797 WBRERA/R-000465

No Website

No Website

No Website

No Website

No Website

No Website
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No. of fields and List of Documents 

Project - 1

Project - 2 

It has been observed that 

due to lack of uniformity and 

the undefined SOPs ; in 

some state the application 

project view page 

(Details/No. of Field  vary 

from project to project)

Findings and Analytical Remarks
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Important common parameter identified from general rules analysed across all states

Details linked to Project Specific

Project Documents

Important Information linked to 

promoter 

Roughly 280 + field indicators have been 

identified from the Rules.

Details of associated Professionals 

Project Specific Updates

Associated Realtors details 

Complaints Section Overview

Real Estate Scenario – Projects 

& Stakeholders

For Extended tabular view of all parameters across all 

states with comparative analysis- (Details has been shared 

separately in excel format)

Findings and Analytical Remarks



Crucial Issues identified after analysing all the RERA Portals

• Lack of Uniformity In Display 

• Unavailability of list of Completed / Extended / Altered Projects 

• Unavailability  of list of Project Under Section-3 Violation

• No list of Lapsed / Revoked / Deregistered / Withdrawal Projects

• Difficulty in search of project QPRs on Public Domain

• Unable to search project Annual Reports on all states website 

• Undefined list of Data Collection / Capturing of Fields in project view page 

• No regular Data Updation on Portal 

Findings and Analytical Remarks



BEST PRACTICES, OBSERVATIONS, 

CITIZEN – CENTRIC APPROACH

22

RECOMMENDATIONS 

AND 

SUGGESTIONS 



Parameters have been identified while keeping in the view of the important aspects and points discussed in letter of Central 

Advisory Council  which are of crucial subject for Public information  on home page with respect to the provisions of the Act 

and General Rules. 

List of Defaulters

 Projects, Promoters, Agents, QPR 

Centralized Integrated Portal of all states

Total Project – 

Revoked, Registration, Investments, Units stock 

Important Weblinks

Standardized Template

Quarterly Updates

User Friendly Interface 

Timely Publications 

Information , Orders, Annual Reports 

Authenticated Copies

Technical, Financial, Legal Documents 

RERA Awareness Measures

Social Media Handles Project Details Transparency-

Litigation, Delays, Pending Approvals 

23

Recommendations and Suggestions (Best Practices, observations, Citizen – Centric approach) 
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STATE BEST PRACTICES – REMARKS 

Maharashtra Details of the projects under NCLT shown on website

Himachal
Dedicated QPR dashboard, Dedicated window for Certified Copies, Alteration project view with old 

and new details, In-depth inventory details with Allottee name.

Uttar Pradesh Defaulters list with photographs, Promoter-wise complaints and projects

Gujarat Map View of all Projects with progress details with advance filters

Haryana Flagging of QPR defaulters and lapsed projects, Publishes Appellate Tribunal  judgements 

Karnataka Dedicated project NOC window, land litigation details, Project completion details

Madhya 

Pradesh

Quarterly Updates with Engineer, CA Certificates with Photograph, Window reporting 

unregistered projects, Feedback for authority 

Odisha Project Schedule, Means of Finance

Telangana Search filter with Project with Extensions, Interim Orders 

Andhra 

Pradesh
Fee Calculator, Chronological Listing of Notifications, 

Bihar Daily order of hearing and Court Proceedings, Interim orders

Recommendations and Suggestions (Best Practices, observations, Citizen – Centric approach) 
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➢ State Code – RERA – District Name – Project Type – Project No. – Alteration/Extension – Certificate Issue Date – End Date

➢ Example 1:      G J  /  R E R A  /  A H M E D A B A D  /  P R  /  0 0 0 0 1  /  A 1  /  0 1 0 1 2 0 2 4  /  3 1 1 2 2 0 2 4

➢ Example 2:      M H  /  R E R A  /  M U M B A I  /  P M  /  1 0 0 0 0  /  E 1  /  0 1 0 1 2 0 2 5  /  3 1 1 2 2 0 2 5

# Abbreviations Used

# GJ:                          State Code

# RERA:                     Real Estate Regulatory Authority

# AHMEDABAD:      District Name 

# PR:                         Project Residential  |  PC: Project Commercial  |  PM: Project Mixed Use  |  PP: Project Plotted

# A1/E1:                    Alteration Or Extension Number (If Any)

# 01012024:               Project Registration Certificate issue Date in format of   DD-MM-YYYY

# 31122024:               Project End Date as per RERA Registration in format of DD-MM-YYYY

Standard Format for  Project Registration Number

Recommendations and Suggestions (Best Practices, observations, Citizen – Centric approach) 
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Standard Format for Agent Registration Number

➢ State Code – RERA – District Name – Agent – Agent Number – Certificate Issue Date – Certificate Valid till Date

➢ Example 1:      G J  /  R E R A  /  A H M E D A B A D  /  A A  /  0 0 0 0 1  /  0 1 0 1 2 0 2 5

➢ Example 2:      M H  /  R E R A  /  M U M B A I  /  A A  /  1 0 0 0 0  /  3 1 1 2 2 0 2 5

# Abbreviations Used

# GJ:                           State Code

# RERA:                     Real Estate Regulatory Authority

# AHMEDABAD:       District Name 

# AA:                          Agent

# 01012025:               Validity of Certificate as per RERA Registration in format of DD-MM-YYYY

Recommendations and Suggestions (Best Practices, observations, Citizen – Centric approach) 
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Recommendations and Suggestions (Best Practices, observations, Citizen – Centric approach) 

• Subject-wise Information display of project details

• Maximize the use of blockchain and API services  such as NSDL, BANKING for data privacy and uniformity

• List of Completed / Extended / Altered Projects should be clearly shown

• Display list of Lapsed / Revoked / Deregistered / Withdrawal Projects

• Search window for project QPRs on Public Domain

• List of Project Under Section-3 Violation and also providing link/window to report such projects

• Project Annual Reports on all states website should be made available

• Defined list of data collection/capturing fields in project view in digital template instead of PDF up to extent possible 

• Regular Updating mechanism of data on portal 

• Establish a Mobile application version for making system user-friendly. 

• Use Ideal Parameters identified list to improve uniformity in display 

• Creation of Social Media Platform on several handles to spread authentic information with AI chatbot, WhatsApp 

channel/telegram. 

• Centralized Integrated Portal of all states to get data repository of total project – Revoked, Registration, 

Investments, Units stock and many such important data sets to guide Urban Development decision and policies 



Key Functions for Easy Accessibility to Website

Glossary of 
Technical Terms
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 DISCLAIMERS: 

1. All the details analysed in the matrix are taken as a case of project pageview 

available on dashboard not the details in particular inserted inside the pdf or any 

detailed alternate window pageview. 
       (Data analysed latest up to date: May, 2024)  

2. Without any biases, information has been compiled based on information directly 

available on portal and appearing in public view.

3. We have tried to capture information based on latest project registration. Data has 

been compared verifying multiple projects of respective state so as to validate the fields 

provided for submission.



THANK YOU

Complied by -  

Chhattisgarh  RERA

Gujarat    RERA

Maharashtra  RERA

Uttar Pradesh  RERA
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1. MahaRERA CRITI

1. Promoter 
Lifecycle 

Management

2. Agent 
Lifecycle 

Management

3. Complaint 
Management

4. Appeal 
Management

5. 
Conciliation 

Management

6. Lapsed / 
Stressed 
Projects 

Management

7. Business 
Intelligence 
and Data 
Analytics 

DashboardMahaRERA CRITI 

(Complaint and 

Regulatory Integrated 

Technology 

Implementation)

MahaRERA CRITI 

(Complaint and 

Regulatory Integrated 

Technology 

Implementation)
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1. MahaRERA CRITI

1.  Promoter Lifecycle Management

1.1 Real Estate 

Project 

Registration

1.2 Project 

Updates

1.3 Project 

Corrections 

1.4 Project 

Extension

1.5 Project 

Deregistration

1.6 Transfer of 

Project

1.7 Project 

Grading

1.8 Projects 

Monitoring and 

Review 

1.9 Search 

Project Details

1.10 Project 

QPR

1.11 SRO 

Dashboards and 

Management

1.12 View Project 

Details on GIS
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1. MahaRERA CRITI

1.  Promoter Lifecycle Management – Digitization of all Data

Digitization of all Forms 

including Form 1, 2 and 3
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1. MahaRERA CRITI

2.  Real Estate Agent Lifecycle Management

2.1 Real Estate 

Agent 

Registration

2.2 Real Estate 

Agent  

Corrections 

2.3 Real Estate 

Agent Renewal

2.4 Real Estate 

Agent Training 

and Certification

2.5 Search 

Agents 

Information

2.6 Agent Half 

Yearly Updates
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1. MahaRERA CRITI

3.  Complaint Management 

3.1 Complaint 

Filing

3.2 Complaint 

Admission and 

Allocation 

3.3 Cause list 

Generation 

3.4 Complaints 

Submissions

3.5 Online 

Complaint 

Hearing

3.6 Complaint 

Adjournment

3.7 Complaint 

Orders (Daily, 

Interim, & Final)

3.8 Complaint 

Review

3.9 Complaint 

Corrections

3.10 Non-

Execution of 

Orders

3.11 Penalties 

Levy & 

Execution

3.12 Warrants 

Execution

3.13 Transfer of 

Complaints 

3.14 Certified 

Copies

Three types of Complaints:

- Against Registered Projects

- Against Unregistered Projects

- Regulatory Complaints 

including Suo-Motu
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1. MahaRERA CRITI

3.  Complaint Management – Snapshots of few Innovative Features  

Project Details

Respondent Details

Automatic data of 

Respondent and Project is 

populated, when Complainant 

enters Project Reg No.
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1. MahaRERA CRITI

3.  Complaint Management – Snapshots of few Innovative Features  
Complainant has to specify 

sections under which relief is 

being sought
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1. MahaRERA CRITI

3.  Complaint Management – Snapshots of few Innovative Features  
Both Parties confirm the 

agreed facts and disputed 

Fact
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1. MahaRERA CRITI

3.  Complaint Management – Snapshots of few Innovative Features  

Automation of Roznama & 
Order generation
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1. MahaRERA CRITI

4. Appeals Management

4.1 Appeals 

Filing

4.2 Appeals 

Admission and 

Allocation 

4.3 Cause list 

Generation 

4.4 Appeals 

Submissions

4.5 Online 

Appeal Hearing

4.6 Appeal 

Adjournment

4.7 Appeal 

Orders (Daily, 

Interim, & Final)

4.8 Appeal 

Review

4.9 Appeal 

Corrections

4.10 Non-

Execution of 

Orders

4.11 Penalties 

Levy & 

Execution

4.12 Warrants 

Execution

4.13 Transfer of 

Appeals

4.14 Certified 

Copies
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1. MahaRERA CRITI

5.  Conciliation Management

4.1 Conciliation 

initiation

4.2 Conciliation 

Allocation 

4.3 Cause list 

Generation 

4.4 Conciliations 

Submissions

4.5 Online 

Conciliation 

Hearing

4.6 Conciliation 

Adjournment

4.7 Conciliation 

Orders & 

Settlement 

Agreement

4.8 Submission 

of Report to 

Authority
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1. MahaRERA CRITI

6.  Compliance 

1. QUARTERLY 

UPDATES

2. ANNUAL UPDATES

3. Forms for Withdrawal 

of Money

4. Other Regular Updates

5. Updates on 

Completion of Project

Quarterly Updating Physical Progress, Financial Progress, 

Inventory Status, Changes in Building Plan Approvals etc.

Form 5 ( Annual Statement of Accounts) & 

Quality Certificate

Form 1, Form 2 and Form 3 ( Architect, Engineer and CA Forms) for 

Withdrawal of Money

Other Regular Updates as they occur like Changes in 

Project Professionals, Building Plans, Encumbrances 

etc.

Occupation Certificate, Conveyance etc.

This module is responsible for monitoring the compliance and undertaking action against non-compliant promoters 

including issuance of show cause notices , hearings, orders, abeyance of projects, penalties etc.

Every registered real estate project is required to submit following compliances
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1. MahaRERA CRITI

Additional Features

• Mobile Application for Stakeholders

• Help Desk Support: Deploy people in MahaRERA Helpdesk

• Automated Chatbots  / Web Assistants

• Integration with other Govt Department IT systems including MCGM, IGR etc.

• Training of all Stakeholders

• Comprehensive Video Tutorials, User Manuals etc
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2. QR Code - Introduced QR Code across all Registered Projects in 
March 2023 

In March 2023, MahaRERA Introduced QR Code to provide transparent information to homebuyers with a single scan

Project Details
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2. QR Code - From 1st August 2023, QR Code mandatory in all 
marketing material

As per MahaRERA Order No: 46/2023 dated 29th May 2023, QR Code is mandatory in each and every Project 

promotion / advertisement published after 1st August 2023.

The mandate as mentioned shall apply to the following mediums of promotion / advertisement and in any other 

medium as may be directed by the Authority.

• Advertisements on Newspaper / Magazines / Journals etc.

• Printed Flyers / Brochures / Catalogues / Leaflets / Prospectus

• Standees on Project Sites / Sales Office

• Websites / webpages of Projects

• Social Media Advertisements

• Any other Advertisements where QR codes can be published

The QR code must be published in a manner that is legible, readable, and detectable with software application.
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2. QR Code - Dedicated Cell established for violation of 
Advertisement Guidelines

• MahaRERA has established dedicated cell, 

where on suo-motu basis , violations in 

Advertisements / Marketing Material are 

being identified and hearings being 

undertaken.

• Appropriate Penalty / Action is undertaken 

for violation of Advertisement protocol as 

defined in Act, Rules, Regulations & Orders 

made thereunder.
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3. MahaRERA & MCGM Integration

MahaRERA officer can view and compare project documents with MCGM documents, DP remarks, site photos 

and videos etc. 
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3. MahaRERA & MCGM Integration

MahaRERA officer can view and compare project documents with MCGM documents, DP remarks, site photos 

and videos etc. 

East West North South

Photos of 

project site 

from MCGM 
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Thank You



Gujarat Real Estate Regulatory 
Authority (GujRERA)

Gujarat RERA New Portal (RERA 2.0)



Gujarat RERA Demographic status



Gujarat RERA New Portal at Glance (RERA 2.0)

1. Objectives of RERA 2.0

2. Moving from 1.0 to 2.0 – Improved Operations

3. Benefits/Improvements in RERA 2.0

4. Envisaged Outcomes of RERA 2.0



1. Objectives of RERA 2.0



Objectives of RERA 2.0

Key

 updates
Modules

Strengthen 
Application 

Submission and 
Processing

Project 
Monitoring/ 

Enforce 
Compliances/ 

360* View
3.

1.

2.

4.

5.

6.

Provide Effective 
Grievance  
Redressal

Ensure Effective 
Office 

Administration

Develop Capacity 
and accelerate 

adoption

Promote Real 
Estate & 

encourage 
Investments

Web portal
To act as single source of RERA specific 
information availability & applications

Analytics and BI Reports
To generate actionable insights from the 
data points and to enable pre-emptive 
regulatory regime

E-Office
To bring efficiency, transparency and ease of 
RERA Administration and monitor the 
performance of the operations

E-Court
To enable quicker Grievance Redressal and 
enforce/ regulate the mechanism of disposal 
of the complaints 

Mobile Application
To enable the geo tagged filings/ reporting 
from users to RERA and ensure Site Visit 
Reports are submitted with ease

Integration with External Systems
To ensure we capture systemically authenticated 
data and have macro picture of the entities for 
grant of sanctions

Gantt Chart & Project schedule for 
systematic regulatory action

Means of Finance (MoF) Systemic 
Analysis

Calculation features for Form 1, 2, 3 

Geo tagging with Mobile App for better 
Regulation and Correction of data.

Auto populated & pre filled details using 
PAN card and Pincode System  

Digital flow of project application for 
ease of operations

1

2

3

4

5

6

1

2

3

4

5

6



2. Improved Operations



.

Promoters / 
Professionals

Allottees / 
Citizens

Authority

RERA 1.0 RERA 2.0

Project Registration Quarterly Progress 
Report  

Yearly Progress   Filing Change          Profile 

Offline Query 
Compliance

Offline              Form 
1-2-3

Project Registration

Mobile                App

Yearly Progress   Filing Change          Profile 

Online Query 
Compliance

Online               
Form 1-2-3

Project Alteration, 
Extension, Transfer

Quarterly Progress 
Report  

Additional Payment 
Gateway

Online Complaint      
Filing 

Offline                Review

Public view for project and 
complaint information

Offline conciliation 
forum

Online Complaint 
Filing

Mobile                App

Online Hearing Schedule 
and notifications 

Online Review and 
Conciliation

Support      
Requests

Payment    Gateway

Offline Hearing 
Notification 

One login for all 
projects 

Enroll 
professionals

Public view for project and 
complaint information

Sequential file 
processing

Offline hearing and 
judgment issuance

Yearly        ComplianceQuarterly 
Compliance

Online Suo-Moto 
Complaints

Basic internal 
reports 

Parallel file 
processing

E-Court        System               

Yearly        
Compliance

Quarterly 
Compliance

Online Suo-Moto 
Complaints

Detailed Analytics 
and Reporting

Mobile                
App

Online Recovery 
Tracking &  SCN

E-Office   System

- Improved - Newly Added

Moving from 1.0 to 2.0 – Improved Operations



3. Benefits/Improvements in 
RERA 2.0



One stop view for each promoter

Online Alteration, Extension

Excel based simplified Form 1, 2, 3 and 
MoF submissions

Auto calculated and Pre-filled fields with 
certain systemic validation.

Benefits/Improvements for Promoters / Professionals 

One stop view for each promoter
The RERA 2.0 portal offers single login for all actions in which promoter / 
professionals can carry out transaction of all his/her projects with detailed 
dashboard and notifications

Excel based Form 1,2,3 and MoF submissions
RERA 2.0 shall enable Excel based Form 1,2,3 and MoF submissions thus 
providing offline filling, systemic validation and pre-population of data leading 
to fast, easy and pre-validated data submission at the Promoter’s end.

Auto calculated and Pre-filled for quick and reliable filing of application
RERA 2.0 systemic validations shall enable Auto calculated (across forms) and 
Pre-filled fields (specially in case of QPR) to ensure quick and error free 
submission of application by the Promoter. 

Online Alteration, Extension
RERA 2.0 allows promoters to submit online alteration, extension application 
and digital internal processing to reduce paper trails and faster processing



Mobile OTP and E-mail OTP based 
submission and  ease of tracking 
Application status

System generated Gantt Charts

PAN enabled search for ease of 
submissions 

Benefits/Improvements for Promoters / Professionals 

Mobile OTP and E-mail OTP based submission of Forms and Enrollment of 
Promoters
This shall enable quick and two factor authenticated submission/enrolment 
thus absolving the need for physically signed submissions

System generated Gantt Charts for Promoter’s ease of monitoring projects
In RERA 2.0, system generated Gantt charts based on Project, Block and 
Activity Start and End dates, shall be made available in the Promoter’s 
dashboard, thus enabling the Promoter in tracking progress against the said 
timelines for all RERA registered projects

PAN enabled search for ease of assigning professionals
PAN search shall enable quick addition and assignment of Form 1,2 & 3 to 
respective professionals with perfected datasets for ease of application and 
QPR filling.



Citizen account for tracking requests 

Improved property search and home buying 
experience

Mobile App for searching and tracking on 
fingertips

End to end grievance redressal  by e-Courts

Periodic notifications and alerts on SMS & 
email

Online Review filing and support request

Benefits/Improvements for Allottees

Citizen account for tracking requests 
The RERA 2.0 portal offers allottee account option in which allottee can raise, 
track, manage and respond to request raised by him / her online with RERA.

Improved property search and home buying experience
RERA 2.0 public view provides variety of property search options with map 
location and requirement filters for ease of searching. 

Mobile App for searching and tracking on fingertips
This shall result in quick access and ease of tracking submitted application status 
by the applicant 

End to end grievance Redressal experience through e-Courts
Portal will offer complete complaint redressal journey from raising a complaint to 
hearing notifications and judgement publishing online through timely alerts and 
notification on mobile, email and portal

Online Review filing and support request
Unlike RERA 1.0, RERA 2.0 portal will allow applicants to file online review on the 
complaints and Online option for raising and resolving any portal and RERA related 
queries .

Periodic notifications and alerts on SMS & email
Notification will send through SMS & email for compliances 



Projects data helpful for other authorities –
ULBs, CTP, UD, Income Tax & GST  etc. 

Parallel processing of project files for faster 
processing, Online query generation and 
view response 

Internal e-Office for reduced paper trail 
integrated with RERA projects

Customized analytical reports for improved 
decision making for regulatory regime

E-Courts & hearing management 

Benefits/Improvements for Authority & other Govt. Bodies

Customized analytical reports for improved decision making
To generate actionable insights from the data points and to enable pre-emptive 
regulatory regime

E-Courts
Online scheduling and hearing management through RERA 2.0 portal for 
complete digital trail of all hearings and judgements 

Data helpful for other authorities
RERA 2.0 collects data related to TP / Non-TP areas, BU permissions details, 
Building height details etc. to help other authority like Urban local bodies, 
development authorities, Fire authorities etch for informed decision making and  
Latest physical progress dated image data uploaded during Quarterly progress 
report with geo-tagging in RERA 2.0 with enable Income tax and GST 
Department about the project. 

Internal e-Office System
New internal e-Office system to reduce paper trail and store the information 
digitally integrated with project information 

Parallel processing of applications
This shall enable the Authority to process submitted applications swiftly leading 
to reduction in processing time and quicker approvals.



RERA 2.0 - Building allottee confidence & enabling transparency 

Detailed project progress on public view with geo-tag  site progress 
photograph 



GujRERA Mobile App GujRERA Portal- RERA 2.O

After Login

• View of Mobile application Screen for all stakeholder 

• View of RERA Portal 2.O after authority login



Regulatory Dashboard for monitoring “Quarterly Progress Report” Status in RERA 2.O portal

Authority can be issued notice against promoter through the RERA 2.0 portal



Chairperson Dashboard for monitoring all the Registered projects [SAS (BI)]

* As on 24th November 2023

12964



360 View Dashboard for monitoring Project Details [SAS (BI)]

Authority can get details of project by searching key words like: PAN number, RERA registration Number & Promoter Name



4. Envisaged Outcomes of RERA 
2.0



Envisaged Outcomes of RERA 2.0

State of the art unified digital service platform for real estate promoters , allottees and professionals.

Faceless, paperless and transparent monitoring and regulating platform

Ease of doing business for real estate sector with 100% online service access

RERA services at finger tips using Mobile Application for all stakeholders  

Comprehensive online grievance management system E-Courts 

Centralized real estate sector data repository enabling data analysis for policy prescriptions 



Thank You 
Website:- www.gujrera.gujarat.gov.in



Project Performance Grading 

       HP RERA



Project Performance Grading  

Need for Grading

• Section 32 (f) of the Act, one of the key functions of HPRERA is to
facilitate grading of projects on various parameters of development.

• To empower real estate agents and homebuyers with information
regarding real estate projects for informed decision making by
assessing the quality of a project.

• To enhance transparency and facilitate easier understanding of
project details.



Parameters for Grading

PARAMETERS WEIGHTAGE

1. PROJECT PROGRESS 60%

2. QPR 15%

3. COMPLAINTS 25%



Process of Grading

PROJECT PROGRESS –

Authority  has decided that to ensure that the Real Estate projects is 

completed in time, the upper limit for project completion time shall be -

Plotted projects 

Sr. No. No. of plots Upper time limit

1. 0-100 3 years

2. 100-500 4 years

3. Above 500 5 years

Development / Mixed Projects 

Sr. No. No. of flats Upper time 

limit

1. 0-100 5 years

2. 100-500 6 years

3. Above 500 7 years



Process of Grading

PROJECT PROGRESS –

If the project was registered for N no. of years i.e. 3 - 7 
(max) years (The number of years will be fetched 
automatically from the registration form). 

• Percentage of work done per year=100/N     

• Time the project has been registered till this Quarter = T

• Work supposed to be Completed till date (X) = (100/N) x T

• Work Completion % in QPR = Y

• Z = Y % of X



Process of Grading

1. PROJECT PROGRESS –

Based on this the logic to be incorporated in the back end and shall be 

automatically generated through web portal is as follows: 

Logic Marks

Z = 0% - 50% 0

Z = 50% - 99% 30

Z = 100% or more 60



Process of Grading

2. QPR submitted –

QPR submitted before the due date or not will be System 

Generated.

Logic Marks

No 0

Yes 15



Process of Grading

3. COMPLAINTS –

Total no. of Complaints to the no. of complaints resolved by Authority or 

settled by Promoter themselves.

Logic Marks
If more than 5 pending complaints against the Project. 0

Even if one order of the Authority is not complied. 0

In case there are No or Less than 5 pending Complaints

against the Project. All complaints settled by the promoter or

all the orders of the Authority are complied.

25



Grading Category

Out of the total score obtained the project is graded under these four 

categories:-

75-100 Score, 

EXCELLENT

50-75 Score, 

GOOD

25-50 Score, 

AVERAGE

0-25 Score, 

Below Average



Project Grading



Prescribed Allotment letter



Allotment Letter -

 For compliance of the provision of clause (g) of sub section (2) of

Section 4 read with section 11(3) of the Real Estate (Regulation and

Development) Act, 2016.

 The proforma of the allotment letter to be uploaded along with

application for registration of the real estate project shall be as

per regulation dated November 23rd 2023.

 It shall be mandatory to issue allotment letter in the prescribed

format to empower real estate agents and homebuyers with

information regarding real estate projects for informed decision

making by assessing the quality of a project.

“Allotment Letter” means letter 

allotting the unit/ apartment/flat /plot 

to the allottee as prescribed in the 

regulation.



Allotment Letter - Obligation of the project promoter 

(1) Promoter shall upload the specimen of allotment letter as 

per prescribed proforma at Annexure -1 at the time of 

uploading the case for the project registration

(2) All the earlier registered projects are also required to issue 

further allotment letters in the prescribed format only, from 

the date of publication of this regulation.

(3) While furnishing Quarterly Progress report “QPR” of the 

project the Promoter shall   undertake that the allotment 

letter as per prescribed proforma at Annexure – 1 is being 

issued   to the allottee(s) who have booked flat /apartment/ 

unit/plot in the project.



Allotment 

Letter - Format



Allotment 

Letter - Format



Allotment 

Letter - Format



THANKS



DISCLOSURE COMPLIANCE 
ECOSYSTEM UNDER RERA, ODISHA

JP Jagdev, Team Leader DCMC, ORERA | 12th December 2023



The Story
How disclosure was fulcrummed to transform the organization to the 

next best level of sectoral growth based on transparency and by 
protecting homebuyers' interest.



• What was realised between 2017 to 
2022Learning

• Planning and Interventions to evolve 
into the next phase of developmentInterventions

• What are the outcomes expected at 
the end

Expected 
Outcomes



Odisha Real-
Estate 
Regulatory 
Authority

ORERA



Odisha - State

1,55,707
Area (Sq. KM)

47.92
Population (Million)

30
Districts



Registered Projects

740
Online Registered Projects

336
Offline Registered Projects



Real Estate Landscape

Type
Small 
(1-15)

Mid 
(16-50)

Large 
(51-100)

Ultra Large
(>100 Units)

TOTAL

Projects Units Projects Units Projects Units Projects Units Projects Units

Residential
116 

(16%)
1,338 

(2.2%)
278 

(37.5%)
7,224 

(11.8%)
76 

(10.3%)
5,428 

(8.9%)
77 

(10.5%)
16,902 

(27.6%)
547 

(74.0%)
30892 

(50.4%)

Commercial - -
4   

(0.5%)
94 

(0.15%)
1 

(0.001%)
51 

(0.08%)
5  

(0.7%)
145 (0.2%)

Mixed - -
29 

(3.9%)
960 

(1.6%)
20 

(2.7%)
1,434 

(2.3%)
41 

(5.5%)
18,111 

(29.6%)
90 

(12.1%)
20,505 

(33.5%)

Affordable Housing & 
Slum Development

- - - - - -
4   

(0.5%)
4,702 

(7.7%)
4   

(0.5%)
4,702 

(7.7%)

Plotted Scheme
24 

(3%)
300 

(0.5%)
47  

(6.3%)
1,407 

(2.3%)
12 

(1.7%)
775 

(1.3%)
11 

(1.5%)
2,516 

(4.1%)
94 

(12.7%)
4,998 

(8.2%)

TOTAL
140 

(19%)
1,638 

(2.7%)
358 

(48.3%)
9,685 

(15.8%)
109 

(14.7%)
7,688 

(12.5%)
133 

(18%)
42,231 

(69.0%)
740 

(100%)
61,242 
(100%)



Analysis

• Predominantly residential projects
• 74% of the Project 50% of saleable units)

• Traditionally it has been small projects (<15) 
and in the last few years bigger projects (>50 & 
>100) have started entering the space.
• 18% of the Project, 69% of the saleable 

units)

• This trend points at the vulnerability of the 
individual home buyers to the collective might 
of the organised big developers.



Learning

From 2017 to 2022



Disclosure 
Compliance 
(Quantity)

• When the system was 
monitored to check the 
compliances by the 
promoter from the 
establishment of the 
system form 2020 it was 
found that. 615 Project

• Of the total 2888 QPR 
had submitted 150 
(5.20%) properly



Disclosure 
Compliance 
(Quality)

• On reviewing the information and 
document which were submitted as 
QPR and AAC, it was seen

• That few have submitted only P1, 
some P2 and many consolidated 
of the past period.

• Many documents were not 
available for verification.

• The numbers were erratic and 
did’nt represent the lifecycle



Stakeholder (KAP 
Analysis)
• The stakeholders comprising of 

homebuyers, developers, site 
engineers, bankers, chartered 
accountants and architects were 
found to be,

• Wanting in knowledge 
concerning the RERA

• Their Rights, Responsibilities 
and Duties

• Their willingness to submit 
to regulation of any kind

• Their need for more 
interaction and handholding



Facilitation

Almost all the 
stakeholders feel that 
there is necessity for 
mor interaction with the 
regulators to improve 
the KAP in the shape of 
facilitation services and 
handholding.



Summary

The registration process is running smoothly

Availability of more data at the time of registration is 
needed.

The disclosure compliance process is sub-par, so also 
is the compliance.

The general awareness at the level of all the 
stakeholders about their right, duties and 
responsibilities are low.

A lot needs to be done at the level of System, 
Process, Interaction and Standardization.



Interventions



Establishment 
of DCMC

A dedicated Disclosure Compliance Monitoring 
Cell (DCMC) comprising of expert professionals 
was established in the month of June.

To exclusively Monitor the working and efficacy 
of the Disclosure Compliance Ecosystem and 
suggest changes to plug the gaps and improve 
overall transparency.

Most of the transformative initiatives are based 
on the reports of this Cell.





Initiate Outreach 
Programmes for the 
stakeholders

• ORERA realising that there has to be more 
participation of all the stakeholders in the RERA 
space has started its outreach programs to 
make it more accessible and inclusive.

• It has already had long sessions of interaction 
with the Cost Accountants in Berhampur, 
Chartered Accountants and Architects in 
Bhubaneswar.

• It has started reaching out to the homeowners 
through the RWAs of apartments







Extend Regulatory 
Control

• ORERA has started expanding 
its depth and span of its 
regulatory control as the time 
to move to the next stage has 
come.

• ORERA has issued series of 
Orders in the last few months 
to bring in discipline in the 
system.

• It has started showing results.



19 Aug. 2023

4791/ORERA 19.08.2023

• Extension of timeline till 15th October 2023 for 
the QPR submission of  Apr-Jun quarter of FY 
2023-24 and extension of timeline till 31st  
October 2023 for the AAC of FY 2022-23

14 Sep. 2023

5305/ORERA dated 14.09.2023

• Submission of QPR and AAC through online 
mode

20 Oct. 2023

6130/ORERA dated 20.10.2023

• Submission of QPR and AAC through online 
mode

21 Nov. 2023

6797/ORERA dated 21.11.2023

• Imposition of penalty for delayed submission of 
QPR and AAC by the promoters





RERA 2.00

Completely overhaul the RERA system 
to make it at par with the nationally 
best states like Gujarat and Maharastra.

ORERA is close to finalising the Agency 
who can take the IT platform to the next 
best level at par with the national best.

We hope to have them by mid-January 
and roll out the new system in 20 
weeks.



Provide enquiry, 
handholding support 
to all the stakeholders

• ORERA has realised that the new 
system would require a lot of 
training, and handholding to 
most of the stakeholders.

• It intends to facilitate the whole 
process through a Relationship 
Centre.



Expected Outcomes
What is expected in the next few months



• Highly transparent platform of interaction where 
the available information are latest, credible and 
usable for adjudication and regulatory decision 
making.

• A system which facilitates real time automated 
monitoring of progress (Both physical and 
Financial)

• A system which will flag defaults and impose 
penalties thus making it neutral and transparent.

• A system which retards unfair trade practice and 
money laundering.



• A growth-oriented sector inhabited by 
knowledgeable and compliant stakeholders 
under an efficient and neutral regulation.

• An ecosystem which prevents conflict and has 
reduced litigation.





Date: 19th March 2024

Uttar Pradesh Real Estate Regulatory Authority
 (UP RERA)

Presentation on eCourts



eCourts – Introduction 

2

✓ Introduced eCourts in February 2020

✓Virtual hearing started in April 2020

✓Major updates to eCourts in January 2024

✓AI integration to eCourts proposed

eCourts represent a significant shift towards digitizing traditional court processes, aiming to 
modernize and streamline court business.

eCourts

Remote 
Access & 

Virtual 
Hearing

Scheduling & 
Notifications 

Electronic 
Filing & 

Document 
Management 



eCourts – Features 

3

Online Filing of Complaints: Ease of filing and updating complaint at any time and from any place

End-to-End Paperless Process: System designed  to accommodate end-to-end paperless process 

Dedicated Dashboards: Ease of access to information for Complainant, Respondent, PO and Bench Staff

Online Evaluation: All complaints for their completeness, authenticity of documents before listing

Automated Notifications & Cause List: Automated notifications during complaint adjudication process 

Transfer Between Benches & Conciliation: Ease of transfer between Benches & Conciliation Forum 

Enforcement of Orders: Complainants can file application for enforcement of orders.

Orders Compliance Tracking: Respondents can file the compliance status and complainants can respond. 



eCourts – Complaint Filing to Disposal

4

Disposal & 
Order 

Upload
Hearing

Bench 
Listing & 

Cause List

Evaluation 
of 

Complaint

Filing of 
Complaint

Enrollment 
on eCourts

Rectification 
of defects by 
Complainant

Update 
Proceeding 

& Assign 
Next Date



eCourt Enrollment & Profile Creation by Complainants

5

✓ Complainants have to first enroll 
themselves on eCourts Module to access 
Complainant Dashboard

✓ eCourts Module currently is enabled 
for ‘Allottee’ and ‘Association of Allottees’.

✓Enrollment is unique to every Allottee 
or Association of Allottees.

Enrollment Process

ALLOTTEES

Name

Address

Mobile Number

Email

Password

Association of 
Allottees

AoA Name

AoA Registration 
Details

AoA President & 
Secretary Name & 

Mobile

Mobile Number

Email

Password

Promoters

No separate 
enrollment 

Can be accessed 
from Promoter 

Dashboard



Filing of Complaints – Information & Documents Sought 

Suggestion of 
Conciliation

Suggested option for 
conciliation to resolve dispute 
through mutual consent 

Declaration on 
pending 

Complaint

Prevent the same dispute being 
heard in multiple forums

Respondent 
Details

Details of registered & 
unregistered projects including  
check on NCLT

Authorized 
Representative 

Details

Option to add authorized 
representative 

Booking Details
Unit No, Value of Unit, Payment 
Made, Supporting Documents 

6

Payment 
Details 

Payment made to & payment 
received from respondent

Bank Loan  
Details 

Payments made to bank loan by 
complainant / respondent

Relief Sought 
Explanatory note on relief 
sought

Additional 
Facts & 

Documents 

Additional facts & supporting 
documents 

Payment of 
Fees

Payment of fees through 
payment gateway



eCourts - Evaluation of Complaints

✓Whether the Complainant Details are 
accurate?

✓Whether the Unit, Project & Promoter 
Details are accurate?.

✓Whether the Payment Details are complete  
and correct?

✓Whether all supporting documents 
(Allotment Letter, BBA etc) are complete?

7

Evaluation Parameters



eCourts – Evaluation Process Flow

8

✓ At each stage of evaluation, if the complaint is found complete and accurate, it is marked as ‘Fit’ and 
assigned to  Automated Case Assignment System (ACAS)

✓ If objections found at Stage 1 and Stage 2 of evaluation, communication is sent to Complainant for response.

✓ If objections persist at Stage 3, the complaint is assigned to ACAS with comments.

✓ Complainant is provided 7-days to clear objections and an additional 7-days with reminder communication. 
If the complainant does not clear the objections, the complaint is assigned to ACAS with comments.

Stage 1 
Evaluation

Stage 2

Evaluation

Stage 3

Evaluation

Assigned to 
Bench



eCourts - Automated Case Assignment System (ACAS) 

Automated Case Assignment System (ACAS) has 
been implemented to automatically assign ‘Bench’ 
and ‘First Hearing Date’ to new complaints using a 
pre-defined algorithm and criteria such as

➢ Project

➢ Past Complaints in the Project

➢ Bench Workload 

➢ Available Hearing Dates

9

Fairness & 
Impartiality

Transparency

Efficiency in 
Assigning 

Cases

Minimal 
Admin 

Intervention

Workload 
Balancing

Improved 
Access to 

Justice

Benefits



eCourts – Access to Information During Hearing

Complaint Details: All the information submitted by the complaint

Respondent Objection: Written objection by the respondent

Project Details: Information on projects such as project status, 
physical & financial progress status, inspection reports etc.

Past Compliance Status: Compliance details of previous orders.

10

All pertinent information regarding complaint and project details is consolidated and readily 
accessible on one single screen for judicious decision making



eCourts – Complaint Hearing & Orders

11

Automated Case Assignment System

Automated 
Notifications to 

Parties

Generation of 
Cause Lists

Bench creates 
Virtual Hearing 

Link

Virtual Hearing 
using Microsoft 

Teams

Proceedings 
Updated Online

Next Hearing Date 
Assigned by Bench

Order Prepared 
& Uploaded

Complaint Disposed Order Reserved

Further 
Hearings 
Required

?

No

Facility to Upload 
Additional 
Documents

Addl. 
Docs?

Iterative 
Process



eCourts – Functionality on Bench Dashboard

12

Dashboard Functions

1. Assigning of Hearing Date 7. Uploading Interim / Final Order

2. Communicating Virtual Hearing Link 8. Refer Complaint to Conciliation Forum

3. Creating Cause Lists 9. Refer Complaint to Legal Advisor

4. Uploading of Proceeding 10. Rule 24-Transfer of Complaint to the 

Adjudicating Officer and Vice-Versa

5. Permission for uploading additional 

documents

11. Compliance Check

6. Disposing of Complaint 12. Shifting of Hearing Date Time

Bench is provided the following functionalities to support complaint hearing and 
disposal



eCourts – System Communication to Complainant / Respondent

13

Dashboard Functions

1. Confirmation on Filing of Complaints 6. Communication of Virtual Hearing Link

2. Objections and Notices During Evaluation 7. Communication on Proceedings

3. Objections Cleared Post Evaluation 8. Communication on Order Upload

4. Communication to Respondent on Complaint 9. Communication after Compliance Due Date

5. Communication of Hearing Date

Automatic communications & notices are sent by the system at different stages of 
complaint lifecycle



eCourts –Enforcement Proceedings Process Flow

Complainants, at any time after lapse of due date for compliance, can raise a request for 
enforcement of orders on the eCourts Module.

14

From Enforcement Request to Compliance Action Process Flow

Request for Order 
Enforcement

Notice

Costing of RC by CA
RC Issued & Sent to 

DM
Notice for Hearing

Bench Listing & 
Cause List

Hearings

Upload 
Proceedings & 

Assign Next 
Hearing Date

Order for Delay 
Interest

Refund Orders

Possession Orders

Order for Imposing 
Penalty

Transfer to 
Adjudicating 

Officer

Authority Order on 
Penalty



eCourts – Compliance Tracking
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Respondent, at any time, can update the compliance status of the orders issued using the 
functionality on Promoter Dashboard

✓Accountability: Holds responding party for timely compliance of orders

✓Enforcement: Tracking compliance allows timely enforcement actions by Authority

✓Transparency: Allows complainants to monitor and understand the status of compliance

Benefits

Communication to 
Respondent on 

Due Date

Respondent 
Updates 

Compliance

Communication to 
Complainant with 
Compliance Status

Complaint 
Responds on 

Compliance Status



eCourts – Benefits & Achievements
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Complaints Filed – 53,350

Complaints Disposed – 45,390

8883 8685

7049

5281

8659
8403

9428

2973

2020 2021 2022 2023

Yearly Complaint Filed vs Disposed

Complaints Filed Complaints Disposed

eCourts 
Benefits

Efficiency

Accessibility

Cost Savings 

Time Savings 

Convenience

Security 



Quantifiable Impact of eCourts

17

Parameter Pre eCourts Post eCourts

Disposal Rate 650 per Month 860 per Month

Number of Hearings per Day ~ 40 ~ 60

Number of Hearings per Complaint 5 Hearings 4 Hearings

Complaint Filing to Disposal Time 7-8 Months 4-5 Months

Attendance During Hearings < 50% > 90%



Future of eCourts @ U.P. RERA

U.P. RERA is working towards automating the order generation process using AI and had already 
issued an Expression of Interest (EOI) to Conceptualize, Develop and Implement an Intelligent Quasi-

Judicial Decision-Making System (Smart Court)

18

✓ Collection and extraction of case specific information from documents

✓ Classification of documentary evidence & Legal Argument Mining

✓ Question generation to support the Presiding Officer of the bench 
during hearings

✓ Bi-lingual Speech to Text (Transcription Model) for documenting the 
hearing sessions

✓ Summarization of dialogues during the hearings and drafting of orders

✓ Interactive tools for any complex functions / tasks (For Instance, claim 
calculator with relevant document viewer)

✓ Storyboarding for tracking and monitoring the complaint specific 
information



Thank you
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1. Onboarded BDO Team for Financial Monitoring & Forensic Audit 
of Projects

Potential Red flag projects identified basis the below scenarios:

➢ Actual cost incurred as % of total estimated cost (actual / estimated cost) > 75% and work completion % less than 50%

➢ Projects having latest date of completion within 6 months and work completion % is less than 50% 

➢ Top 50 projects based on estimated cost of completion 

➢ Projects with unresolved complaints more than 10 

➢ Projects with Insolvency proceedings (basis public domain information) 

➢ Extension projects plus any of the above criteria 

Basis the above criteria unique 313 projects are identified having multiple scenarios for detailed review covering all the 

projects

Onboarded BDO Team for Financial Monitoring & Forensic Audit of Projects: Actively Monitoring 

ongoing Projects to identify Red Flags and take remedial action before its too late.
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Identification of Red Flag Projects & Action Taken

Particulars Project Count 

Red Flag Projects 313

Show Cause Notices Issued 313

Number of Closed Cases 165

Number of Cases Ongoing 66

Number of Cases under Forensic Audit 9

Number of Cases Referred to EoW 1

Action on Red Flag Projects Contd…

Case Study: Forensic Audit & EOW Referral

• In one of the projects, the Forensic audit revealed misutilization of allotee and lender funds amounting to INR 76 crore

• Non deposition of funds into designated bank account

• Construction and sale of unsanctioned floors

• Mismatch in collection as per sales records vis a vis books of accounts

MahaRERA referred the case to Economic Offence Wing (EOW) for necessary actions
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Status of ongoing Forensic Audits 

Sr No. Certificate Number Name of Promoter Name of Project Location Status 

1 P51900008408
Tattva & Mittal 

Lifespaces  Pvt Ltd
Bombay XI Mahalaxmi

- Communication established and information sharing for forensic audit 

has been initiated by promoter. 

- Preliminary data analytics performed and samples pertaining to 

purchases and revenue has been shared with promoter.

2 P51700003655
Sheth Developers Private 

Limited
Sheth Vasant Lawns Thane

3 P52000004449 Adhiraj Constructions 

Private Limited

Adhiraj Samyama Tower 

1A
Panvel

4 P52000004493
Adhiraj Samyama Tower 

1B
Panvel

5 P52100017521
Classic Promoters and 

Builders Private Limited

Solitaire Business Hub 

Phase I, Solitaire World
Pune - Physical meeting conducted with promoter, detailed reply provided 

by promoter for dropping the forensic audit.

- As per the response, physical progress of the project is in 

commensurate with the financial progress of the project. 6 P52100017591
Solitaire Business Hub 

Phase II, Solitaire World
Pune

7 P51900008200
Surana Developers 

(Wadala) LLP
Wadala Wadala

- Physical meeting conducted with promoter, detailed reply provided 

by promoter for dropping the forensic audit.

- As per the response, promoter wants to deregister the project. 

However, 52 units have been booked with INR 2.82 crore as collection 

from allottee

8 P50500023088
Madhav Infra (PMAY 

Project)
Aadhar Nagri Nagpur

-Supporting documentation for samples pertaining to purchase, 

expenses and revenue are awaited from promoter

- Central & state subsidy details and audited financial statements / 

Income tax returns are awaited

- Draft observations given in attachment
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2. Projects with high number of complaints

- Analysis on the projects where there are complaints filed with MahaRERA was conducted. Following table provides the summarized complaints count & 

corresponding project count.

We have categorized the projects as per complaint count slab. Following table provides the summarized details :

Detailed analysis was performed for projects having more than 40 complaints (54 Projects having 3,965 complaints). 

Block Complaints Slab Project Count
Complaints 

Count

1 More than 200 2 429

2 100 to 200 4 595

3 60 to 100 22 1,624

4 40 to 60 26 1,317

5 20 to 40 108 2,893

6 10 to 20 192 2,793

7 6 to 10 159 1,316

8 3 to 6 275 1,319

9 1 to 3 1217 1,838

Total 2005 14,124

Particulars No of complaints No of projects

Total complaints on projects(A) 23,596 4,571

Less : Form 4 completed projects(B) (6,362) (1,575)

Less : Plotted development projects(C) (66) (40)

Less : Estimated cost <= INR 20 crore(D) (3,044) (951)

Net (E= A-B-C-D) 14,124 2,005
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2. Projects with high number of complaints

Proposed Approach:

On basis of the analysis, the projects were categorized as follows,

Project specific show cause notice is being issued in projects in following cases : 

❑ Mismatch between financial progress and physical progress: is more than 30% OR mismatch is more than 15% between construction 

progress as per Form 3 and construction status as per   Form 1

❑ Potential Delayed status: Mismatch of more than 40% between time elapsed since project registration (based on project duration) and its 

physical progress(Architect certificate) indicates the potential project delays

❑ Non maintenance / non compliance of Designated bank account or there is a shortfall in the amount to be deposited from allotee funds
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3. Suspicious Transactions & Freezing of Bank Accounts

Non-submission of quarterly CA Certificate: MahaRERA identified 363 projects registered from January – 

September 2023 where there is non-compliance to QPR requirements

Particulars Number of Projects

Abeyance order issued to promoter 1205

Abeyance order issued to Banks for Freezing the separate bank 

account 

1205

Abeyance order issued to Registrar for stopping Sale 

registration

1205

Penalty Received 633

Similar Exercise is undergoing for projects on regular basis
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Thank You
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AIFORERA

FINANCIAL 

COMPLIANCES BY 

THE PROMOTERS IN 

RERA
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POST-RERA SCENARIOPRE-RERA SCENARIO

- Diversion of funds -

- Delayed Possession  -

- Biased One sided Agreements -

- Unequal Penalties in 
Agreements -

- Sales on Inflated and 
Misleading Super Built Up Area -

- Misleading Ads in Real Estate 
Project Brochures -

- No Warranty on Workmanship 
Defects -

- Sales Before the Approvals -

Accurate & Authentic 
information about the 

promoter/projects 

More Transparency in real 
estate sector transactions

No Sale on basis of Super Built 
up area 

No Changes in plan/ designs 
without prior approval of 

allottees

No Diversion of funds from one 
project to another

No Inordinate delays in 
handing over the possession

✓ Before implementation of RERA, 

regulations existed, but they 

primarily focused on regulating 

physical and spatial aspects. 

✓ With the introduction of RERA, an 

adjudicating mechanism was 

established to handle Builder 

Buyer Agreements, ensuring a 

more comprehensive regulatory 

framework for the real estate 

sector.

REAL ESTATE REGULATORY AUTHORITY

Real estate(Regulation & Development) act, 2016 aims to establish the Real Estate regulatory Authority to regulate And 
Promote the real estate sector for its harmonious growth and development 



AN ACT TO ESTABLISH THE REAL ESTATE REGULATORY 
AUTHORITY FOR REGULATION AND PROMOTION OF 
THE REAL ESTATE SECTOR AND TO ENSURE SALE OF 
PLOT, APARTMENT OR BUILDING, AS THE CASE MAY 
BE, OR SALE OF REAL ESTATE PROJECT, IN AN 
EFFICIENT AND TRANSPARENT MANNER AND TO 
PROTECT THE INTEREST OF CONSUMERS IN THE REAL 
ESTATE SECTOR AND TO ESTABLISH AN 
ADJUDICATING MECHANISM FOR SPEEDY DISPUTE 
REDRESSAL AND ALSO TO ESTABLISH THE APPELLATE 
TRIBUNAL TO HEAR APPEALS FROM THE DECISIONS, 
DIRECTIONS OR ORDERS OF THE REAL ESTATE 
REGULATORY AUTHORITY AND THE ADJUDICATING 
OFFICER AND FOR MATTERS CONNECTED 
THEREWITH OR INCIDENTAL THERETO.

 

Concept of RERA

HARERA

The Preamble of the Act describes as follows: 



5 Pivotels Pillars of RERA ACT

Financial 

Discipline Accountability

Transparency 

Compliance 

Customer 

Centric 

HARERA 5
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1. 70% of the funds collected from allottees needs to be 

deposited in the project account 

2.  Withdrawals to cover construction and land cost 

3.  Withdrawals, to be in proportion to the percentage of 

completion of the project

4.  Withdrawals to be certified by Engineer, Architect and 

CA(third party) 

5.  Provision for RERA to freeze project bank account 

upon noncompliance/revocation

6.  Project Accounts to be audited annually.

7. Provision for stronger financial penalties for RERA non-

compliances

8.  Interest on delay will be the same for customer and 

promoter 

9. Promoter to compensate buyer for any false or 

incorrect statement with a full refund of property cost 

with interest

Financial Discipline 



Let’s have a look at the key provisions of RERA Act w.r.t financial compliances:

1. With the implementation of the RERA Act, the developers have to disclose the project details on the official website of RERA and 
same are to be updated on quarterly basis to protect home buyer’s trust & interest.

2. The real estate developer will have to transfer 70% of project funds in a separate escrow account, which he can use for construction 
cost and land cost of that project only.

3. For any delay in the construction of a project, the developer has to pay penalty @ MCLR+2% to homebuyers. Further it is also 
mandated in the Act that equivalent rate of interest shall be charged by the promoter from the allottee in case of default on part of 
allottee to pay the instalments.

4. Post delivery of a project; the developer has to provide free-of-cost maintenance and repair services  for removal of structural 
defects to homebuyers up to the first five years from the date of offer of possession.

5. As per provision of section 13 of the RERA Act, the developer can’t accept more than 10% as advance from homebuyers prior to 
execution and registration of BBA.

6. The promoter has the liberty to use 30% account as per his requirement but that too for the very same project.

7. Each & every withdrawal from RERA account is permissible only on submission of a certificate from an independent CA who should 
not be an auditor of that company/project. 

8. There are stringent provisions of imposing penalties on the promoter in case of default in noncompliance of the provisions of 
section 4& 11 of the Act, of the 2016 which are defined in sec 60 & 61 of the Act of the 2016 and penalty amount can go up to 5% 
of the total project cost.

GIST OF RERA FINANCIAL COMPLIANCES 

HARERA 7



At the time of registration, Three bank 
accounts relating to registered real estate 
project i.e. 1. Master Account. 2 RERA 
Account.3. FREE Account

MASTER Account : Entire amounts realized 
from the allotees for the project. (100% 
receivables from the allotees).to be 
deposited in master account.

RERA Accounts : 70% amount from the 
master account shall be transferred 
automatically at the end of the business day.

FREE Account : 30% amount from the master 
account shall be transferred automatically at 
the end of the business day.

Change in RERA Account : change the RERA 
account only with the prior permission of the 
Authority. 

OPERATION  OF BANK ACCOUNTS

HARERA 8



CHANGE IN RERA ACCOUNT 
1.The promoter 
may change the 
RERA Compliant 
Account from one 
bank to another 
bank only with 
prior written 
permission of the 
authority.

2.The promoter 
shall not change 
Master Account of 
the project either in 
the same bank or 
to another bank 
without prior 
written permission 
of the authority

3.For RERA 
Account change 
request, 
promoter has to 
make written 
application along 
with necessary 
documents in the 
following forms:

4.Submit fund transfer 
compliance letter as per 
form RA3 (confirmation 
letter for change in 
RERA Account) along 
with form RA4 
(certificate of fund 
transfer from bank with 
new RERA Account and 
proof) of previous RERA 
Account closure.

HARERA 9

(a) Application for change in RERA Account as per form RA1.

(b) Certificate of account balance from bank with existing RERA 

Account as per form RA2.

.

RA 3 RA 4



NO LIEN ON RERA ACCOUNT APPROVAL BEFORE CLOSURE 

OF RERA ACCOUNT 

HARERA 10

There can not be any lien of any bank/ financial 

institution on RERA Accounts & no lenders can 

be a signatory to that (70%) RERA Separate  

Account. If some promoter does it, it is illegal.

Even after completion of project RERA  Bank 

Account can not be closed without the prior 

permission of RERA Authority to ensure that 

allottees interest w.r.t defects in 

construction/compensation for repairs upto 5 

years of offer of possession is secured as per the 

provisions of act of 2016

One of the promoter filed an application before Authority for defreezing of 

bank accounts on which we found after verification that lender has become 

the signatory of the escrow account which is totally illegal.
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Leverage Ratio:
Leverage Ratio 

measures a 

company’s inherent 

financial risk by 

quantifying the 

reliance on debt to 

fund operations and 

asset purchases, 

whether it be via debt 

or equity capital.

A) Debt-to-Equity 

Ratio.(Ideal ratio is 

2:1)

B) Total Net Worth 

(TOL : TNW)

Ideal ratio ranges 

from 1-2:1

Allottees  money 

can not be treated 

as equity rather it is 

a sort of debt & has 

to be counted in 

TOL & not TNW.

Importance of financial ratio at the time of project registration 
When registering a real estate project with RERA, financial ratio analysis can play a vital role in Reviewing 

the project's viability and ensuring its genuineness.
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• Functions and duties of promoter w.r.t QPR :

(i) Quarterly up-to-date the list of number and types of 
apartments or plots, as the case may be, booked/ sold; 

(ii) Quarterly up-to-date the list of number of garages booked; 

(iii) Quarterly up-to-date the list of approvals taken and the 
approvals which are pending subsequent to commencement 
certificate;

(iv)  Quarterly up-to-date status of the project; and 

(v) Such other information and documents as may be specified 
by the regulations made by the authority.”

(vi) To enclose CA, CE & Architect certificate along with QPR. 

Format of QPR

Filing of QPR UNDER SECTION 11

Each promoter is obligated to file/ upload  QPR of each project within 15 Days of end of each quarters.
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1.To see that complete details of units sold & unsold till end of that quarter is given.

2. To see that allottee wise details of units sold during that quarter is given, reflecting name, unit no., booking date, area, 
sale price, amount received and balance receivable.

3. To see that percentage of construction of project given in QPR matches with CA certificate, CE certificate & Architects 
certificate.

4.To see all these certificates of CA, CE & Architect are enclosed.

5.To see that balance available in RERA Account as shown in QPR matches with bank balance certificate /bank statement as 
many time it is observed that balance shown in RERA account in QPR does not match with the balance available in RERA 
bank account.

6.To match QPR of current quarter with that of previous quarter to see how much amount spent during the quarter & how 
much increase in physical status of construction as given in QPR & expenses incurred matches with percentage of growth in 
construction during the quarter. 

7.To see that details of requisite compliances/approvals taken or pending is given.

8.To see details of units cancelled during the quarter & rebooked/resold is given in QPR.

9.To see that QPR certificate is certified from a CA who must sign & mention UDIN.

10.To see that chartered engineer & architect have given their registration number, license number on certificates.

11.To get physical status of construction verified by sending the engineer of the Authority at site for a physical check.

Main points/facts to be verified while reviewing QPR
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An Example of wrong QPR

-ve Balance
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Variation in percentage of construction as per CA and CE

Project Engineer 

certificate shows 

14.14% completion 

of construction 

whereas per CA 

certificate 60.67% 

construction cost has 
been spent.
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RERA can impose a penalty for non filing 
of QPR on project/promoters as per 
provision of sec 61 of the Rera Act of 2016 
and can freeze its bank accounts & reject 
extension if applied for.

It is proposed that RERA should mandate 
for promoter to publish QPR of each 
project in the newspaper with circulation 
in the area, where project is situated and 
should mail to respective allottees within 
prescribed time limit of 15 days from end 
of each quarter.

Consequences of Non filling of QPR Proposal for QPR Circulation
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A concerted drive was launched by 

RERA Gurugram, which included:

Effect of continuous follow up for compliances

Status of QPR

Particulars

As on 31.12.2023 As on 30.06.2024

Total Submitted 

Not 

Submitted 

Compliance

%

Submitted Not 

Submitted 

Compliance

%

Mar-21 432 273 160 63% 401 31 93%

Mar-22 525 360 166 69% 491 34 94%

Mar-23 656 442 233 67% 612 44 93%

Dec-23 747 311 440 42% 688 59 92%

1. Notices

2. Threats of penalty

3. Summoning

4. Cajoling and finally QPR gets 

uploaded. 
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Annual Statements of Accounts u/s 4(2)(l)(D)

The Annual statement of accounts of each project duly audited, certified and 

signed by the chartered accountant  is to be submitted in the office of the 

authority till 30th September after ending of F.Y.

Nonsubmission of audited statement of accounts duly certified and signed by 

the chartered accountant in respect of the project till 30th September is a 

violation of Section 4(2)(l)(D) of the Real Estate (Regulation and 

Development) Act, 2016. which attracts penalty u/s 60 of the RERA Act of 

2016 & which can go upto 5% of estimated cost of project.

Format



Points to be verified by RERA in Annual 
audited accounts filed by Promoters.

1. Total of all four QPR of that F.Y. matches with the figure given in annual 
audited statement.

2. To verify differences in financial figures budgeted v/s actual and 
reasons of differences to be given.

3. To match percentage of construction status given by 
architect/engineers with that of CA certificate.

4. 4(2)(l)(D) needs to be got certified from a CA who is a statutory auditor 
of company.

5. In some cases, amount collected under column 6.2 (ii) does not 
match with the total amount received in the master account of the 
project of the respective bank.

6. In some cases, amount received in the master account does not 
reconcile with the amount shown in separate RERA Account i.e. 70%.

7. Percentage of amount withdrawal does tally with percentage of 
completion of project

8. Total withdrawal funds from separate RERA Account does not match 
with the withdrawal limit of the project. 

HARERA 19
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Annual Report on Statement of Accounts received between 26.10.2023 to 
12.03.2024 under section 4(2)(l)(d) 
(Total number of show cause notices issued are 580)

Year

No: of Projects registered  during 

the Year

Cumulative total of Projects Promoters liable to file annual 

report after O.C./C.C. ASA received

2017-18 268 268 264 3

2018-19 52 320 292 2

2019-20 75 395 333 3

2020-21 53 448 360 2

2021-22 98 546 433 11

2022-23 160 706 567 190
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Current status of 4(2)(l)(D)

Year

No: of Projects registered during 

the Year

Cumulative total of Projects Promoters liable to file annual 

report after O.C./C.C. Filed Not Filed

2017-18 268 268 264 136 128

2018-19 52 320 292 213 79

2019-20 75 395 333 280 53

2020-21 53 448 360 332 28

2021-22 98 546 433 416 17

2022-23 160 706 567 533 34

Annual Report on Statement of Accounts received between 13.03.2024 to 31.07.2024 
under section 4(2)(l)(d)

(Total number of show cause notices issued are 713)
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Improvement Measures 

To mitigate and improve the gaps and challenges in financial management under the Real Estate (Regulation and Development) Act

(RERA), various measures can be taken:

1.Stricter Enforcement of Escrow bank Account Rules: Regulatory authorities should ensure that developers strictly adhere to the

requirement of depositing project funds into a separate escrow account. Regular audits and monitoring can help in this regard.

2.Enhanced Financial Reporting: Standard financial reporting formats for developers should be prescribed. Regulatory authorities

should set up a proper monitoring cells to check compliances, so that red flags can be raised during the construction period itself.

3.Insolvency Framework: Develop a framework for handling insolvency and bankruptcy situations in the real estate sector, ensuring 

that the interests of homebuyers and creditors are protected.

4.Effective Penalties and Accountability: Strengthen mechanisms for enforcing penalties and holding developers accountable for 

financial mismanagement. This could include stricter penalties and more efficient dispute resolution processes.

5.Education and Awareness: Educate homebuyers and developers about their rights and obligations under RERA. This can help in 

better compliance and prevent disputes. And to arrange some seminars at least twice a year.
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Actions proposed by the various authorities

To implement the vision for improved financial management under the Real Estate (Regulation and Development) Act

(RERA), various authorities, regulators, practitioners, promoters, allottees, estate agents, and industry associations

should take specific actions. Here are recommendations for each of these stakeholders:

(a) Authority:

• Implement a robust system for audit compliance with a proper monitoring cell.

• Standardize formats for financial reporting.

(b) Regulators (e.g., SEBI, RBI, ICAI):

• Ensure that financial institutions/banks adhere to RERA-related guidelines while lending to real estate projects and

while operation of RERA bank accounts by promoters, such as withdrawal from rera account strictly as per RERA

Regulation.

(c) Promoters:

• Strictly adhere to the guidelines for maintaining escrow accounts and timely project completion & timely compliances.

• Ensure transparency in project financials and communicate any cost overruns to homebuyers in QPR &annual

statement.

• Maintain Debt equity ratio & cash flow in the project.
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(d) Allottees:

• Stay informed about their rights and responsibilities under RERA & visit website of RERA to know status of

their project.

• Monitor project financials and report any discrepancies to the regulatory authorities.

(e) ICAI:

• Issue guidelines w.r.t Accounting and Auditing Standards in line with RERA Act.

• Conduct peer review of CA firms, who are doing certification & audit of real estate projects.

• Maintain a panel of CA, who are eligible to do certification & audit of real estate projects audit.

(f) Industry Associations (CREDAI, NAREDCO, BAI, CoRWA):

• Promote best practices in financial management within the industry to arrange seminars in co-ordination

with RWA.

• Collaborate with RERA authorities to disseminate knowledge and best practices.

• Establish grievance redressal mechanisms for financial disputes within the industry.

By taking these actions, the various authorities, regulators, practitioners, and industry associations can

contribute to the effective implementation of the vision for improved financial management under RERA. This

will help in creating a more transparent and accountable real estate sector in India.
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1. Strict monitoring and regular inspection of project.

2. Educate promoter for timely completion.

3. Regular checking of financial reports filed by promoter to raise red flags timely.

4. To arrange joint seminars of promoters, allottees & regulators at least once in a 6 month.

5. Advise promoter to maintain Debt equity and TOL/TNW ratio.

6. To take strict action against defaulter to set an example.

7. To publish quarterly statement, result synopsis in newspapers with circulation in area/state of project and 

to send QPR to all allottees on their mail as SEBI has mandate to publish quarterly results in newspapers 

and send by mail/post to all stake holders.

8. Authorities to increase  vigilance and monitoring of registered real estate agents so that they do not spread 

wrong information of any project.

9. Details of net worth of promoter must be taken before registration of project to have an idea  of his 

financial strength and promoters must be directed to file undertaking that they will maintain those assets 

mentioned in net worth certificate till completion of projects.

Suggestions
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At the time of implementation of Rera 

2016, it was left open to all states to 

formulate their own rules. Now with 

experience it is felt that we should have 

standardized formats of all certificates & 

reports(such as CA, CE & Architect 

Certificate, QPR, Annual Audited 

Accounts & BBA) to achieve the basic 

goal of RERA & its smooth 

implementation.

Standardised Formats 



Conclusion 

                    The Real Estate (Regulation and Development) Act (RERA) has brought about significant 

improvements in the real estate sector by enhancing transparency and accountability. However, there are still gaps 

and challenges, particularly in financial management, that need to be addressed. 

Key actions include the standardization of RERA regulations and formats, the development of digital 

infrastructure, the adoption of advanced technologies , and the establishment of strict monitoring and 

compliance mechanisms. 

By implementing these actions and continuously improving financial management practices under RERA, the very 

theme of preamble of RERA which focus on transparency & accountability can be achieved.
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THANK YOU

HARERA

Member Sanjeev Kumar Arora 

Email Address: arora.sanjeevkumar@reraggm.gov.in

                        : arora.sk1959@gmail.com

Website Address https://haryanarera.gov.in/
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